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AHHOTAIMA

WHnexe AMCIMIUINHEI 10
yueOHOMY IUIaHy

HaumenoBanue JAHUCIUILTHHBI

b1. B.09 YIIPABJIEHUE KAYECTBOM
lens n3yueHus dopMHUpOBaHUE Yy CTYJEHTOB KOMIIETEHIMH, HAIpaBICHHBIX Ha
JUCLUILIMHEI OCBOCHHME MPO(EeCCHOHANBHON JEATENIBHOCTH, Ha IIeIOCTHOE

CHUCTEMHOE IpeiCTaBiIeHHEe OO0 YIOpaBICHMHM KadeCTBOM Kak
COBPEMEHHOM KOHLICNIMM YIIPABICHUsA, a TaKKe YMEHUU U
HaBBIKOB B 00JacTH YIpaBJIEHUs] Ka4eCTBOM IMPOAYKLUH, YCIYT,
paboT,  AEATENbHOCTH  OTEUYECTBEHHBIX  MPEINpUATHH U
OpraHu3aIui.

MecTo TUCHUIIIIMHEI B

JuctunnuHa OTHOCHTCA K YacTd, (OpMHpPyeMOil ydYacTHHUKaMHU

ctpykrype OITOIT 00pazoBaTeNbHBIX OTHOIICHWH <« /[uCIUTIINHEI (MOIynH)» ydeOHOTO
wiana OITOIT
Komnerenmuu, TIK-2

(dbopMupyeMBbIe B pe3yIbTaTe
OCBOEHUSI IUCLIUIIIIMHBI

ConepkaHue JUCITUTUIMHBI

Tewma 1. CymHOCTh Ka4eCTBa ¥ METOIbI YIIPABICHHUS KAYECTBOM
Tema 2. Cuctema yIpaBIeHHS Ka4eCTBOM Ha MIPEANPUATHH
Tema 3. Crangaptu3zaius U cepTudUKaus TpOayKIHH.

Tema 4. 3ammra rpaB TOTpEOUTENICH TOBAPOB U yCITyT

Tema 5. Bceobuiee ynpaBieHne KaueCTBOM

OO0mas TpyI0eMKOCTh
JTUCITUTUTAHBI

O011as TpyI0eMKOCTb AUCHUILUIMHBI COCTABIIACT 3
3adeTHbIe equHUILI (108 yacon)

®dopma MpoMeKyTOUHON
aTTecTalun

3aueTr




Conepxanue

1. Lenp u mnepeyeHb IUIAHUPYEMBIX pPE3YyJIbTAaTOB OOYYEHHUS [0 JIUCLUUIUIMHE,
COOTHECEHHBIX C IJIAHUPYEMbIMHU pe3yIbTaTaMH OCBOCHHUS IIPOTPAMMEBI OakaiaBpuaTa

2. Mecrto auctumuabl B ctpykType OITOIT 6akanaBpuata

3. O0beM [UCHUIUIMHBI B 3aU€THBIX EAWHHUIIAX C YyKa3aHUEM KOJIMYECTBa
aKaJeMHUYECKHX YacoB, BBIICJICHHBIX Ha KOHTAaKTHYIO paboTy oOydaromuxcs ¢
npernoaaBarenieM (1Mo BUAAM 3aHITHI) U Ha CaMOCTOSATENbHYIO PaboTy 00yJaroImuxcs

4. ConeprkaHue IUCUUIIIMHBI, CTPYKTYPUPOBAaHHOE 110 TeMaM (pa3zesiaM) ¢ yKa3aHHeM
OTBEJICHHOTO HAa HUX KOJMYECTBA aKaJEMUICCKIX YacOB U BUJOB YUCOHBIX 3aHSATHI

5. KoHTpoJib KauecTBa OCBOEHUS TUCIUIIITUHBI

6. YueOHO-MeToInYecKoe 0OecredeHNe TUCIUTUTMHBI

7. IlepedeHb OCHOBHOM U JIOMIOJIHUTEIILHON y4eOHOM JUTepaTyphl, HEOOXOIUMOM ISt
OCBOCHMS AUCITUTUIMHBI

8. Ilepeuenp pecypcoB nH(PpOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn «HTEepHETY,
HEOOXOUMBIX JIJIS OCBOCHUS TUCIIUTUTHHBI

9. Metoauyeckue yka3aHus sl 00y4Jaronuxcs Mo OCBOCHUIO TUCIUTIIHHBI

10. Ilepeyenr WHGOPMAIMOHHBIX TEXHOJOTHUH, MCIOIB3YEMBIX MPU OCYIIECTBICHUU
00pa30BaTeNbHOTO Mpollecca MO TUCHUIUIMHE, BKJIOYas IMepedeHb MPOTrpaMMHOIO
oOecrieyeHns U MHPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOIUMOCTH)

