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1.

IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS M0 TUCHMILINHE,

COOTHECEHHBIX C IUVIAHNPYEMBIMH Pe3yJIbTATAMH OCBOECHHS 00pPa30BaTeJIbLHOI
NMPOrpamMMmblI

B pesynbsraTte ocBoeHus OIIOIl GakamaBpa oOydaroniuics AOJKEH OBJIAJCTh
CJICTYIONTUMU PE3YJIbTaTaMH 00yUEHUS 110 JUCIUTUINHE:

00CITy)KUBaHUS c yaeTOM
TpeOOBaHUI TMOTpeOUTENCH U
TYpUCTOB

Konsr Pe3ynbrarel ocBOCHMS [lepeueHs TUTAHUPYEMBIX PE3YIHTATOB
KOMIIETEHIIN U OIIOII 10 JUCIUILINHE
[1K-8 CrocobHOCTE K 0OImIeHni0 ¢ 3HATh.
MOTPEOMTEISIMU  TYPIPOAYKTA, o MeTO[bI paboThl B  KOJIJIEKTHBE, TOJEPAHTHO
obecnieuenne HpOLUCCCa pocpuarMas COLIMAJIbHBIE, JTHUYECKHE,

KOH()ECCHOHANBHBIC U KYJIBTYPHBIE Pa3TUIHSI

® METOJIbI OOIIEHUS C MOTPEOUTENIMH TYPUCTCKOTO
MPOJIYKTa, 0OECTICUCHHIO TpoIecca OOCTYKUBAHUS C
y4eToM TpeOoBaHMN NOTpeOUTENeH U (UITH) TYPUCTOB

Ymern:

® paboTaTh B KOJUIEKTHBE, TOJICPAHTHO BOCIIPUHUMAS]
collajbHBIC, ATHUYECKHE, KOH(ECCHOHATbHBIC U
KYJIbTYPHBIE pa3Inyus

® IPUMEHSTh METOBl OOIICHHSI C TOTpeOUTENIMY]
TYpPUCTCKOTO TPOAYKTa, OOECHEUEHHUI0 MpoLecca
OOCITy’>)KUBaHHsI C Y4eTOM TpeOOBaHUIl moTpeduTenei|
1 (WIM) TYpHCTOB

Baaners.

® CIIOCOOHOCTEIO pabortathb B KOJUIEKTHUBE,
TOJIEPAHTHO BOCIIPUHHUMAs COIMAJIbHbBIE, ITHUYECKUE,
KOH()ECCHOHANLHBIC U KYJIBTYPHBIE Pa3TUIHSI

® CIIOCOOHOCTBIO K OOIICHUIO C TOTPEeOUTEIIMY|
TYpPUCTCKOTO TPOAYKTa, OOECHEUEHHUI0 MpoLecca
OOCITy’>)KUBaHHsI C Y4eTOM TpeOOBaHUIl moTpeduTenei
1 (W) TYpUCTOB

2.

MecTto nucuumiuHsbl B crpykrype OIIOII BO

JNuctummaa b1.B.17 «KoH(IMKTONMOTH» OTHOCUTCS K 4acTH, (HOPMUPYEMOI
y4acTHUKaMHU 00pa30BaTelIbHBIX OTHOIICHHUH yueOHoro miana OITOIL.

N3ydenne IUCHUIUIMHBI

OIIUPACTCA Ha 3HAHHUA TaKHUX AJUCHUILIMH KakK

«IIcuxonorusy, «®@unocopus», «Coruonorus», «KynbTyposorus» u ap.

3. O0beM IMCUMILVIMHBI B 324€THBIX eAMHUIAX ¢ YKA3aHHEM KOJIHYeCTBA
aKaJeMHU4YeCKHMX YaCOB, BbIICJEHHBIX HA KOHTAKTHYIO padoTy o0y4yaroumuxcs ¢
npenoaBaTeaeM U HA CAMOCTOATEJIbHYIO padoTy 00y4aroIMXCs

OO6mrast TpyJ0EMKOCTh AUCIUIUTHHBI COCTaBisieT 4 3adeTHbIX enunHuibl (144
aKaJeMHYECKHUX Jaca).



3.1. O0béM JUCUMILUIMHBI 0 BUIaM Y4eOHbIX 3aHATHH (B yacax)

Jlna ounoit hopmot 0dyuenus
O6mmas Tpy10éMKOCTh JUCHUIUIMHBI COCTaBIISIET 4 3a4€THBIX eUHMITBI 144 yacoB

O0BEM TMCHUIINHBI Bcero yacos

OO6m1ast Tpy10€MKOCTh AUCITUTIINHBI 144
KonTakTHas pabora 76
AynurtopHas pabora (Bcero): 72
Jlexnum 36
CemuHaphbl, NPAKTUYECKUE 3aHITHS 36
CamocTtosaTenpHass paboTa 68
oOy4Jaroruxcsi (BCero)

Hud. 3auet 4

Jlna 3a0unoit popmut 00yuenus
O6m1ast Tpy10EMKOCTh TUCIUATIINHBI COCTaBIsET 4 3a4€THRIX enuHnIbl 144 gacoB

O0BEM TUCIUIIINHBI Bcero yacos

OO6m1ast TPy I0eMKOCTb TUCITUTIITUHBI 144
KonTakTHas pabora 18
AynuTopHas pabora (Bcero): 14
Jleknun 6
CeMuHApHI, MPAKTUYECCKUE 3aHSATHUS 8
CamocTosiTenpHass  padboTta 126
oOyuarommxcs (Bcero)

Hud. 3auer 4

4. Copaepkanue JMCUMILIUHBI, CTPYKTYPUPOBAHHOE 10 TEMaM € YKa3aHHEM
OTBE/JIEHHOI'0 HA HMUX KOJIHYeCTBA aKaIeMHYeCKNX YaCOB U BUI0B YU4eOHBIX

3aHATHH

4.1. Pa3nenpl IMCUMINIMHBI M TPYA0EMKOCTD 110 BUAAM Y4eOHBIX 3aHATHII (B

aKaJeMHUYeCKHX 4acax)

