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AHHOTAIMA

WHaeKke AUCIMIUTMHBI IO
y4eOHOMY IIJIaHy

HaumenoBanue JAHUCIUILTHHBI

b1.B.07 YIHPABJIEHUE UT-CEPBUCAMMU U KOHTEHTAMM
Llens m3yuenus MOJTOTOBKA CTYJCHTOB K INPOBEJCHHUIO pabOT MO MOBBHIILICHUIO
JVCIHTUIHHEI JOCTYIHOCTH TIOJNIE3HBIX [UIsl KIMEHTOB IPOU3BOICTBCHHBIX

BO3MOXHOCTeH 1 pecypcoB UT-opranuzanuu B popme cepBHCOB
C IPUEMJIEMBIM YPOBHEM Ka4€CTBA, CTOUMOCTH U PUCKOB.

MecTo TUCHUILIIMHEI B

JucuumninHa OTHOCUTCA K 4acTd, GOpMUPYEMOIl y4acTHUKaMH

crpykrype OITOIT 00pa3oBaTeNlbHBIX ~ OTHOLIEHMH  Ojoka 1 mporpammsi
OakanaBpuara.
Kommnerenmuu, [1K-2

(dopmupyembie B
pEe3yJIbTaTe OCBOCHUS
JMCUUIITAHBI

ConeprkaHue JUCIUTUTMHBI

Paznen 1. UT-cepBuc — ocHOBa niedarenbHOCTH coBpeMenHon UC
CITYXKOBI.
Tema 1. [lonsitue UT-cepBuca.
Tema 2. ITIL/ITSM - koHmenryaibHasi OCHOBa IPOIECCOB
NC-ciyx0bl.
Paznen 2. YnpaBnenue nuHpopMannoOHHBIMU CUCTEMaMHU.
Tema 3. Pemenus Hewlett-Packard mno ympasnenuio
MH(GOPMALIMOHHBIMH CUCTEMaMH.
Tema 4. Ilnardpopma ympasnenuss UT-undpactpykTypoit
IBM/Tivoli.
Paznen 3. Tloeimenue s¢pdextuBHocTH WT-mHPpacTpyKTyphI
HPEAIPUATHSL.
Tema 5. Ilobimenue 3¢ dexruBroctn UT-undpacTpyKTyphl
HNPEIIPUATHS.
Tema 6. Ilmatrdopmsl anst 3¢ddeKkTHBHON KOprIOpaTUBHON
paboTHI.

OO6mrast Tpy10EMKOCTh
JCTTUTUTAHBI

OGimast TPyAOeMKOCTh JHMCIMIUIMHBI COCTaBISICT 3 3a4YETHBIX
enunuisl (108 yacos)

®dopma MpoMeKyTOUHON
aTTecTalun

3auer




Conepxanue

1. Lenp u mnepeyeHb IUIAHUPYEMBIX pPE3YyJIbTAaTOB OOYYEHHUS [0 JIUCLUUIUIMHE,
COOTHECEHHBIX C IJIAHUPYEMbBIMHU pe3yIbTaTaMH OCBOCHHUS IIPOTPAMMEBI OakaiaBpuaTa

2. Mecrto auctumuabl B ctpykType OITOIT 6akanaBpuata

3. O0beM [UCHUIUIMHBI B 3aU€THBIX EAWHHUIIAX C YyKa3aHUEM KOJIMYECTBa
aKaJeMHUYECKHX YacoB, BBIICJICHHBIX Ha KOHTAaKTHYIO paboTy oOydaromuxcs ¢
npernoaaBaresnieM (1o BUAAM 3aHITHI) U Ha CaMOCTOSATENbHYIO PaboTy 00yJaroImuxcs

4. ConeprkaHue IUCUUIIIMHBI, CTPYKTYPUPOBAaHHOE 110 TeMaM (pa3zesiaM) ¢ yKa3aHHeM
OTBEJICHHOTO HAa HUX KOJMYECTBA aKaJEMUICCKIX YacOB U BUOB YUCOHBIX 3aHSATHI

5. KoHTpoJib KauecTBa OCBOEHUS TUCIUIIITUHBI

6. YaeOHO-MeToIn4YecKoe 00ecredeHNe TUCIUTUTMHBI

7. IlepedeHb OCHOBHOM U JIOMIOJIHUTEIILHON y4eOHOM JUTepaTyphl, HEOOXOIUMOM ISt
OCBOCHMS AUCITUTUIMHBI

8. Ilepeuenp pecypcoB nH(PpOpPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn «HTEepHETY,
HEOOXOUMBIX JIJIS OCBOCHUS TUCIIUTUTHHBI

9. Metoauyeckue yka3aHus sl 00y4Jaronuxcs Mo OCBOCHUIO TUCIUTIIHHBI

10. Ilepeyenr WHGOPMAIMOHHBIX TEXHOJOTHUH, MCIOIB3YEMBIX MPU OCYIIECTBICHUU
00pa30BaTeNbHOTO Mpollecca MO TUCHUIUIMHE, BKJIOYas IMepedeHb MPOTrpaMMHOIO
oOecrieyeHNs U MHPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOIUMOCTH)