11. Onucanne MaTepuaIbHO-TEXHUYECKOTO OOECIeUYeHHs, HEOOXOJAUMOro s
OCYIIECTBIIEHUSI 00Pa30BaTEIBLHOTO MPOIIecca MO JUCITUILTNHE

o1 Ol

10

11

11



1. Iless 1 nepevyeHb IVIAHNPYEMbIX Pe3yJIbTATOB 00y4YeHHs N0 JMCIUILIHHE,
COOTHECEHHBIX C IVIAHUPYEeMBbIMH pe3y/ibTaTaMHi 0CBOECHHS IPOrpaMMbl 0aKkajiaBpuarta

Llenpio M3ydeHHs AWCLMIUIMHBI «YTIpaBICHUE KauyeCTBOM» SIBISIETCS (POPMHPOBAHHE Y
CTYZICHTOB KOMIICTEHIIM, HANPaBICHHBIX Ha OCBOCHHME MPO(PECCHOHATBHON JesTeIbHOCTH, Ha
IIEJIOCTHOE CHCTEMHOE MPEACTaBICHNUE 00 yIIPaBJICHUN KaueCTBOM KaK COBPEMEHHOW KOHIETIINT
yIpaBJICHUS, a TAKXKEe YMEHHI U HAaBBIKOB B 00J1aCTH yIPaBICHHUS Kaue€CTBOM MPOAYKIMH, YCIYT,
paboT, MesITeNbHOCTH OTEYECTBEHHBIX HPEANpUATHHA M opraHusanuii. B pesynbprate ocBoeHuUs
OIIOII 6akanaBpuaTa 0OydaIOIIMICS TOJKEH OBJIAACTh CICAYIOIIMMH pe3ylbTaTaMyd O0ydeHHS
10 JUCIUIUINHE:

Koambt Pe3yabTaTsl IlepeyeHb MJIAHMPYEMBIX Pe3yJILTATOB 00yUYeHHS
KOMIIETCHIM U ocsoenus OITOII 10 TUCHUILIHHE
IK-2 CriocoOeH yrpaBisaTh[IK-2.1. 3HaeT TeopeTHYecKHE H METOAUYECKUE
poreccamu OCHOBBI TUITAHUPOBAHUS IEATEIHHOCTH OpraHU3aluu U
[TAHUPOBAHUS € CTPYKTYPHBIX MOJpa3/IeJICHII Ha OCHOBE IIPABOBOM]
eI TeIbHOCTH 1 HOpMaTHBHOW 0a3bl, BHYTPEHHUX pPErjIaMEeHTOB
OpTaHHU3aIlMN Ha YPOBHE|IESTEIHHOCTH SKOHOMHYECKOTO CyOhEeKTa.
CTPYKTYPHOTO [1K-2.2. ¥Ymeer paspabaTeiBaTh TOJOBBIE W
MoIpa3ieieH s OTepaTUBHBIC IUIAHBI JESATEIBHOCTH CTPYKTYPHBIX
[ofpa3feieHnii  OpraHu3aliy,  OLEHUBAaTh  HX
P((HEKTHBHOCT, HA OCHOBE THUIIOBBIX METOJIUK B
00J1acTH IIAaHUPOBAHUS IPOU3BO/ICTBA.
T1K-2.3. Baageer HaBBIKAMHU PYKOBOJCTBA)
[IaHUPOBAHUEM NesITeNIbHOCTH CTPYKTYPHBIX
[10ipa3/IeJICHUI OpraHu3aluH.

2. Mecto aucuunjunbl B cTpykrype OIIOII 6akanaBpuara

Hucrunmuaa bl. B.09 «Ynpasnenue kauecTBOM» OTHOCHTCS K 4acTH, (GOPMHPYEMOI
y4aCTHHKaMU 00pa30BaTeNbHBIX OTHOIIEHUH «/luciumimuasl (Moaynn)» yuednoro miaana OITOIT
OakanaBpuata 1Mo HampasieHuo nmoarotoBku 38.03.02 «MeHemxMeHT», Tpoduinb «Crennanauct
[0 YNOPAaBJICHHUIO oOpraHusauuen» JlucuuiumHa «YINpaBlICeHHE KadyeCTBOM»  HU3Yy4aeTcs
oOydJaronuMucs 09HOM (popMbl 0O0yUeHHUs B 6 ceMecTpe, OUHO-3a09HON (popMbI 00ydeHuUs: — B 6
ceMecTpe.