Ne Bcero KonnuecTBo yacos
/T KonrakTtHas pabora Bueaynur. pabota
HaumeHnoBanue TemMbl (aymuropHas paboTa)
OdO | 300 Jlekmmm  |IIpaktuyeckue| CamocT. pabota
/JTaGopaTopHBI
e
Od0 300 |0DO 3O |[ODO [3D0O
1 2 3 4 5 6 7 8 10 11
1 |BBemeHwe B JUCHHILTHHY
«Konpnukronorus» 44 22 6 1 6 1 12 20
2 |CyurHoCTh M BUIBI
KOH(IMKTHBIX CUTyallui 44 22 6 1 6 1 12 20
3  |3amuTHBIC MEXaHU3MBI
JTUYHOCTH 44 22 6 1 6 1 12 20




4  |[IpuunHBI KOH(IUKTOB,
JUHAMUKA UX Pa3BUTHS U
METO/bI YIIPABICHUS 44 22 6 1 6 1 12 20
5 |Ponp nuunocTu
PYKOBOAUTEINS B
npoduIaKkTuke
KOH(JIUKTOB. 24 23 6 1 6 2 12 20
6 |Ponb 1 uckyccTBo
MIEPEroBOpPOB B

KOH()JIMKTHOH CUTYyaIuu. 24 33 6 1 6 2 8 26
Jud. 3auer 4 4
Bcero mo aucuuminHe 144 144 36 6 36 8 68 126

4.2 Conepxxanue TUCHMILUIUHBI, CTPYKTYPHPOBaHHOE M0 TeMaM (pa3aesiam)

Tema 1. BBegenue B nucuuiuvingy «Konguimkrosorus»

Ucropust xoHdmukTomOTNH Kak Haykd. KOH(MIMKTONOTHS B CHUCTEME JIPYTUX
Hayk. OcHoBHble Kareropuu KoHpaukrosoruu. Muuunent. Koudmukr. Teopus
Mozenelr KoH(uukTOB. MneanmbHas MoAenb KOHGMIMKTHOTO B3aUMOJCUCTBUS.
Metonbl uccnenaoBanusi KoHpuukTa. Ilcuxonorus xoHdpiaukra. KoHQIHUKT MexmTy
CO3HATEIBHBIM U 0€CCO3HATENbHBIM. TpaHCAKTHBIN aHAIN3 OOILIEHUS.

Tema 2. CymiHocTh U BUAbI KOHPJIMKTHBIX CUTYy AUl

[Tonsitue KoHpIMKTA U €ro CymHOCTh. OCHOBHBIMH COCTAaBISIOINIMMHU KOH-
(GIUKTONIOTUU SABJSIOTCS CHEAYIONIME MOHSTUS: YYAaCTHUKH, OINIOHEHT, CUJIbHBIN
ONIMOHEHT, KOH(MJIUKTHAS JIMYHOCTh, OOBEKT KOH(MIMKTA, MpobdsiemMa, KOHPIUKTHAS
CUTYyAallHH.

KoHpaukT ¢ TOuku 3peHust CyIHOCTH 3TUX OTHOLICHUH.

KOoH(IHKT ¢ TOUKH 3peHUsT COCTOSHUS MEKITUYHOCTHBIX OTHOIIICHHH.

Kondpmukr ¢  mo3umwii  3MOIMOHAITBHO-MOTHUBAIIMOHHBIX  COCTOSIHHMA
KOH()JIMKTYIONMUX THYHOCTEH.

CymHOCTh KOH(IUKTA.

Bunpl koHMIUKTOB.

BayTtpunnyHOCTHBIN KOHPIUKT. MEXKITUYHOCTHBIN KOHPIUKT. MeXrpyInoBoi
KOH(MIUKT. KOHQIMKTBI OTKPBITHIE U CKPBITHIE. Y TIpaBisieMble, C1a00 yrnpaBisieMble
U HeymnpasisieMble (CTUXuiiHbIE) KOHGIUKTH. KOHGIMKT Kak CpecTBO JOCTHKEHUS
OIPENIETICHHOTO pe3yjbTara W KOHGIMKT Kak camouesb. KoHQIUKTBI mo creneHu
BOBJICUEHUS COTPYAHUKOB.

Monens BHyTprimaHOCTHOTO KOH(DukTa K. JleBuHa.

OyHKIUU KOHPIUKTOB. TedeHHe W CHoCOOBI pa3pemieHus JAECTPYKTUBHOTO U
KOHCTPYKTHUBHOTO KOH(JIUKTA.

Tema 3. 3amMTHBIC MEXaHU3MBI TMYHOCTH

XapakTepUCTUKU 3alllMTHBIX MEXAaHM3MOB. 3alllUTHbIE MeXaHu3Mbl. OOmue
XapaKTEPUCTUKHU 3AIIUTHBIX MEXAHU3MOB.

Bunelt  3amuTHBIX  MexaHM3MOB. BbiTecHenue. Ilpoekuwmsi.  3amernieHue.
Panmonanuzanms. PeaktuBHoe oOpazoBanue. Perpeccus. Cyomumanus. OTpurianue.

Tema 4. IIpuunHbl KOHQJIUKTOB, THHAMHKA HMX Pa3BUTHS M METOIbI
ynpaBJeHHsI.

[Tpuunnsl koHpuKTOB. [IpoM3BOACTBEHHBIE NMPUYUHBL. PacmpeneneHue pecyp-
coB. Bzammo3zaBucumocTh 3amay. Pasznumume B nensx. Pasnuums BO B3rsgax u
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npejacTtaBieHusXK. [lpuynHbl HEMPOW3BOACTBEHHOro xapakTtepa. JloxHbie 0O0Opa3bl
KoH(pMKTa. Paznuuus B ICUXOJIOTMYECKMX OCOOCHHOCTSIX.

CrpykTypa ¥ auHamMuKka KoH(iuKkTa. YeTblpe 3Tama pa3BUTHUA KOH(DIMKTHOM
cutyauuu. Pa3Butre HanpaBlieHU KOH(PIUKTHOTO MMOBEACHHUS.