11. Onucanue MaTepHaIbHO-TEXHUYECKON 0a3bl, HEOOXOIUMOMN MJIsi OCYIIECTBICHUS
00pa30BaTeNbLHOTO MpoIiecca MO TUCITUTUINHE

[Tpunoxenue 1. @oHJ OLIEHOYHBIX CPEACTB JJIs MPOBEACHUS MPOMEKYTOUHOMN
aTTecTaluy 0OydJaroONUXCsl 0 AUCIUTIIIMHE
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1. Iless 1 nepevyeHb IVIAHNPYEMbIX Pe3yJIbTATOB 00y4YeHHs N0 JMCIUILIHHE,
COOTHECEHHBIX C IUIAHUPYEeMBbIMH pe3y/JbTaTaMHU 0CBOEHHS IPOrpaMMbl 0aKkajiaBpuarta

[lenp wu3ydeHuss AucUUIUIMHBI «YmpaBieHnne WT-cepBucamMm ©W KOHTEHTaMHU» —
dbopMupoBaHHE Yy OOy4alOUIMXCS MAaTeMAaTUYECKUX 3HAHUW B OOJNACTH HEYETKOW JIOTUKH W
HEHPOHHBIX CceTel, HABHIKOB BBHIMOJHEHUS MaTEMaTHUECKUX OMNepaluid HaJl HEYETKUMU
MHOKECTBAMU M HEUETKUMHU OTHOIICHUSIMHU, HCIOJb30BaHUSI HEUYETKOW JOTHUKH, MPUMEHEHUS
HEYETKMX  BBICKA3bIBaHUM W  JIMHMBUCTHMYECKHX  TMEPEMEHHBIX JUIsI  MOJEITUPOBaHUS
HKOHOMUYECKUX CUCTEM.

B pesynbrare ocBoenus OIIOIl OakamaBpuara o0O0ydYaromUCs JJOHKEH OBJAIETh
CIICIYIOIIMMHU Pe3yJIbTaTaMH 00yUIEeHHUS 110 AUCIUILIHHE:

Konabl Pe3yabTaTsl IlepeyeHb MJIAHMPYEMBIX Pe3yJILTATOB
KOMIIeTeHIIUH ocsoenus OITIOII 00y4eHMsI MO JUCHUILINHE
IK-2 Cnoco6en ynpasmsars UT-  [[IK-2.1. 3Haer BHU/IbI KOHTEHTA
CEpBUCAMU U KOHTEHTOM MH(POPMALIMOHHBIX PECYpPCOB MPENNpUATUS U]
WH(pOPMaITMOHHBIX IHTepHET-peCYpCOB,  MPOIECCHI  YIPaBJICHUS]
PpECYpPCOB IIPEANIPUATHUSL PKU3HEHHBIM [IMKJIOM LHU(POBOTO KOHTEHTA,

[POLECChl  HWCIOJNIb30BAHHUA WU CO3JaHUS]
H(OPMAIMOHHBIX CEPBUCOB;

[1K-2.2. ¥YMeer ympaBisaTh  IpoIeccamyl
PKU3HEHHOTO IIMKJIa KOHTEHTA NPEINPUATUS Ul
IHTepHET-pecypcoB, YIpPaBIAThH Ipoleccamy|
CO3MaHMSI W HCIOJIb30BaHUS HWH()OPMAIMOHHBIX|
CEPBHCOB,;
[1K-2.3. Buaaaeer MeTogamMul  YIpaBleHUS]
MpoleccaMy  JKM3HEHHOTO IIMKJIa KOHTEHT3
npeanpusitus U MHTEpHET-pecypcoB, MeToAamul
yIIpaBICHUS nporeccaMu CO3/1aHUA u
ucnonb3zoBanus 1T cepBucos.

2. Mecto nucuuminnsl B ctpykrype OIIOII 6akanaBpuara

Juctumumza b1.B.07 «Ynpasnenune UT-cepBucamu 1 KOHTEHTaMH» OTHOCHUTCS K YacCTH,
dbopMHupyeMOil ydaCTHUKaMH 00pa30BaTEIbHBIX OTHOIIEHWH Oyioka 1 ydyeOnoro mimana OITOIT
OakanmaBpuaTta 1o HampasieHHI0 noarotoBku 38.03.05 busnec-undopmaruka. Jlucuunianna
«Ympasneane MT-cepBrucamMu W KOHTEHTaMH» HW3y4aeTCs OOYYaIOMMMHCS OYHOH (HOPMBI
oOydeHus B 6 cemMecTpe, 04HO-3a09HOM popmbl 00yueHus — B 6 cemectpe.