[Ipy m3ydyeHum NaHHOW ITUCIHUIUIMHBI OOYyYaroUIMiicsl MCMHOJb3yeT 3HAHUS, YMEHHUSA U
HaBBIKM, KOTOpbIE C(HOPMHUPOBAHBI B TPOIECCE H3YUYECHHUS TPEANICCTBYIOMINX TUCIUILIIMH:
«IHHOBaIMOHHBIN MEHEIKMEHTY, «YIIPABJICHUE YEJIOBEUECKMMU pecypcaMm», «KoproparuBHas
COLIMAJIbHAs! OTBETCTBEHHOCTH).

3HaHUSA, YMEHHUS M HAaBBIKM, NOJYYECHHbIE NPU HM3YYECHHHM IUCLUILUIMHBI «YTIpaBICHUE
Ka4eCTBOM», OyyT HEOOXOIUMBI JUIs YTIYOJIEHHOTO U OCMBICICHHOT'O BOCTIPUSTHS TUCIUILIIHH:
«YTmpaBlieHHEe pUCKaMHU», «YTpaBICHHE KOHKYPEHTOCIOCOOHOCThIO», «COBpEMEHHBIN
CTPAaTErMYECKUN aHaIIU3.

3. O0beM AUCHMILVINHBI B 324€THBIX €IMHUIIAX C YKA3aHHEM KOJHYecTBA aKaJeMHYeCKUX
4acoB, BbIIEJEHHBIX HA KOHTAKTHYIO padoTy 00y4alIIHUXCs ¢ mpenojaBaresieM (10 BUIAM
3aHATHIA) M HA CAMOCTOAITEIbHYI0 padoTy 00y4arommxcst



OO0mast TpyaoeMKocTh (00beM) AUCHUILIMHBI COCTABIsIeT 3 3a4eTHHIE €AMHHUIIBI (3.€.),
108 akagemuyeckux 4daca.
3.1. O0béM TMCUMITUHBI 0 BUAAM Y4eOHBbIX 3aHATHH (B Yacax)
st ounoii popmbl 00yUeHH st
OO6mast TpyA0EMKOCTh TUCIUTUINHBI cOCcTaBisaeT 3 3a4éTHple enuuuiiel 108 gaca

O0béM THCHUIINHBI Bcero yacos

OO01ast TPyA0EMKOCTh TUCITUTLIAHBI 108
KonrakTHas pabora 38
AynuTtopHas pabora (BCero): 38
Jlexmun 26
CeMuHapbl, TPAKTUYECKUEC 3aHATH 12
CamocrosiTenpHast paboTa o0ydaronuxcs (BCero) 70
KypcoBas pabota -

3aueT ¥

J1st 04HO-3204HOM (opMBI 00ydeHHSA
OO6mas TpyA0€MKOCTh AUCITUIUIMHBI COCTABISIET 3 3a4éTHBIC equHuIbl 108 vaca

O0béM THCHUIINHBI Bcero yacos

OO01ast TPyA0EMKOCTh TUCITUTLIAHBI 108
KonrakTHas pabora 28
AynuTopHas pabora (BCero): 28
Ulextuu 18
CeMuHapbl, IPaKTUUECKUE 3aHATHS 10
CamocrosiTenpHas paboTa oOyqaronuxcs (BCero) 80
Kypcoas pabora -

3auer +

4. ConepskaHue QM CHUIUVIMHBL, CTPYKTYPUPOBAaHHOE 110 TeMaM (pa3jaesiam) ¢
YKa3aHUEM OTBEeJeHHOr0 HAa HUX KOJIMYeCTBA aKaJleMUYeCKNX YaCOB U BH/I0B
YUeOHbIX 3aHATHI

4.1. Pa3nesnl AMCOMILVIMHBI ¥ TPYAOEMKOCTb IO BHaM Y4eOHbIX 3aHATHI (B
aKaJeMH4YeCKHX 4acax)

Bcero KoaunuyecTBO 4acoB
KonrakTHas paGora Bueayaur.
o] padora
5 Qo Jeknun IpakTtuyec | Camocr.
é HauMveHoBaHHE TEMBI g g KHe padota
(@) o o o o @) o Qo
g | 218 | 2| ¢e|8
Sl o | @ | o] @ | o
CyuiHocTh KayecTBa U METObI ) 22 6 4 5 2 14 16
YIPaBJICHHUS Ka4€CTBOM
Cucrema yripaBiieHHs KAYeCTBOM Ha 20 20 4 2 9 2 14 16
HNpEeaIpUATUI
CranmapTuzamnus U cepTuuKaims 20 29 4 4 9 2 14 16
HNPOIYKIUH