OcHoBHBIE  mocaenAcTBUs ~ KOHGIMKTOB.  OCHOBHbIE  (DYHKIIMOHAJIbHBIE
nociencTBusi  KOHGIMKTOB. OCHOBHBIE  JUCPYHKIMOHAIBHBIE  TTOCIEACTBHUS

KOH(JIUKTOB.
CTpyKTypHBIE METO/IbI YIIPaBJICHUSI KOH(PIIUKTAMU.
MeXIMYHOCTHBIE ~ CIOCOOBI  yNpaBieHHs  KOH(GIMKTaMU.  YKJIOHEHHE.

Crnaxusanue. [Ipunyxnenue. Komnpomucc. CoTpygHUYECTBO.

Tema S. Poib IMYHOCTH PYKOBOAUTEISI B NPO(PUIAKTHUKE KOH(PIUKTOB

[Tpu3Hak M TPUYMHBI 3apOKIEHUA KOHQPIUKTHBIX cuTyauuid. I[IpoGrema
npodunakTuku KOHQIMKTOB. [IpenaynpexneHue KOHQIMKTOB HAa PaHHUX CTaIUsX.
3apoxneHne  KOH(MJIMKTHOM  cuUTyauuu. ['pynmbsl OPUYMH,  BBI3BIBAIOIIMX
KOH()JIMKTHBIE CUTYaLlUN

YpoBuu mnpo¢unakruueckoi pabotel. [lcuxosnoruueckoe MpOCBEIICHHUE.
AKTHUBHBIE MeTOAbl OOydeHHs. JIMYHBII HpUMep PYKOBOAUTENS. OMOLMOHAIBHO
cTaOmiIbHasi 00CTaHOBKA.

CoupaibHO-TICUXOJIOTHYECKOTO KJIIMarTa OpraHMU3aLNH. CoumanbHo-
IICUXOJIOTUYECKMM  KJIIMMAaT. YPOBHU  COLMAIBHO-IICUXOJIOTHYECKOIO0  KJIMMATA.
®daxTopsl, BAUAIONIME HA (POPMUPOBAHKE OJIATONIPUSATHOTO KJIMMaTa B KOJIJICKTHUBE

JIM4HOCTh PYKOBOAMTENS NpPH BO3HUKHOBEHWH KOHGMKTa. Opranusanus
NEeATENIbHOCTH NnoauuHeHHbIX. [lmanupoBanue. Ilpunarue pemennit. Bocnpusitue
uHbopMaIuu «cBepxy». Bocrpusitue nHpopMaum «CHU3Y».

Tema 6. Posib 1 HCKYCCTBO EePeroBOPOB B KOHPJIMKTHOM CUTYAIIUH.

ITeperoBopel kak Impouecc paspemieHus KoH@uukra. IleperoBopoB Kkak
npouecca, B KOTOPOM KOH(IMKTYIOUIME CTOPOHBI IMBITAIOTCS HaWTU oO0IMe
B3auMoIpHueMiIeMble pereHnss. OCHOBHBIE YaCTH IIEPErOBOPHOIO MpoLEecca.

Dramnsl npoliecca NeperoBopoB. AHaINU3 NMOTpeOHOCTE. BbiOop cTuiist BeaeHus
neperoBopoB. KoHTponp kiauMara BeneHHWS NEPEroBOpoB. OmnpeneneHue TaKTUKU
BEJICHUS TEPETOBOPOB. YTPABIEHUE pPA3BUTHEM BEACHUSA NEPEroBopoB. OleHKa
PE3yIBTaTOB U IOCIEACTBUN IEPETOBOPOB.

4.3. TeMbl IPAKTHYECKUX 3aAHATHI

Tema: «Metoxosornyeckre 0OCHOBbI KOHPJINKTOJIOTUH»

MeTtononornyeckue TNPUHIUNBL UCCIEAOBaHUS KOH(MIUMKTOB; CHCTEMHBIN
NOJXO0J M3y4yeHUs KOH(QIMKTOB, YHHUBEpcalilbHas NOHATUWHAs CXEMa OMNHCAHUSA
KOH(}JIMKTA; DTanbl aHaIM3a KOH(PJIUKTOB;

Tema: «IloHATHS M KATErOPpUU NPOOJIEMHOI0 MOJSI KOHQPINKTOJIOT M)

CymHocTh KOHQIMKTA U €ro cTpykTypa. OnpeaeneHne OCHOBHBIX CTPYKTYPHBIX
anemeHTOB KOHpMKTa. Knaccudukanus koH@uukToB. [IpuunuHbl KOHQIUKTOB.

Tema: «O0mas XapaKTepuCTHKA MEKIUYHOCTHBIX KOHJIUKTOB)

[ToHsiTHE M BUABI MEKIMYHOCTHBIX KOH(MIMKTOB. X 0ocoOeHHOCTH. OCHOBHBIE
MICUXOJIOTUYECKHE KOHLENIMN MEXKIUYHOCTHBIX KOH(JIMKTOB. MEXIMYHOCTHBIE
KOH(DIJIMKTHI U HEBPO3.

Tema: «Konpaukrel B Pa3IMYHbIX cepax YeJI0BeYeCKOro
B3aMMO/JeCTBUD)
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Cemeiinble  KOHQUMKTBHI,  KOHGMIUKTBI  «pyKOBOIUTEIb—IIOAUYMHEHHBIN;
TpynoBbie KOHMIUKTHI U MYTH UX pa3pelieHus; NHHoBalusg Kak 00beKT KOH(IIUKTA.
Crneunduka u peryJimpoBaHie HHHOBAIMOHHBIX KOH(IJIUKTOB.

Tema: «Ilpeaynpexaenne KOHPJIUKTOB)

[Iporro3upoBanue u nmpoduaakThka KOHMIUKTOB; baraHc B3aUMOOTHOIIIEHUN U
npo¢puaakTuka KoH(IUKTOB; TexHonorus mpeaynpexaeHus KoH(IukToB; OneHka
PEe3yIbTaTOB JIEATEILHOCTH U MPOdUIAKTUKA KOH(DIUKTA.