[Ipy m3ydyeHunm NaHHOW TUCIUIUIMHBI OOYyYaroUIMiicsi MCMHOJb3yeT 3HAHUS, YMEHHUS U
HABBIKH, KOTOPBIE CQOPMHUPOBAHBI B IMPOILECCE H3YUEHHUS MPEINICCTBYIONIUX TUCIUIUINH:
«Kommnbrotepnusie cetn», «PoiHkn MKT u opranusamusa nponax», «YHpaBlIeHUE KU3HEHHBIM
[IUKIIOM UH()OPMAIIMOHHBIX CUCTEM» U JP.

3HaHMs, YMEHUS U HABBIKH, MOJYYCHHBIE TPU M3YUYECHUHU JUCHUIUIMHBI «Y ipaBieHue UT-
CepBHCAMHM M KOHTEGHTAMU», OyIyT HEOOXOAMMBI MJisi YIIAyOJIEeHHOTO U OCMBICICHHOTO
BOCIIPUATHS AUCHUIUHH: «Apxutektypa u WT-undpacrpykrypa npeanpustus», «OCHOBBI
U(PPOBON IKOHOMUKH» H JP.
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3. O0beM AUCHUNJIMHBI B 324€THBIX ¢IMHUIIAX ¢ YKA3aHUEM KOJIUYeCTBA aKaIeMHUYeCKUX
4YacoB, BbIIeJeHHbIX HA KOHTAKTHYI0 pa6oTy o0y4aloluxcs ¢ npenojaasaresieM (1o BUIam
3aHATHH) M HA CAMOCTOSITEJILHYIO PadoTy 00y4arommXxcs

OO0mast TpyaoeMKocTh (00BEM) MUCHUTUTMHBI COCTABJISET 3 3a4eTHBIX €AMHHUIBI (3.€.),
108 akagemuyeckux 4daca.
3.1. O0béM TMCUMITUHBI 0 BUAAM Y4eOHBbIX 3aHATHH (B Yacax)

st ouHoi popmbI 00yUeHust
OO6mas TpyA0€MKOCTh AUCITUIUIMHBI COCTABISIET 3 3a4€THRIX eauHuIlbl 108 yacos

O0BEM THCHUIIINHBI Bcero uacos

OO611ast TPYI0EMKOCTh JUCITUTITUHBI 108
KonrtakTHas pabora 38
AynautopHas pabora (BCero): 38
Jlexmun 12
CeMuHapbl, IPaKTUUECKUE 3aHATHS 26
CamocrosTenbHas pabota o0ydaronmxcs (BCero) 70
KypcoBas pabota -

3auer +

DK3aMeH -

J1st 04HO-3204HOMH (opMBI 00yYeHHS
OO6mmas TpyA0€MKOCTh AUCITUIUIMHBI COCTABIISIET 3 3a4€THRIX eanHuIbl 108 yacos

O0béM THCHUIINHBI Bcero yacos

OO01ast TPyA0EMKOCTh TUCITUTLIAHBI 108
KonrakTHas pabora 28
IAynuTtopHas pabora (BCero): 28
Jlexmun 10
CeMuHapbl, IPaKTUYECKUE 3aHATHS 18
CamocrosiTenpHas paboTa oOyJaronuxcs (BCero) 80
Kypcosast pabota -

3auer +

JK3aMEH -

4. Conep:xanue IMCHUILIHHBL, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3jesaMm) ¢
yYKa3aHMeM OTBEJeHHOI0 Ha HUX KOJINYeCTBAa AaKaJeMHYeCKUX YaCOB U BH/10B
Y4eOHBIX 3aHATHH

4.1. Pa3nesnl AMCOMILVIMHBI ¥ TPYAOEMKOCTh IO BHaM Y4eOHbIX 3aHATHI (B
aKaJeMHU4YeCKHX 4acax)

HaunmeHoBaHHE TEMBbI Bcero KoyaudecTBO yacoB
-
2 o KontakTnasi padora | Baeayaur.
2 o S paGora
Z g 8 Jlekuun | Ilpakruuec | CamocT.
KHue padora
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Paszgen 1. UT-cepBuc — ocHoBa
nesiTeIbHOCTH coBpeMeHHoit WC
CJIYKOBI
[Tonsitue UT-cepBuca 18 18 2 2 10 6 6 10

ITIL/ITSM - xoHIlenITyaIbHAS

ocHoBa rporeccoB MC-cimyxOb1 18 | 18 2 2 4 2 12 | 14

Pa3nen 2. Ynpasienue
HH(OPMAIMOHHBIMHU CHCTEMAMH

Pemenus Hewlett-Packard mo
yIpaBiaeHUI0 HHHOPMALMOHHBIMU 18 18 2 2 4 2 12 14
CUCTEMaMH

[TnaTdopma ynpasnenus UT-

unppacrpykrypoii IBM/Tivoli 18 | 18 | 2 2 2 2 14 | 14

[ToBbrmenne 3 pexruBaoctr UT-

18 18 2 2 2 2 14 14
UHPPACTPYKTYPHI IPEAPUITHUS

[Tnardopmer anst 3ppexTuBHOM

. 18 18 2 4 4 12 14
KOPIIOPaTUBHON PabOTHI
Bcero no mucrumnite 108 | 108 | 12 10 26 18 70 | 80
KonTpoas - -
Hroro 108 | 108

4.2. Coagepxxanmne TUCUMIIMHBI, CTPYKTYPUPOBaHHOE 110 TeMaM (pa3esiam)

Pazgen 1. UT-cepBuc — ocHoBa aesiTeibHOCTH coBpeMeHHOoi UC cayx0bI

Tema 1. llonsaTne UT-cepBuca.