3amura npas norpeouTenei
TOBApOB U YCIYyT

22 22 6 4 2 2 14 | 16

Bceobmiee yrpaBieHrne KauecTBOM 24 22 6 4 4 2 14 16

Bcero no nucuuminze 108 | 108 26 18 12 10 70 80
KonTpoas + +
Hroro 108 | 108

4.2. Cogepxxanmne TUCUMILIMHBI, CTPYKTYPUPOBaHHOE 110 TeMaM (pa3esiam)

Tema 1. CymHOCTbh Ka4ecTBA U METO/IbI YIIPABJIEHHUS Ka4eCTBOM

[Tonatue kauectBa. DBomtonus KauyectBa. [lokazaTenn KadecTBa: yHH(UKALUU U
CTaHJapTH3alMU, 3KOHOMHYECKHE IIOKa3aTelu, dPrOHOMHUYECKHE IOKa3aTelH, JCTETHYECKUe
IIOKa3aTciiu, ImoxasaTcin HaACKHOCTH, PCMOHTONPUTOAHOCTH, JOJITOBCYHOCTHU n Aap.
Knaccudukanus u cdepbl MpHIIOKEHUS METOIOB YIpaBleHUs KadecTBOM. OpraHusaiiioHHO-
pacnopAAUTCIbHBIC MCTOBbI. I/IH)I(eHepHO-TGXHOHOI‘I/I‘IGCKHG MCTOBI. DKOHOMHYECKHE MCTOBI.
ConunanbHO-TICUX0JIOTUYECKUE METOIbI

Tema 2. Cucrema ynpapJjieHUsI Ka4eCTBOM HA NPeANPUATHHA

MexayHapoaHble CTaHIAPThI, U UX IPUMEHEHUE HAa POCCUMCKUX npeanpuatusx. Ilerns
kadecTBa. OCHOBHBIC COCTAaBJSIONMIME KadecTBa s morpeduteneid. CynHOCTh M OOBEKTHI
TCXHUYCCKOTO KOHTPOJIA BI/II[I:I TCXHUYCCKOTO KOHTPOJIA MGTO,Z[BI KOJIMYECTBEHHOU OLCHKU
ypoBH# kadecTBa. OTK kak caMOCTOSITENIbHOE CTPYKTYPHOE MOIpa3IeICHUE TPEAIPUATHS.

Tema 3. Ctanpaprusanus v cepTupuKanus NpoayKIHU

Mertponoruueckoe obecriedeHue u ero uenu. Kpamumerpus Kak Hayka, €€ poJib, METOIbI
u o0actu mpakThuieckoro npuMmenenus. [lonstue u Buabl crangapra ['ocynapcrBeHHast cucrema
cragaaptu3aiuu (I'CC) P®. DxoHomuueckne mpobiemMbl cTaHgapTuszanuu. ['ocymnapcTBeHHOE
ynpasieHue crangaptuzanueid B PD. ['ocymapcTBEeHHBIN KOHTPOJIb U HAA30p 3a COOIOICHUEM
00s13aTeNbHBIX TPeOOBAaHMI TOCYNApPCTBEHHBIX CcTaHAapToB. [loHsTHE W KiIaccudukanus
Npu3HakoB ceptudukanuu npoxaykinuu. OOssarensHas ceprudukanus. JloOpoBoibHas
ceprudpukanms. Ceprudukamus Tperbell croponoil.  Cucrema ceprudukanuu. IloHsTHE
ceptudukaTa COOTBETCTBUA. 3HAK COOTBETCTBHUSI.

Tema 4. 3ammTa npaB norpeduTesieil TOBApOB U YCJIYT

[TonaTuitHplil anmapar B 00JacTH 3alIMThl MpaB MOTpeOHuTesns. 3apyOeKHbI ONBIT
peryaupoBaHMs 3aliMThl mpaB norpedutens. [IpaBoBoe obecrnedeHue 3alUThl  [IpaB
norpedutens B Poccuiickoit @eneparun. ['ocyqapcTBEHHOE peryiMpoBaHUE 3alllUThl pPaB
notpedutenss B P®. ObmectBa 3anuthl paB notpedutens. CyneOHas 3amuTa mOTPEOUTENCH.
Buasl ropuanyeckoll OTBETCTBEHHOCTH 3a HapyLIECHHs 3aKOHOJATENbCTBA O 3allUTE IPaB
MOTpeOuTeIISI.