Tema: «IlpeaynpexaeHne KOHQPJIUKTOB H CTPECC»

Crtpecc, Kak TNCUXHYECKOEe (PYHKIMOHAIbHOE COCTOsSIHHME. Buapl crecca;
CtpeccoycTONYMBOCTh Kak daktop NpEeayNpPEKICHUS KOH(DIIUKTOB;
[Icuxomornueckue (akTOpsl HOPMAJIU3alUU CTpecca; ['paHUIbl KapTUHBI MUpA U
npouIaKkTHKa cTpecca. 3JOPOBbE U CTPECC MOBCEAHEBHOM KU3HHU.

5. IlepeueHb yueOHO-MeTOAMYECKOI0 o0ecevYeH s AJIsl CAMOCTOSITeIbHOM
padoThl 00Yy4AKOIIMXCS MO JUCHUIINHE

Tema CopnepxaHue 3a1aHui, Kon-so | Kon-Bo Y4eOHO-MeTonYecKoe
(pa3zmensbr) BhIHOCUMBIX Ha CPC 4acoB 4acoB obecrieueHue
(010 300
1 BBenenune B JUCHUIUTHHY Y4yeOHO-MEeTOINYECKOE
«Konpnukronorus» 12 20 nocobue
2 CyIiHOCTh U BUJIBI Y4yeOHO-METOINYECKOE
KOH(IMKTHBIX CUTyallui 12 20 nocobue
3 3anmTHRIE MEXAHU3MBI Y4yeOHO-MEeTOINYECKOE
JINYHOCTH 12 20 rnmocooue
4 [TpuunHBl KOHMIUKTOB, Y4eOHO-MeTOANIECKOe
JUHAMUKA UX Pa3BUTHS U rnmocooue
METO/bI YIIPABICHUS 12 20
5 Ponp nuunoCcTH pyKOBOAMTENS Y4yeOHO-METOINYECKOE
B IpOo(uIakTUKE KOH(PIUKTOB. 12 20 nocobue
6 Ponp 1 uickyccTBO Y4yeOHO-MEeTOINYECKOE
MEePEroBOPOB B KOHGIUKTHOU rnmocooue
CUTYaIlUH. 12 30
6. DoH OLIEHOYHBIX CPEICTB AJIA NPOBeIeHHUs MPOMEKYTOYHOH aTTecTaluu

o0y4aroumuxcs 1Mo JUCHUIIMHE
6.1. [TacopT poHIA OLIEHOYHBIX CPEACTB 10 AUCIHHUIIINHE
Komnerennus K-8

CriocoO6HOCTD K OOIICHUIO C TOTPEOUTENSIMHU TYPIIPOJAYKTa, 0OecreueHue npouecca 00CIy>KUBaHUS
C yueToM TpeOOBaHU MOTPEOUTENCH U TYpPHUCTOB

Jrtanbl GOPMUPOBAHHUA KOMIETEHIMH

3Haer VYMeet Bnaneer
COLIMAJILHBIE, STHUYECKHE, paboTaTh B KOMaH/IE, CIIOCOOHOCTBIO  paboTaTh B
KOH(eCCHOHAITbHBIC U | TOJEPAHTHO BOCIIPUHUMATH KOMaHjie, TOJICPAHTHO
KYJIbTypHBIC pa3IHuus COLIMANIbHBIC, ITHUYCCKHUE, BOCTIIPUHUMATh  COIMAIIBHBIC,
3HaeT, €CIIN BBITOTHIIT KOH()ECCUOHAIILHBIC U STHUYECKHE,
6.2.1(2,6-9,12-15,17,18,19), KYJIBTYPHBIC pa3Inuus KOH(eCCHOHATILHBIE u
6.2.2(1-5,11) YmMeer, ecii BBITOTHUIT KYJIbTYpPHBIE Pa3JIMUns
6.2.1(16,20-23,29), Bimanmeer, ecid  BBIIOJHHI
6.2.2(10,14) 6.2.1(30), 6.2.2(16), 6.2.3. (1-




| | 15)

IMoka3aTeu U KPUTEPUH OLEHNBAHUS KOMIIETEHIIMN HA PAa3JIHYHBIX ITANaxX ee
(opmupoBaHus, mMKaJIa OLeHNBAHUS

3HaeT, eciu BeimosHui 6.2.1(2,6-9,12-15,17,18,19), 6.2.2(1-5,11)
VYwmeer, ecau Bomonamna 6.2.1(16,20-23,29), 6.2.2(10,14)
Bnageer, ecnu Bemmoaauin 6.2.1(30), 6.2.2(16), 6.2.3. (1-15)

6.2. TunoBbIe KOHTPOJIbHBIE 32/1aHUS WM HHbIE MATEPHUAJIbI
6.2.1. TunoBbIe BONPOCHI K 3a4eTy
[TonsiTie KOH(MIUKTA U €TO CYIIHOCTb.
OObeKT U mpeaMeT KOH(PIUKTOIOTHH.
Knaccudukanus KoHGIUKTOB.
JluHamuka pa3BUTHsI KOH(IUKTA, XapaKTEPUCTUKA CTaIHMH.
Buasr KoHGIUKTOB.
Buibl BHYTHIIMYHOCTHBIX KOH(JIHKTOB.
CyImHOCTh BHYTPHIMYHOCTHBIX KOH(JIUKTOB.
CyIIHOCTh MEKITMYHOCTHBIX KOH(DIUKTOB.
Tunsl MEXITUIHOCTHBIX KOH(JIUKTOB.
0. [IpyurHBI BOSHUKHOBEHHS MEKITMYHOCTHBIX KOH(MIMKTOB.
11. TlocneacTBus (GyHKIHUH) MEKITUYHOCTHBIX KOH(IUKTOB.
12. ConepxaHue U OCHOBHBIE KaTeroOpyur KOH(PIUKTOJIOTUH.
13. VcTopusi BOSHUKHOBEHUS U Pa3BUTUSI KOH(PJIMKTOJIOTHH.
14. dynky KOHGIUKTOB.
15. Kpatkast xapakTepucTHKa 3alIUTHBIX MEXaHU3MOB JINYHOCTH.
16. TpeBora, TuIbl TPEBOTU. BUbl 3aIIUTHBIX MEXaHU3MOB
17. Tlpu3Haku U TPUYMHBI 3aPOKICHUS KOH(DIUKTHBIX CUTYaIIH.
18. YpoBHM npoduakTuueckoit paboThl B KOJUIEKTUBE.
19. ConuansHO-TICHX0IOTUYECKOTO KIMMAaTa OpraHu3aIiH.
20. JInyHOCTH PYKOBOAMTEIIS IIPU BOSHUKHOBEHUHN KOH(DIUKTA.
21. IlpuunHBI KOHGIUKTOB.
22. CTpyKTypa U IUHaMUKa KOH(DIUKTA.
23. OCHOBHBIE TIOCJIEICTBUSL KOH(IUKTOB.
24. CTpyKTypHBIE METOIbl YIIPABJICHHUS KOH(MIUKTAMHU.
25. MeXIMYHOCTHBIE CIIOCOOBI YIIPaBICHHsI KOHPIIUKTaMU.
26. PykoBoACTBO Kak alaiTUBHBIN IPOLIECC.
27. Ilpodeccronanbuas nedopmariys JHIHOCTH.
28. Opo3sus Bnactu. Bo3pacTHble ncuxoiaoruyeckue aedopManiy IMYHOCTH.
29. TleperoBopsl Kak MpoLece pa3peieHus: KOH(PIUKTA.
30. Drambl mpolecca MmeperoBOPoB.