[Tonsitue n mapamerpsl U T-cepBuca. OyHKIIMOHAIBHBIE OOJACTH YIPABICHHS CITYKOOU
NC. Cucrems! ynpaBiieHUsI KOHTEHTOM.

NT-cepBuce u ayrcopcunr. CoBpemennbie U T-cepBuckl u ux kinaccudukaius. CUCTEMBI
ylpaBJIeHUs KOHTEHTOM u ux QyHkuuu. [IpeumymiectBa wucnosnb3oBanuss CMS. Mopenu
npenacTaBieHus qaHHBIX B CMS.

Tema 2. ITIL/ITSM — koHuenrtyajbHasi 0cHOBa npoueccoB UC-ciayx0bl.

O6umme ceenenust o 6udmmoreke ITIL. ITponeccs nmonaepxxku UT-cepsucos. Ilpomecch
npenocrasnenus MT-cepBucos. Cornamienue o0 ypoBHE cepBHCA.

Monenb cuctemsl yrpasienus UT-cinyx6oii — IT Service Management. ITSM — monenb
cucteMbl ynpasienus I[T-undpactpykrypoit. ITSM — cucremsr ynpasnenust |T-akTuBamm.
Oomtonus crangapta ITIL (Bepcum ITIL). Opranumzamms ciayxObr ServiceDesk. Oonaunbie
TexHojoruu ServiceDesk.

Pa3nea 2. YnpaBiaenne nHGOPMAIMOHHBIMHM CHCTEMaMu
Tema 3. Pemenuss Hewlett-Packard mno ynpapiennio wuHGOPMAUIMOHHBIMU
CHCTEMaMH.
Monens nadopmannonusix mpormeccoB ITSM Reference Model. IIporpammHubie pemeHus
HP OpenView u HP Service Manager. Ynpasienue UT-pecypcamu.
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Oransl ynpasinenuss UT-pecypcamu. Ilpenmymectsa ynpasnenus UT-pecypcamu. ITAM,
HPE u 3a6ota 06 sxonoruu. ¥Yciayru HPE no ynpasnenuto UT-pecypcamu.

Tema 4. Ilnardopma ynpasienuss UT-unppacrpykrypoii IBM/Tivoli.

Mopens uHbopmammonHblx mpomeccoB  ITPM. Ilmardopmer  ympaBnenus UT-
undpactpykrypoit IBM Tivoli u IBM Control Desk. Metogonoruyeckass ocHOBa TOCTPOCHHUS
yrnpasisiembix UC. MaCcTpyMenTapuii ynpasinenust UT-undpactpykrypoit.

IBM u ycroiiunBoe passutue. |IBM Storage. IBM: xopnopatuBubie cepsepsl. IBM —
rubpunHas obOmnaunas wuHpacTpykrypa. IBM — 6e3onacHocts uHpacTpyktypel. IBM —
MeHH(peHMBbI.

Pasznea 3. [loBbimenue 3¢ppekrtuBHoct UT-undgpacTpykTypsl npeanpusaTus

Tema S. IloBbimenne d3¢ppexrusHocTu UT-uHPppacTpyKTyphl NpeINIPpUATHS.

VYposenb 3penoctu  UT-undpactpykrypel npeanpustus. Monenu 3penoctn  UT-
UHPPACTPYKTYpHI npeanpustus. Merogonorus Microsoft mo skcruryaraiui nHGOPMaIMOHHBIX
cucreM MOF.

Texnonorust Microsoft obecnieuenust nHpopManMOHHON Ge3omacHOCTH. ba3oBblil ypoBeHb
ypoBeHb 3penoctu  UT-undpactpykrypsl mnpeanpustus. CTaHIapTU3UPOBAHHBIA YPOBEHD
3penoctu UT-undpactpykTypsl npeanpusatis. PanmonanusupoBanHblii ypoBeHb 3penoctu UT-
uH(pacTpyKTyphl mnpeanpusatus. JuHamMudeckuid ypoBeHb 3penoctd UT-urdpactpykTyps
HPEIIPUSATHSL.

Tema 6. ILlnardopmsbl 1ist 3¢ PeKTUBHONH KOPIOPATUBHOM padoThI.

[Tnardpopmer mns  3¢dexkTuBHOH KoprmopatuBHOW paboTel oT Microsoft Cuyx6a
ynpasneaus npaBamu Microsoft Windows u Office 365 DddextuBHOoe B3ammonelicTBHE B
pexxume peansHoro Bpemenu: Microsoft Teams u Skype for Business Server 2019.