Tema 5. BceoOuiee ynpasiieHHe KauecTBOM

OcHOBHBIE ATanbl (OPMHUPOBAHUS MPHUHLUIIOB BCEOOIIEr0 YNPABICHUS KaueCTBOM
(TQM). ConepxxaHue KOHIENIMK BCEOOLIEro ymnpaBieHHs KadecTBOM. KomriuiekcHoe u
TOTaJbHOE YIpaBieHHE KadecTBOM. Posib rocynmapctBa B oOecriedyeHMHM KadecTBa MPOAYKLUH,
pabort, ycayr. [estenbHocTh U GyHKIMN DenepanbHO CITyKObI MO HAA30pY B chepe 3aliuThl
npaB notpeduTeneit u Onaronmonydus denoBeka (Pocrmorpedbnanzop). JlesarenbHoCTs U QyHKIIUA
®denepanbHOToO areHTCTBA 110 TEXHUUYECKOMY PETyJIMPOBAHUIO U METPOJIOTHH.




4.3. Coagepxanne NPpaAKTHYECKUX 3aHATHI (04Hast popma 00yUeHus1)

Tema 1. CymHOCTh Ka4ecTBA U METOAbI YIIPABJIEHUS Ka4eCTBOM (2 yaca)
1. ITonsiTHe KauecTna.

2. DBOJIIOIHUS KauecTBa.

3. Ioka3arenu KauecTna.

Tema 2. Cucrema ynpasjieHHs1 Ka4eCTBOM HA npeAnpuATHH (2 4aca).

1. MexayHapoiHbIe CTaHIAAPTHI, M UX IPUMEHEHHUE Ha POCCUMCKUX TIPEATIPUATHSIX.
2. ITets xadecTBa.

3. OCHOBHBIE COCTABJISIONINE KAa4eCTBA ISl HOTPEOUTENICH.

Tema 3. CtannapTuszanus U cepTH(PUKANUA NPOAYKIMH (2 yaca)

1. MeTponoruueckoe 006ecreueHne U ero mesu.

2. KBanumeTpus Kak HayKa, €€ pojib, METObI U 00JIaCTH MPAKTUIECKOTO MPUMEHEHHS.
3. Ionsarue u Buapl ctanaapra ['ocynapcrBennas cuctema ctanaapruszaiuu (I'CC) PO.

Tema 4. 3amura npas norpedéuTesIeil TOBapoB M ycJayr (2 gaca)

1. ITonsTHIHBII anmapat B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTES.

2. 3apyOexHbII ONBIT PEryJIMpOBaHUS 3aIUTHI PaB MOTPEOUTENS.

3. [IpaBoBOE obOecmeueHne 3ammThl IpaB moTpeduTens B Poccutickori denepammm.

Tema 5. AHaau3 BHemHeH cpeabl M ee BJIHMSAAHHUSI HAa NPHHATHE H PeaIM3alMI0
yIpaBieHYecKOro pemenusi (4 yaca)

1. OcHoBHble 3Tanbl (GOPMHUPOBAHUS HPUHIMIIOB BceoOLIero ymnpasieHus kadectBoM (TQM).
2.ConepxaHue KOHIICTIIIUHA BCEOOIIIETO yIPaBICHUS KAYECTBOM.

3. KommiekcHoe ¥ TOTalbHOE YIpaBIEHUE KaUeCTBOM.

Conep:xxaHue caMOCTOSATEILHOM PadoThI

Tema 1. CyliHOCTH Ka4yecTBa H METO/IbI YIPABJIEHUS KA4eCTBOM

1. Knaccudukanus u cepbl IpuitoKeHUST METOIOB YIIPABJICHHUS Ka4€CTBOM.
2. Opranu3anuoHHO-PACTIOPITUTEIBHBIE METOIBI.

3. HnxkeHepHO-TeXHOJOTUYECKHE METO/IbI.

4. DKOHOMUYECKHE METO/IBI.

5. Co1nanbHO-TICUX OJIOTHUECKAE METObI

Tema 2. Cucrema ynpasjieHHs1 Ka4eCTBOM HA NPeANPUATHH

1. CymHOCTh ¥ 0O0BEKTHI TEXHUYECKOTO KOHTPOJIS

2. Busibl TEXHUYECKOTO KOHTPOJIS

3. MeTopl KOTMYECTBEHHOH OIICHKH YPOBHS Ka4eCTRBa.

4. OTK kak caMOCTOSITEIbHOE CTPYKTYPHOE MOAPA3ACIECHUE PEAIPUSATHUS.

Tema 3. Ctangaprusanus U cepTuGuKanus NpoaAyKIHU

1. DxoHOMHUECKHE TPOOIEMBI CTaHAAPTH3AIHH.

2. TocynmapctBeHHoe ympaBieHue cTrangaptuzanueir B P®. ['ocymapcTBeHHBIH KOHTPOJb M
Ha/130p 3a coOM0IeHHeM 00513aTeNIbHBIX TPEOOBaHUN TOCYAAPCTBEHHBIX CTaHIAPTOB.