HOoOo~NOoO A WN R

6.2.2. Tembl pedepaToB

1. H3yuenne KOH(IUKTOB B OTEYECTBEHHOM HAYKE;

2. llpenkoHbIMKTHBIE CUTYAIIMH, UX XapaKTEPUCTHKA,

3. bopnOa B uenoBeueckoM 0OIIIECTBE: COIMA-TapPBUHU3M;

4, DKCHEpUMEHTHl C MPOBOLMPOBAHMEM KOH(PIMKTOB B €CTECTBEHHBIX
YCIIOBHSIX.

5. DkcnepuMeHTaIbHOE UCCTeI0BaHe KOHGINKTA B TAOOPATOPHBIX YCIOBUSIX:
UTPOBBIE TIPOIEAYPHI U CO3/TaHNE KOH(IIUKTA.
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6. CuryauuoHHBI TIOJIXOJ: MCCIIEOBAaHME KOH(IIMKTA, KaK pPEAKIUI0 Ha
BHEILHIOK CUTYAIIHIO.

7. Tunonorust KOHQIUKTHBIX JTUUYHOCTEH

8. 3HadeHME 3alMTHBIX MEXaHU3MOB B KHU3HU YCIIOBEKA.

9. TpynoBbie KOHMIUKTHI.

10. KnaccoBas 60opb0a 1 coruanbHbIe KOH(IJIUKTHI.

11. Tlpu3Haku ¥ TPUIMHBI 3aPOKICHHS KOH(DIUKTHBIX CHUTYAaIIHH.

12. Y4actue TpeTheil CTOPOHBI B pa3penieHnH KOHPIUKTA.

13. Tlcuxonoruyeckoe  KOHCYJbTHPOBAaHUE, KaK  CIOCO0  paspelieHus
KOH(JIUKTOB.

14. CtpaTeruu 1 MOJEIU IIEPETOBOPOB.

15. CriocoObI 1 prueMbl BO3JICHCTBUS Ha MTOBEJCHUH OIIMOHEHTA.

16. Tlcuxomnorus KOHCTPYKTUBHON KPUTHUKH.

6.2.3. TecToBbBIE 3a1aHUSA

1. OO0beKkT KOH(JIMKTOJOTHUH — ITO:

A) KOH(GIUKTHI B LIEJIOM

b) moau

B) BoiiHbI

2. Ilpenmer KOH(IMKTOJIOTHH —

A) o0mue 3aKOHOMEPHOCTHM BO3HHKHOBEHMS, PAa3BUTHS U  3aBEPIICHUS
KOH(JIUKTOB

b) oOume 3akoHOMEpHOCTH pa3BUTHS U (PYHKIMOHUPOBAHUS TICUXUKU

B) Tparmyeckue nociencTBUs BOWH

3. Cpeam WCTOYHHKOB KOH(PJIMKTOJOTHYECKHX MIell paccMaTpuBaeM
«0Cco0y10 dbopmy 0CO3HAHUSA MHPAa, 00yCJIOBJICHHYIO Bepou B
CBEPXbECTECTBEHHOE, BKIIYAKIIYI0 B ce0s CBOJA MOPAJbHBIX HOPM H THIIOB
NnoBe/ieHus1, OOpPHAAOB, KYJbTOBBIX [eiiCTBHMH, O0ObeAuHEHHMEe JIIOJAell B
OPraHu3alum» — 3TO:

A) ecTecTBO3HaHHUE

b) penurus

B) donbkiop

4., «CTmiib  KHU3HM»,  «KOMIUIEKC  HEMOJHOIEHHOCTH»,  «KOMILIEKC
NMPEBOCXOJICTBA» - 3TO MOHATHUS «UHIANBUIAYAJIbHOH ICHXOJOTHW», KOTOPYIO
paspadoran

A) Ansdpen Aniep

b) 3urmynar ®peiin

B) Konpan Jlopenit

5. Jlng kakoil M3 CTPYKTYpP INCHUXOAHAJIMTHYECKOH MOAeJIH JIMYHOCTH,
npeaioxxeHnoi 3. @pei10M, XapaKkTepeH NPUHIMI YI0BOJIbCTBHA?