Kopmopatusubie |ITSM-miardopmer. Kopmopatusaas |TSM-miardopma ServiceNow.
Kopnoparusnas I TSM-tuatrdgopma SimpleOne. Kopnoparusnas ITSM-mnarpopma Naumen SD.
Kopmopatusuas I TSM-mnardopma Service Creatio.

4.3. Conep:xaHue NPaAaKTHYECKUX 3aHATHII (ouHasi popma oOyueHMs1)

Tema 1. ITousitue UT-cepBuca (10 yacos)

Ipaxmuueckoe szanamue Ne 1. UT-cepsuc — ocnosa Oesmenvrocmu cospemennon HC
CyoHcobl.

1. Opranu3zanuonHas ctpykrypa u ¢pyHkiun UC-ciyxObl.

2. Yenyru UC-cityxOBbl.

3. BeimonmHeHNe MpakTUYECKUX 3a/1aHuH.

Ilpakmuuecxoe 3amsamue Ne 2-3. Cucmemvl ynpaeniemusi KOHMEHMOM — OCHOBHblE
B803MOINCHOCHI.

1. Opranusanus paboThl B CUCTEME YIPABICHHUS] KOHTEHTOM.

2. BeIMoTHeHNE MPaKTUYECKUX 3aJaHUH.

Ilpakmuuecxoe 3ansamue Ne 4-5. Cucmemol ynpasieHus KOHMEHMOM — CO30aHUe, XpaHeHue u
npedcmasieHue KOHmeHma

1. Co3nanue, XpaHeHHUE U MPECTABICHNE KOHTEHTA.

2. Pabora B CMS.

3. BrimonHeHne MpaKTUYECKUX 3a/IaHHH.

Tema 2. ITIL/ITSM - koHuentyajabHasi ocHoBa nponeccoB UC-cay:x0b1 (4 yaca)
Ilpakmuuecxoe 3auamue Ne 6-7. Mooenuposanue npoyeccos noooepaicku UT-cepeucos
1. O6mue ceenenust o oubnuoreke ITIL. ITpoueccr nognepxku UT-cepBucoB.

2. MopenupoBanue mporeccoB nogaepkku MT-cepBucos.

3. BeimonHeHne MpakTHYeCKUX 3a/IaHu.

Tema 3. Pemienns Hewlett-Packard mo ynmpaBienuio mHGOPMAIHOHHBIMH CHCTEMAMH




(4 gaca)

Ipaxmuuyeckoe 3auamue Ne 8-9. Opeanuzayus ranenoapnozo nianuposanus 6 helpdesk-
pewieHuu.

1. KineHTsl, cepBUCHBIE KOHTPAKTHI M KIIMEHTCKas HHPPACTPYKTYpA.

2. Moaynp ydera KJIMEHTCKOTO 00OpymoBaHHSA. Momyib KaJeHOApHOTO IJIAHUPOBAHUS M
CIMCOK 3asIBOK.

3. Co3nanue npaic-TucToB.

4. BeinojHEeHUE MPAKTUYECKUX 3a/I1aHH.

Tema 4. Ilnardopma ynpasiaenusi UT-undpacrpykrypoii IBM/Tivoli (2 yaca)
Ipakxmuueckoe 3zamsmue Ne 10. VYuem cocmosnuss Kongueypayuu nepconanrbHulx
KOMNbIOMEPOS U MEXHUUECKUX CPEOCME HA NPEONPUSIMUU.

1. Y4er cocTosiHUsI KOH(PUTYpAIUK TIEPCOHATBHBIX KOMITBIOTEPOB.

2. YdeT cocTOSIHUSI KOHPHUTYPAIIUH TEXHUUECKUX CPEJICTB.

3. BeimonHeHne npakTHYecKuX 3a/1aHui.

Tema 5. IloBbimenue dpexruBHoctu UT-undpacrpykrypsl npeanpustus (2 yaca)
Ipaxmuueckoe 3anamue Ne 11. Koncanmune u aymcopcune kax komnonenmul 1T-cepsucoe

1. IT-xorcantuar u UT-ayTrcopcHHT THUTIOBOM HAOOp YCIYr CEPBHUCOB OCHOBHBIC T'PYIIITHI
CEPBUCOB.

2. CocraBineHMe  peHTHHIa  KOMIIAHHMM,  OKa3bIBAIONIMX  KOHCAJITHHIOBBIC /WK
ayTCOPCHHIOBBIE YCIIYIH.

3. BrimoHeHne MPaKTHYECKUX 3aJIaHUM.

Tema 6. Ilnatgopmbl 1uist 3¢ PeKTUBHON KOPIOPATUBHON PadoTh (4 4acoB)
Ilpakxmuuecxoe 3auamue Ne 12-13. Cozoanue onnavin-oguca komnanuu

1. ITnardopma butpukc24.

2. OHnaiH-0UC KOMITaHUH.

3. BeInosiHeHNe MPaKTUYECKUX 3aaHUH.

4.4, Conep:xaHue caMOCTOATEIbHO PadoThI

Tema 1. llonssTe UT-cepBuca

1. UT-cepBHUCHI U ayTCOPCHUHT.

2. CoBpemennbie U T-cepBuchl 1 UX Kiaccuukamus.

3. CucteMbl yripaBieHUs KOHTEHTOM U UX (PYHKITUH.

4. lpenmymiectBa ucnonb3zoBanuss CMS. Monenu npencrasienust nanHeix B CMS.