3. [onsarue u kiaccudukanus MpU3HAKOB CePTUHUKAITUN TPOTYKITUH.

4. O6s3arenbHas ceprudukaiys. loopoBonbHas cepTu(UKanus.

5. Ceprudukanus Tperbeid croponoit. CucreMa cepTuhUKAIUH.

6. [lonsiTue ceprudukaTa COOTBETCTBHUS. 3HAK COOTBETCTBHSI.

Tema 4. 3ammTa npasB norpeduTeieid TOBAPOB U yCJIAyT
1. TocymapcTBEeHHOE perylupoBaHUe 3alIUThI IpaB noTpedurens B PO.
2. O06miecTBa 3alUTHI PAB MOTPEOUTEIS.




3. CyneOHas 3amura nmoTpeouTeneu.
4. Buapl 1OpUIAYECKOM OTBETCTBEHHOCTH 3a HApYLIEHUs 3aKOHOJATENIhCTBA O 3alIUTE MPaB
OTpeOUTEIISI.

Tema 5. AHaau3 BHemHeH cpeabl M ee BJIHMSAAHUSL HAa NPHHATHE H PeaIM3alHI0
yIpPaBJIeHYeCKOI0 peleHust

1. Ponbs TocynapcTBa B 00€cIieYeHIH KaueCcTBa MPOAYKIHH, paboT, YCIyT.

2. NlestenpbHOCTh W (pyHKIMU DenepanbHOl CIyXObI MO Ham30py B cdepe 3ammThl TpaB
notpeduTeneit u 6maromnonyuus yenoseka (PocnorpedHanzop).

3. HesrenpbHocTh U QyHKIUMU DenepaqbHOr0 areHTCTBAa MO TEXHUYECKOMY PEryIupOBaHUIO U
METPOJIOTHH.

5. KoHTpoJIb Ka4yecTBa OCBOCHMS JMCIUIIJIHMHBI
Texymuii KOHTPOJIb U MPOMEKYTOUHAsL ATTECTALMS OCYLIECTBIISIIOTCA B COOTBETCTBUU C
«[lonoxeHnneM O TEKyIIEM KOHTPOJE YCIIEBAEMOCTM M IPOMEXYTOUYHOM aTTecTaluu
oOy4Jaronuxcsi B ABTOHOMHOW HeKoMMepueckor opranuzanun «OOpa3oBaTenbHasi OpraHu3aIus
BBICIIIETO O00pa3oBaHUs» «YHHUBEPCUTET HKOHOMHKM W YIpaBieHUs». BuI NnpoMexyTodHOM
aTTecTanuu — 3a4er. Dopma nNpoBeICHHUS TPOMEKYTOUHON aTTECTAlMU — TUCbMEHHBIN 3a4eT.
@oH OLIEHOYHBIX CPEICTB 10 AUCLUIUIMHE IPUBEIEH B NpuioxeHuu k PII/I.

6. YueOHO-MeTOoaAMYeCcKoe 00eceYeHue TUCIUIINHbI

1. Cepxos, JI. H. Ynpasnenue xauectBoM: OnopHsblii koHcnekT sekuuii. / JI.LH. Cepkos.
— Cumdepomnons: AHO «OOBO «Y2V», 2019. - 76 c. — TekcT: HEMOCpeACTBEHHBIH.

2. Cepxos, JI.H. Pa3BuTHe cucreM MeHeKMEHTa KauecTBa. OMOPHBIN KOHCIIEKT JSKITU/
JLLH. Cepxos - Tekcr: anektponssii // - Cumdepomnons: AHO"OOBO" "VOV", 2018. - 96 c.

7. IlepeyeHb OCHOBHOW U JONOJHUTEIbHON y4eOHOH JTUTEPATYpPbl, HEOOXOAUMOM /I
OCBOEHMS TMCIUIIUHBI

@) OCHOGHaA yueOnasn numepamypa:

1. Tepacumor M.M. VYmpaBneHue KadyecTBOM: KOHCHEKT Jiekiuii / I'epacumoB M.M.,
Hpmun I1.E. — Mocksa: Poccuiickuii yausepcurtet tpancnopra (MUUT), 2020. — 149 c. —
Tekcr: anekrponnsiii / IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/116002.html
(mata obpamenus: 25.09.2022). — Pexxum qoctyna: s aBTOPU3UP. MOJIb30BaTEIeH