A) Id (Ono)

b) Ego (A1)

B) Super-Ego (Cepx-£)

6. Kypr JleBuH siBjIsieTCs1 OCHOBATEJIEM TEOPUH

A) coumomMeTpuun

b) opranuzaimoHHbIX cucTemM
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B) rpynnoBoit auHaMUKu

7. «PoaurTeapb», «pedEHOK», «B3POC/BIID» - COCTOSIHUSI, OTpaKalolIue
CTPYKTYPY JHYHOCTH B KOHUenuun TA, aBTOpOM KOTOpOH sIBJIsIeTCA

A) DOpuk bepn

b) Kapn IOHr

B) Kapen Xopau

8. Uro moHMMaeTcs MO TOKIECTBEHHOCTHIO YeJIOBeKa caMmoMy cede —

A) UICHTUYHOCTh

b) ueneycrpemiieHHOCTh

B) ncuxo3zamnmra

9. Kakoii Hayke OTBOAUTCH OCHOBONOJIATAKOIIAS POJb B CTAHOBJEHUH
KOH()INKTOJIOTHH ?

A) TICHXO0JIOTUH

b) Mmenunne

B) nonuronoruu

') Bce BapuaHThI BEpHBI

10. Kakoe oTHOmEeHHEe K KOHPJIMKTOJIOTHM MMEIOT MCUXOJI0THS, COMOJIOTHS,
MOJIMTOJIOTHSI, BOEHHbIe HAYKH, reorpaus, HCKYCCTBOBeJleHHE, HCTOPHUS,
MeININHA, eJarOruKa, npaBoBeaeHue, pusosiorus, Guiaocopus, JIKOHOMUKA?

A) HUKaKOTO OTHOILICHHS

B) »T0 oTpacnu oTeuecTBEHHON KOHMIMKTOIOTUN

B) yueOHbIe AUCTUTLITUHBI

') Bce BapuaHTHI BEPHBI

11. Yto w3 nmnepeyHCIEHHOT0 HHKE€ BXOAUT B IeJH OTe4eCTBEHHOI
KOHQIUKTOI0THH?

A) Co3ganue cucremMbl KOHQIMKTOJIOIMYECKOrO 00pa3oBaHUs B CTpaHe,
pacnpocTpaHeHre KOH(IMKTOIOTHYECKUX 3HAHUM B O0IIECTBE

b) MnTeHcuBHOE pa3BUTHE KOH(IMKTOJIOTUYECKON TEOPHUM - UCCIEAOBaHUE BCEX
KOH(JIMKTOB, BHICTYNAIOUIUX 0OBEKTOM HAYKH

B) Opranuzanust B Poccun cucteMbl IpakTUYecKON paboThl KOH(PIUKTOJIOIOB MO
MIPOTHO3UPOBAHUIO, TPEAYIPEXKICHUIO U YPETYTUPOBAHUIO KOH(DIUKTOB

') Bce BapuaHTHI BEPHBI

12. IlpoTuBopeyue, ABJsIONIEECH OCHOBOI KOH(IUKTA — ITO

A) npeamet koHpIUKTa

b) MmarepuanbHas HEHHOCTb

B) cyObekT koHbarKTa

13. HauOosiee ocTpblii cnocod paspemieHUusi 3HAYUMBIX NPOTHBOPEYMIi,
BO3HUKAKIIMX B Mpouecce COAeCTBUSA, 3AKIIOYANIIMNICA B MPOTUBOACHCTBUM
cy0ObeKTOB KOH(PIUKTA U CONMPOBOKIANIUIICH HErATUBHBIMM 3MOLUMSMU — 3TO

A) KOHQIUKT

b) npenkondaukTHasS CUTYyaIus

B) nuckyccus

14. TIpouecc nmepexoaa oT NPeAKOH(PIUKTHON CUTYyallUM K KOH(PJIMKTY U ero
pa3pelieHuIo 0TPpaxKaeT

A) 00BEKT KOH(IUKTA

b) TemMnepaMeHT ydacTHUKOB KOH(DIUKTA

B) nunamuka xoHpauKTa
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15. Co3nanne O00BEKTHBHBIX YCJOBHH M CYOBEKTHBHBIX MNpPeANOCHLIOK,
CIOCOOCTBYIOIIHUX paspenieHu o NpeIKOH(PIUKTHBIX cUTyauui
HEKOH(IUKTHBIMH CIIOCOOAMU —

A) ipenynpexaeHue KoHQIMKTa

b) paspemienne koHdaukTa

B) nectpykTuBHBIE TOCIEACTBUS

16. Yto sBjAsieTCSI OCHOBAHMEM [JIsl JejleHUs] KOH(JIMKTOB Ha ceMeiiHble,
NMPOU3BOICTBEHHBbIE, OBITOBbIE, MOJUTHYECKUE?

A) cdepa KU3HEACITETLHOCTH YETIOBEKA

b) nnmutenbHOCTH KOH(DIIMKTA

B) uHTEHCHUBHOCTH

17. YenoBeyeckuii MHANBU KAK CYyObeKT MEAKJINYHOCTHBIX M CONMAJIbHBIX
OTHOLLIEHUH U CO3HATEILHOM 1eATEJbHOCTH — J3TO:

A) MHAUBUIYATbHOCTh

b) nuunocTh

B) tennep

18. llpunucriBaHue JAPYTrUM JIIOASAM COOCTBEHHBIX BBITECHEHHBIX MOTHBOB,
Nepe:KuBAHMI M YepPT XapaKTepa — 3To:

A) ipoexus

b) dbanTazus

B) cybnmumanms

19. UnTerpajbHasi XapaKTEePUCTHKA JUYHOCTH, ONpPeAe/Isiiomas rOTOBHOCTD
K pelleHHuI0 NPo(ecCHOHATIBHBIX 331a4 € HCHOJb30BaHMEM 3HAHWIl, ONbITA,
IEeHHOCTEeH, MOTHUBOB — 3TO:

A) KOMIIETEHTHOCTb

b) remnepameHt

B) Bous

20. OcTpoe HeraTMBHOE TNepe:KUBAHUE, BbI3BAHHOE 3aTAHYBHIeHCH 00pbLOO
CTPYKTYP BHYTPEHHEro MUpa JUYHOCTH, OTPaxalollee NPOTUBOPeYNBbIE CBS3U
C COLMAJILHOM CpeIoil M 3a/iep:KuBalollee NPUHATHE PEelICHUs — 3TO

A) BHYTPUIIMYHOCTHBIN KOH(IUKT

b) MexnnyHOCTHBIN KOH(DIUKT

B) npusHak 3xcTpaBepTHOCTH

21. baokupoBaHue OTPHUATENbHBIX 3MOLMI, BbITECHEHHE W3 CO3ZHAHHS
CBsi3eil MeK1y IMOLIMOHAJIbLHBIMHU MEPEKUBAHUAMM U X HCTOYHUKOM — ITO ...