Tema 2. ITIL/ITSM - koHnentyajJibHass ocHOBa npoueccoB UC-ciy:x0b1
1. Monens cuctemsl ynpasienus UT-ciryx60it — IT Service Management.
2. ITSM — monens cuctemsr ynpasieHus | T-uappacTpyKkTypoH.

3. ITSM — cucrems! ynpasnenus IT-aktuBamu.

4. Opomonus cranaapra ITIL (Bepcun ITIL).

5. Opranmzanus ciayx0b1 ServiceDesk.

6. O6aunble TexHomorun ServiceDesk.

Tema 3. Pemennst Hewlett-Packard nmo ynpasyiennio uHGpOpMAIMOHHBIMHA CHCTEMAMH
1. Orans! ynpasienust UT-pecypcamu.

2. [IpeumymectBa ynpasnenust UT-pecypcamu.

3. ITAM, HPE u 3a60Ta 00 3KOJIOTHH.

4. Ycenyru HPE no ynpasnenuto UT-pecypcamu

Tema 4. Ilnardopma ynpasienuss UT-unppacrpykrypoii IBM/Tivoli
1. IBM wu ycroiuuBoe pazsutue. IBM Storage.

2. IBM: xopriopaTHBHBIE CEPBEPHI.

3. IBM - rubpunnas obnaunas nHppacTpykTypa.

4. IBM — GezonacHOCTh HHPPACTPYKTYPHI.
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5. IBM — meliHdperiMbl.

Tema S. IloBbimenne d¢ppexrusHocTu UT-nHPpacTpyKTYyphl NpeINPUATHS

1. Texnonorus Microsoft o6ecrieuennss HHPOPMAITMOHHOMN O€30MaCHOCTH.

2. ba3oBblil ypoBeHb ypoBeHb 3penocTi UT-undpacTpykTypsl IpeanpusiTHs.

3. CtanmapTU3UpOBaHHBIA YPOBEHB 3penocTu U T-uHdpacTpyKTypsl IpeAnpUsITHS.
4. ParmoHanu3upoBaHHbIN ypoBeHb 3penocTi UT-undpacTpyKTypsl IpeanpusTHSL.
5. lunamuueckuii ypoBeHb 3penoctr UT-uHppacTpyKTypbl IpeanpusTus.

Tema 6. ILlnaTrdopmbl 111 3P PeKTHBHOI KOPIIOPATHBHOI PadoThI

1. Kopnioparususie | TSM-mmaTdhopmet.

2. KopnioparuHnas ITSM-miardopma ServiceNow.

3. Kopnoparusaas ITSM-miardopma SimpleOne.

4. Kopriopatusnas ITSM-tumatdopma Naumen SD.

5. Kopnioparusnas ITSM-miardopma Service Creatio.

5. KoHTpoJIb Ka4yecTBa OCBOCHUS TUCHMILIUHBI

Texymuii KOHTPOJIb U MPOMEKYTOUHAsL ATTECTALMS OCYLIECTBIISIIOTCA B COOTBETCTBUU C
«[lomoxxeHneM O TeKyIleH M MPOMEKYTOUHOM aTTecTaluu OOydyarommxcsi B ABTOHOMHOMN
HEKOMMepueckoil opranuzanuu  «OOpa3oBarenbHas OpraHu3alUsl BbICIIErO 00pa30BaHUS»
«YHHUBEPCUTET S3KOHOMHUKH U YIIPABICHUS.

Bung npomexyrouHoidl arrectauuu — 3ader. Dopma MOPOBEACHUS MPOMEKYTOUHOM
aTTECTalluu — MMCbMEHHBIN 3a4eT.

OueHouYHbIE CPECTBA MO AUCHUILIMHE NpuBeaeHbI B [Ipunoxenun 1.

6. YueOHO-MeTOAMYECKOE O0ecneyeHne TUCHHIIHHBI

1. TepmuHosOorMYeCcKUi cioBaph 1Mo mnpeameTam kadenpsl «busHec-undopmatukay /
cocraBurenu . A. Jlonuenko [u ap.]. — Cumdepononsb : YHHMBEPCUTET 3KOHOMHUKH H
ynpasienusi, 2020. — 240 ¢. — TekcT : 3JIeKTPOHHBIHN // DIeKTpOHHO-ONOIMOTeUHAs CUCTEMa
IPR BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/108063.html (mara oOpameHus:
30.08.2021). — Pesxkum mocTyma: Uit aBTOPU3HUP. IMOJIb30BATEIICH.