2. anoBa E.A. YmpaBineHnue kauecTBOM: yueOHOE TTOCOOME ISl CTYICHTOB OaKkanaBpuara
1o HampasieHusIM «MeHemxkMeHT», «Toprooe neno» u «9xkoHomukay / Banosa E.A., lllnenn
B.A. — Mocksa: Poccuiicknii yauBepcuteT tpancnopta (MUUT), 2020. — 54 ¢. — Tekcr:
anextpoHHbIN // [IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/115905.html (nara
obparmienust: 25.09.2022). — PexuM goctyna: st aBTOPU3HUP. TTOJIH30BATENCH

3. Mupssiii B.W. Ynpasienue kauecTBOM Ha MpEANpHUATHU: yueOHOe mocodue / MupHbIii
B.1., T'ony6eBa O.A., JmmutpoB B.II. — PocrtoB-Ha-/lony: JloHCKOW TOCYymIapCTBEHHBIN
TexHuyeckud ynuepcuter, 2020. — 83 c. — ISBN 978-5-7890-1734-0. — Texkcr:
anexktponnsiii / IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/117773.html (nata
oOpamienus: 25.09.2022). — PexxuM poctyna: Juis aBTOPU3UP. MOJIb30BaTeNei

4. VYmpaiaeHue KadyecTBoM: Meroaudeckoe mocodue /. — Coum: CoOYHMHCKHI
rocynapcTBeHHbIN yHUBEpcUTeT, 2020. — 56 €. — Tekct: anexkrponnstii / [IPR SMART: [caiiT].
— URL: https://www.iprbookshop.ru/106596.html (mata oGpamenus: 25.09.2022). — Pexum
JIOCTYTIA: JIIsl aBTOPU3UP. TIOJIb30BaTENeH

0) Oononnumenvhan yyeonan 1umepamypa:
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1. Hwukomaes M.M. Merponorus, craHgaptu3anus, cepTudukanus W yIpaBiIeHHE
KauecTBOM: yueOHoe mocobue / HukomaeB M.U. — Mocksa, CapatoB: HTepHET-YHUBEpPCUTET
Nudopmanmonnsix Texnonoruit (MHTYUT), Aii [Tu Ap Menua, 2020. — 115 ¢. — ISBN 978-
5-4497-0330-9. — Tekcr: onektponnwni //  IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/89446.html (mara o6pamenus: 25.09.2022). — Pexum nocryma:
Ju1s asropusup. [lons3oBarenei

2. KomoueBa B.B. Ynpasnenune kadectBoMm ycnyr: yuyeoHoe mocooue / Konouea B.B. —
HoBocubupck: HoBocubupckuii rocynapcTBeHHbIH TeXHU4YecKui yHuBepcuret, 2018. — 99 c.
— ISBN 978-5-7782-3476-5. — Texkcr: snektponnsid // IPR SMART: [caiiT]. — URL:
https://www.iprbookshop.ru/91462.html (nata obpamenus: 25.09.2022). — Pexum pocrymna:
JUTsL aBTOPU3UP. TIOJIb30BaTeNel

8. [lepeyeHb pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTn « UHTEepHET»,
HEO0XO0AUMBIX [IJIf OCBOCHHSI JUCIUIJIMHBI

9. MeToguyeckue yKazaHHus 1J1s1 00y4ar0IMXCst
10 OCBOCHHUIO TMCIUILJIHHBI

1. HudopmammonHo-nipaBoBoii moptan «lapant»: o¢unuansHbeii caiit. — URL:
http://www.garant.ru — TekcT: 3JIeKTPOHHBII.

2. Lludposoii obpazoBarenbHbIl pecypc «IPRsmarty: odunmaneusii caift. — URL:
http:// www.iprbookshop.ru/ — Tekct: 31eKTpOHHBII.

3. Hayunwii xypHan «Momogol yd4eHblit»: o¢unuaneHbelii  caidt. - URL:

https://moluch.ru/ - TekcT: 3MeKTPOHHBII
4. Poccuiickuii )ypHaI MeHeDKMeHTa: odunnanbhbiil cait. - URL: https://rim.spbu.ru/ -
TeKCT: AIEeKTPOHHBIN