A) ipoexuus

b) uzomnsius

B) danTazus

22. Bo3BpaleHue K 1eTCKUM CTE€peoTUNam noBeaeHus — 3To:

A) perpeccust

b) kaTapcuc

B) panmonanuzarus

23. Cucrema peryJsiTOpHbIX MeEXaHU3MOB, KOTOpble HAaNpaBJieHbl Ha
yCcTpaHeHHMe HeraTUBHBIX MepPeKUBAHUI, CONPSIKEHHBIX ¢ BHYTPWINYHOCTHBIMH
NMPOTHBOPEYUAMHU — ITO

A) nerpagamusi IMYHOCTH

b) ncuxuka
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B) 3amura ncuxonoruueckas

24. Iloqn MOTMBALIMOHHO MEPeCTPOMKOM MOHMMAETCH:

A) mpeoOpa3zoBaHME MOTHBALMU CTOPOH, MPEBpAIeHUE CTPEMJICHUS J0Ka3aTb
CBOIO MPABOTY U HEMPABOTY JPYroro B MOTHBAIMIO BHIX0/1a U3 KOH(IUKTA

b) ctpax nocnenctBuii KoHGIUKTA

B) neperoBopHBsIii mporiecc

') Bce BapraHTBI BEPHBI

25. CoBMecTHas [1eSITeIbHOCTh YYACTHHUKOB KOH(IMKTA, HanpaBJeHHasi Ha
NnpeKpalleHne NPpOTUBOAECTBUS U pa3pelieHue NpodaeMsbl — 37O ...

A) paspernienue KOHQIUKTa

b) 3aryxanue koHdpamkTa

B) ManunmynstopcTBO

26. HanOosnee »>¢ddexkTuBHAsE cTpaTerusi MNoBeJeHHMs, BKJIKYAOIIAS
KOHCTPYKTHBHOE 00Cy /1eHne MPo0JieMbl U MOJIHOEe pa3penieHue NpOoTUBOpeYusi
—3TO:

A) yxon

b) kommpomucc

B) maptHepcTBO

27. Cnoco0 pa3penieHdsi KOH(IMKTA, 3aK/JII0YAOIMICH B HCIOJb30BAHUU
HEHACHJIbCTBEHHBIX CPEe/ICTB U NPHEMOB LISl pa3pellieHust NPodJieMbl — 3TO:

A) neperoBopsl

b) pednekcus

B) smmnatus

28. Ilpouecc HejieHANPABJIEHHOT0 BO3EHCTBUSI HA MEPCOHAJ OPraHM3alMUH €
HeJIbI0 YCTPaHEeHHs TNPUYMH, TOPOAUMBIIMX KOH(IMKT, W TPUBEIEHUs
NMOBeJeHUs] YYACTHUKOB KOH(JIUKTA B COOTBETCTBHE €O CJIOKMBIIMMHUCS
HOPMaMM B3aUMOOTHOIIIEHHI — 3TO:

A) KOH(GIUKTHO BEPTUKAIIN

b) nunamuka koHpIMKTA

B) ynpaBnenue koHpIUKTAMU

29. KoH(IUKTBI MeXKIYy COTPYAHMKAMH OJHOTO YPOBHSI B CTPYKType
OpraHu3anmu:

A) KOH(IIUKTBI IO TOPU3OHTAIIH

bB) TpynoBbie ciopsl

B) koH(IMKTHI 110 BepTUKAIH

30. Bux couuajbHOro KOH(PIUKTA, 00bEKTOM KOTOPOIro SIBJISAIOTCH TPYI0BbIe
OTHOLIECHMS M YCJIOBHUS HX o0ecrieyeHus — ...

A) Tpy10BOM KOH(MIUKT

b) cemelinbiit KOHPIUKT

B) mexrpynmnoBoi KOHQIUKT

Kaoun K Tecram

112|3|/4|5/6/7/8/9|10|11|12]13|14|15|16|17|18]19|20

A/A|B|AJA|B/A/AJA|b | |[AJA |B |A A |b |A A A

2112223242526 (2728|2930

b |AIB|A|A|B|A|B|A |A
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7. IlepeyeHb OCHOBHOI U JONOJHHUTEILHOI yUeOHOI JUTEPATYPHI,
HEO0X0AMMO 1151 0CBOCHUS M CUHUIIIMHBI

a) OCHOBHAasI JIUTepaTypa:

1. CemenoB B.A. Koudmnukronorus. HWcrtopus, Teopus, METOI0JIOTHUs
[DnexTponHBIH pecypc]: yaebHoe nocodue/ CemeHoB B.A.— DIIEKTPOH. TEKCTOBBIC
nanueie.— CapatoB: At [lu Dp Memma, 2015.— 384 c.— Pexum nocryma:
http://www.iprbookshop.ru/6970.— 3BC «IPRbooksy, 1o mapoJto

2. Koudmukronorus [DneKTpoHHBINH pecypc]: y4eOHUK JUisl CTYJCHTOB BY30B,
00yJaronmxcsi M0 CIENHATBHOCTSAM SKOHOMUKH W YMPABICHUS W TyMaHUTapHO-
coranbHbIM criermanbHOCTsIM/ B.I1. PatHukoB [u np.].— DneKTpoH. TEKCTOBBIE
nanaeie.— M.: IOHUTU-JAHA, 2016.— 543 c.— Pexum pgocryna:
http://www.iprbookshop.ru/7023.— 3BC «IPRbooksy, 1o mapoJito

3. 3enenkoB M.IO. Kondnukronorus [31ekTpoHHbIN pecypc]: yueOHuK.— M.:
JlamkoB 51 K, 2015.— 324 cC.— Pexum JOCTyTIA:
http://www.iprbookshop.ru/10934.— 3BC «IPRbooks»