2. SlkoBenko, JI.B. Ynpasnenue UT-cepBucaMu u KOHTEHTaMH : y4eOHO-METOAMUYECKOE
nocobue. / JI.B. fkoBenko. — Cumdepononb: M3gaTenbcTBo ABTOHOMHAs HEKOMMEpUYECKas
opraam3aius  «OOpa3oBaTelbHAss OpraHM3alysi BBICIIETO O0pa30BaHUS» «YHHUBEPCUTET
SKOHOMUKHM M ynpasieHus», 2020. — 155 c. — TekcT : HemoCcpeICTBEHHbIN.

7. IlepeyeHb OCHOBHOM U JONMOJHUTEJIbHOM Y4eOHOM JIUTEPATYPbI, HEOOXOAMMOI 115
OCBOEHUS THCHHUILINHBI

a) OCHOBHasl JINTepaTypa:

1. 1. [Homxenko, A. W. VYnparnernue uHGOPMAIMOHHBIMA CHCTEMaMH : Y4eOHOE
nocobue / A. W. JHomxenko. — 3-¢ u3a. — MockBa : HMHTepHeT-YHUBEPCUTET
Nudopmanmonnsix Texnonoruit (MHTYUT), Aii [Tu Ap Menua, 2021. — 180 c. — ISBN 978-
5-4497-0911-0. — Texkcr : 31neKTpOHHBIH // DnekTpoHHO-01OMoTeyHast cucrema IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/102074.html (mata oOpamenus: 05.08.2021). —
Pexxum noctymna: 1 aBTOPU3HP. MOJIb30BATEIICH

2. Cxpunauk, JI. A. ITIL. IT Service Management mo cranmaptam V.3.1 : ydeGHOE
nocobue / . A. CkpunHuk. — 3-¢ u3a. — MockBa, CapaTtoB : MHTepHET-YHUBEPCUTET
Nudopmanmonnsix Texnonoruit (MHTYUT), Aii [Tu Ap Menua, 2020. — 372 ¢. — ISBN 978-
5-4497-0290-6. — Texkcr : 31eKTpOHHBIH // DnekTpoHHO-01OMoTeyHast cucrema IPR BOOKS :
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[caiitr]. — URL: http://www.iprbookshop.ru/89410.html (mata o6pamenus: 05.08.2021). —
Pexxum goctymna: ajist aBTOpU3HUP. MOJIb30BaTeNeH

3. Mansies, C. JI. Yopasnenue 3neKkTpoHHbIM KoHTeHTOM / C. JI. Manpimes. — 3-e
nu3a. — Mocksa : Uatepaet-YHausepcutetr Undopmanmonnsix Texunonoruit (MHTYUT), At [1u
Op Menmua, 2019. — 124 c. — ISBN 978-5-4486-0528-4. — TekcT : 31€KTPOHHBINA //
DIIeKTPOHHO-OMOINOTEUHAS cucTeMa IPR BOOKS : [caitT]. — URL.:
http://www.iprbookshop.ru/79725.html (nata oopamienus: 05.08.2021). — Pexxum mocrymna: s
aBTOPHU3UP. MOJIH30BATENIECH

0) [ONMOJHHUTEJbHAs JINTepaTypa:

4. TlpouieccHoe ympaBieHHe B cepBuce : ydeOHoe mocobue / O. B. Umpuna, T. B.
Komnsuiosa, T. C. Xubikuna, I'. FO. Ctapony6nes. — Cankr-IlerepOypr : Cankr-IlerepOyprekuii
noymtexHnuecknii yausepeutet [lerpa Benukoro, 2018. — 105 ¢. — ISBN 978-5-7422-6275-6.
— Texkcr : anekTpoHHBIN // DnekTpoHHO-O0ubmoTeunas cuctema [PR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/83306.html (mara oopamenus: 05.08.2021). — Pexxum mgoctyma: ajs
aBTOPU3HUP. M0JIb30BATEIICH.

8. IlepeueHb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTu «AUHTEepHET»,
HEO00XOIMMBIX /15l OCBOCHHS TUCHHUIINHBI

1. Hayunas osnektponnas Oubnumoreka «KubepJlenmHka» [DnekTpoHHBIH pecypc]. —
Pexxum noctyna: https://cyberleninka.ru/.

2. DnekrponHas oubaroreunas cucreMa «IPRbooks» [Dnexrponnslii pecype]. — Pesxxum
noctyna: http://www.iprbooksshop.ru.

9. MeTonuyeckue YKa3aHUs 1l 00y4al0IUXCA
10 OCBOEHHUIO TUCIUIIHHBI

[Ipu mpoBeneHmil KM, CEeMHUHAPCKUX (MPAKTHUYECKUX) 3aHATHH, CAMOCTOSTEIbHOMN
pabore 0OydaromUXCs MPUMEHSIOTCS MHTEPAKTUBHBIC (POPMBI MPOBEACHUS 3AHSATHI C IIENBIO
MOTPYKEHHSI 00YJaIoNUXCsl B peasibHyt0 atMochepy npodhecCHOHATLHOTO COTPYIHUYECTBA T10
pa3pemeHrto mpooieM, ONTUMATBHON BRIPAOOTKM HAaBBIKOB U KA4eCTB OYyIYIIEro CHEIHaUCTa.
HuTepakTuBHBbIE (HOPMBI IPOBEACHUS 3aHATHUI MpernoaaraloT oo0ydeHue B coTpyaHuuectse. Bee
YYaCTHUKH 00pPa30BaTENbHOIO IMpolecca (MpernoaaBaTesib U 00yJaromuecs) B3auMOJACHCTBYIOT
JIpyr C ApyroM, oOMEHHBaIOTCS HMHGOpMAIMEH, COBMECTHO PEIIAloT MPOOJIEMbI, MOJICTUPYIOT
CUTYAITHIO.