[Tpu mpoBepeHUsAX JEKIHH, CEMHUHAPCKUX (TMPAKTHUECKUX) 3aHATHHA, CAMOCTOSTEIHHON
paboTe 0OydaroUIMXCsl NPUMEHSIOTCS MHTEPAaKTUBHBbIE ()OPMBI MPOBEACHUS 3aHATHI C LIENbIO
HOTPYKEHHUsI 00y4aloIUXCs B pealbHYIO aTMocdepy NpodecCHOHANIBHOTO COTPYIHUYECTBA IO
pa3pelIeHnIo nIpooaeM, ONTUMAIbHON BBIPAOOTKH HABBIKOB M KauecTB OYyIyIIEro CreluaInucTa.
WnuTepakTuBHbIC (POPMBI IPOBEACHUS 3aHATHI MPENONIAaraloT 00y4eHue B COTpyiHu4ecTBe. Bee
YY4aCTHUKHA 00pazoBaTesbHOTO Tpoliecca (mpernogaBaTelb U 00yJaronuecs) B3auMOIeHCTBYIOT
Jpyr ¢ Opyrom, oOMEHHMBAIOTCA MH(pOpPMaLKel, COBMECTHO PELIAIOT MPOOJIEMBbl, MOACIHPYIOT
CUTYALHIO.

B yueOHOM mporecce UCIONIb3YIOTCS HHTEPAKTUBHBIE (DOPMBI 3aHATHIA:

- TBOpPYECKOE 3aJaHKe. BBIOIHEHNE TBOPUECKUX 3aJaHUi TpeOyeT oT o0yyarolerocs
BOCIIPOM3BEICHHE TIOJIYYEHHOU paHee uH(opMaIu B ¢popme, ONpeaessieMoil IpernoiaBaTesiem,
U TpeOyrolel TBOPUECKOr0 OIX0/a;

- TpymnmnoBoe o0cyxeHue. I'pynnoBoe obcykaeHne Koro-i1udo Bompoca HampaBIeHO Ha
JOCTYDKEHUM JIyYIIEro B3aUMOIIOHMMAHUS M CHOCOOCTBYET Jy4IlIEMY YCBOECHHUIO HM3y4aeMOro
MarepHaa.

B xozme ocBOeHUs ITUCHMILUIMHBI IIPU NPOBEIEHUM KOHTAKTHBIX 3aHATUH HCHOJIB3YIOTCA
cienytomme (HopMel 00yueHHs, crocoOCTBYyOmUE (OPMHUPOBAHUIO KOMIIETEHIIMMA: JICKIHH-
TUCKYCCHM; Kec-MEeTOA; pellleHHe 3a/la4; CUTYallMOHHBbIH aHaiu3; oOcykaeHue pedeparoB U
JIOKJIA/IOB; pa3pabOTKa rPyIMIOBBIX MPOEKTOB; BCTPEUYH C MPEICTABUTEISMHU FOCYJapCTBEHHBIX U
0O0IIECTBEHHBIX OPraHU3aIH.
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http://www.garant.ru/
https://www.iprbookshop.ru/
https://moluch.ru/
https://rjm.spbu.ru/

10. ITepeyennb HH(POPMAIIMOHHBIX TEXHOJIOTHIi, HCIIO0JIb3YEeMbIX IIPH OCYIIECTBJICHUH
0o0pa3oBaTeIbHOI0 Mpolecca Mo JMCUUILVINHE, BKJIYas epedyeHb IPOrpaMMHOro
olecrieyeHnst 1 HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM (IIPH HEOOXOANMOCTH)

B mnpomecce NEKIMOHHBIX W MPAKTHUECKUX 3aHATHHA HCIIOJIB3YyeTCs CIleayloliee
pOrpaMMHOE 0OecIieueHHe:

*mporpaMMel, obecrieunBarone A0cTyn B cerb «MHTepHer» (Hampumep, «Google
chrome»);

*IporpaMMel, AEMOHCTPAIMK BUEO MaTepUajIoB (Harpumep, npourpsiBaresb « Windows
Media Player»);

*mporpaMMbl Uil AEMOHCTpAallMd M CO3JaHusl Npe3eHTanui (Hampumep, «Microsoft
PowerPoint»).

11. Onucanue MmaTepuajbHO-TEXHUYECKOT0 o0ecneyeHusi, He00X0TUMOro sl
ocyliecTBJIeHHs 00Pa30BaTeIbLHOI0 MPOIEecca M0 JUCHUILINHE

Jins  mpenojaBaHMs —JIUCHHUIUIMHBI He TpeOyeTcss CHeUHalbHbIX MaTepHallbHO-
TEXHUYECKUX CPENCTB (Ja00paTOPHOTrO 000PYAOBAaHUS, KOMIIBIOTEPHBIX KJIACCOB M T.11.). OIHAKO
BO BpEMs JIEKLIMOHHBIX 3aHATUH, KOTOPbIE MPOBOJATCS B OOJIBLION ayIUTOPHUH, UCIOIB30BAThH

IPOEKTOP AJIS JEMOHCTpALMU CIAai0B, CXeM, TAOJHIl M MpOUYero mMarepuaia, HOyrOyku Asus,
Lenovo.
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