B yde6HOM mpoliecce NCTIONMB3YIOTCS HHTEPAKTUBHbBIE (POPMBI 3aHITHIA:

- TBOpYECKOE 3a/laHue. BBIMOTHEHHE TBOPUYECKUX 3aJaHuil TpeOyeT oT oOydaromerocs
BOCTIPOM3BEICHUE MOTYYCHHON paHee HHPopmaluu B Gopme, onpeaensieMoil mpernojaBaTelieM,
U TpeOyroIel TBOPUECKOTO MOAX0/1a;

- rpynmoBoe obcyxaeHue. ['pynmoBoe 00Cyx)aeHNUE KOro-IM00 BOIIPOCa HAMpaBiIeHO Ha
JOCTHIKEHUH JTYYIIEr0 B3aWMMOTOHUMAHUS M CIHOCOOCTBYET JyYIIeMY YCBOCHHIO HM3y4aeMOrO
MaTepuaia.

B xone ocBOCHHS TUCHHMIUIMHBI TIPU MPOBEICHUN KOHTAKTHBIX 3aHSATHUH HCIIONB3YIOTCS
ciaenyromuye (GopMbl 00y4deHUs, CIOCOOCTBYIOIIME (HOPMUPOBAHUIO KOMICTCHITUHN: JIEKIIMH-
TUCKYCCUM, KEHC-METOM; peIIeHHe 3a/iady; CUTYallMOHHBIA aHAIMU3; OOCyXKAeHHe pedepaTroB U
JOKJIaJI0B; pa3paboTKa rpyHIOBbIX MPOEKTOB; BCTPEUU C MPEICTABUTENIIMU IOCYIapCTBEHHBIX U
OOIIECTBEHHBIX OpPTraHU3aINN.

10. Ilepeyenb HHGOPMAMOHHBIX TEXHOJOIMH, HCIOJIb3YyeMbIX IIPH OCYIECTBJIECHUH
00pa3oBaTeILHOIO MPoIecca M0 JMCUUILINHE, BKJIKYAas epeYyeHb NPOrPpaMMHOI0
o0ecreyeHus1 1 HH(POPMAMUOHHBIX CIIPABOYHBIX CHCTEM (MPH HEOOXOAMMOCTH)
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B nmpomecce JEKIMOHHBIX H TPAKTHYSCKUX 3aHATUH WCIONB3YeTCS CIEIyomiee
pOrpaMMHOE oOecIieueHHe:

*mporpammel, obecnieunBaromye Aoctyn B ceth «MHTepHer» (Hampumep, «Microsoft
Edge», «Google Chrome»);

*IporpaMMel, IEMOHCTPAIMK BUJIEO MaTepHuajoB (Hampumep, npourpeiBarens « Windows
Media Player»);

*TEKCTOBBIC PEHAKTOpPBl W Tpoueccopsl (Hampumep, «brokHoT», «Microsoft Office
Word»);

*mporpaMMbl Uil AEMOHCTpAallMd M CO3JaHus Npe3eHTanui (Hampumep, «Microsoft
PowerPoint»);

*00maunble cructembl yrpasinenus UT-cepBucamu u koHTeHTOM (Harnpumep, «Okdesk»).

11. Onucanne MaTepUAJIbHO-TEXHHYECKO# 0a3bl, HE00OX0AMMOM /Il OCYLIeCTBJICHUSA
00pa3oBaTeJILHOIO MPoIecca Mo JMCHHUIIHHE
I[JISI HpGHOI[aBaHI/ISI AUCIHUITIIINHBI TpCGyCTCH CIICOHaJIbHBIC MaTepI/Ia.HBHO-TGXHI/I‘-IGCKI/IC
cpenctBa (KOMIBIOTEpHBIE KiIacchl W T.1.). Bo Bpems JIGKIIMOHHBIX 3aHATHH, KOTOPBIC
IPOBOJATCS B OONBLION ayJUTOPUHU, HCIIOJIB3YETCS MPOEKTOp Ui JEMOHCTpAIMM CJIaiI0B,
cXeM, TaOJHIl M MPOYero Marepuana, MylIbTUMEAUHBIE MTpoekTopbl Epson, Benq ViewSonic;
9KpaHbl I TPOEKTOPOB; HOYTOYKH Asus, Lenovo, MEKpO(hOHBL.
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