4. Kyspmuna T.B. Kondaukronorus [DIeKTpoHHBIM pecypc]: yueOHOe
nocoobue.— CapatoB: Au Ilu Op Memua, 2017.— 64 c.— Pexum npocryna:
http://www.iprbookshop.ru/645.— 9BC «IPRbooks

0) 10MOJTHUTEILHAA JIUTEepaTypa:

1. Hpioyneckas M.B. Kondumkronorus [DnekTpoHHBIH pecypc]: ydeOHOe
nocooue/ Lpioynpckas M.B.— DiekTpoH. TekcToBble AJaHHbIe.— M.: EBpasuiickuii
OTKPBITBII UHCTUTYT, 2015.— 312 c— Pexum J0CTyna:
http://www.iprbookshop.ru/10705.— DBC «IPRbooksy, o napoto

2. Capuenko, A.M. Koudmuxrtonorus: OnopHbli KoHCHeKT jekiui/ A.N.
Caguenko. - Cumdeponons: AHO"OOBO" "Y2V", 2018.-90 ¢

3. Camuenko, A.. Ynpapinenue koHbpaukramu: ONOPHBIA KOHCIIEKT JIEKITUI/
A.H. CaBuenko. - Cumpepomnons: AHO"OOBO" "VOV", 2018.-82 ¢

8 IlepeueHnb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«/HTepHeT», HeOOXOAUMBIX [IJIsl OCBOCHH S JUCHUILTHHbBI

www.glavbukh.ru -  1poOiieMbl  CONHMANBHO-TPYAOBBIX  KOH(JIMKTOB
(OecrutaTHbIN HHPOPMALIMOHHBIN pecypc);

www.akdi.ru - OpTraHU3aIMOHHBIC KOH(IIUKTHI (OecrutaTHBIHI
uHGOPMAITMOHHBIHN pecypc);

www.ttru.net — coruanbHble KOH(JIMKTHI B COBPEMEHHOM OOIIECTBE

(OecraTHBIM MHPOPMALIMOHHBIN pecypc);

www.bookdk.com — cormaiibHbie KOHPIIUKTBL: TEOPSTUYCCKUE U MPUKIIATHBIC
acnekThl (OecriaTHhIN HH(POPMALIMOHHBIN pecypc);

forum.woweb.ru -  »THoHamMoOHaNbHBIE  KOH(PIUKTHI  (OecruIaTHBIN
MH(OPMAIMOHHBIH pecypc);


http://www.iprbookshop.ru/10934
http://www.glavbukh.ru/
http://www.akdi.ru/
http://www.ttru.net/
http://www.bookdk.com/
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9. Metoauyeckne ykazaHus JJjisi 00y4aloUUXCcsl O OCBOEHU IO TN CIIUTIJINHBI

[Ipu mnpoBemeHUM JEKIUKA, Ja0OPATOPHBIX 3aHATUM, CAMOCTOSTEIHHOM
paboTe CTYJIEHTOB MPUMEHSIOTCS MHTEPAKTUBHBIE (POPMBI MPOBEIACHUS 3aHSATUNA C
LEJIbI0 TOTPY)KEHHUSI CTYACHTOB B pealibHyl0 aTtmochepy npodecCuOHATBHOrO
COTPYJHUYECTBA TI0 Pa3peIICHUI0 TPOOJIEM, ONITUMAIILHON BBIPAOOTKH HABBIKOB U
KauecTB Oymymiero crnenuanvcra. MHTepakTuBHBIE (POpPMBI MPOBEACHUS 3aHATUN
MpeanojaraloT o0ydeHue B COTpyAHHYECTBE. Bce ydacTHHKM 00pa3oBaTEIbHOTO
npoiecca (mpenojaBaTedb M CTYJIEHTbI) B3aUMOJECHUCTBYIOT APYr C JIPYIOM,
oOMeHMBaIOTCSI HMH(pOpPMAIMEl, COBMECTHO pEIIAlOT MPOOJIEMbI, MOICITHPYIOT
CUTYaIHUIO.

B y4ueOHOM mpoiiecce UCToab3y0TCa UHTEPAKTUBHBIE (POPMBI 3aHATHI:

1. Tsopueckoe 3anaHue. BuimojiHEeHWE TBOpPUYECKUX 3aJaHUN TPEOYIOT OT
CTyJICHTa BOCHPOU3BEJICHHE IIOJYYCHHOM paHee uHpopMmanuu B  Qopme,
onpeensieMoil mpenogaBaTeieM, U TpeOYIoIIel TBOPYECKOTO MOIX0/1a.

2. I'pynmoBoe oOcyxaeHue. ['pymmoBoe oOCyXIeHHE KOTro-TuOO0 BOIpoca
HAaMpaBJICHO HA JIOCTMXKEHMM JIYYIIEro B3aWMMOINOHMMAHUS M CIHOCOOCTBYET
Jy4lIEMY YCBOEHHUIO H3y4aeMOro Marepuania.

10. IlepeyeHb HHPOPMALUOHHBIX TEXHOJIOT U, UCIIOJIb3yEeMbIX NPU
OCYHIeCTBJICHHMH 00Pa30BaTeJILHOIO MPoLecca M0 JUCHUILUIUHE, BKIKYAs
nepevyeHb MPOrpaMMHOI0 odecredeHns: 1 HHPOPMALIMOHHBIX CIIPABOYHBIX
cucrTeM (MpU HEOOXOAUMOCTH)

B MpoueCCe JICKIUOHHBIX U MPAKTUYCCKUX 3aHITHU HCIIOJIB3YCTCA CIICAYIOIICC
porpaMMHOE 0OecrieueHue:

- IporpaMmbl, oOOecnedyuBarlie A0CTynl B ceTb VHTepHeT (Hampumep,
«Google chrome»);

- IPOrpaMMbl, IEMOHCTPAIMU BUAEO MATEPHANIOB (HAPUMEp, MPOUTPHIBATEND
«Windows Media Player»);

- IporpamMmbl JUIsl JI€MOHCTpalMyd M CO3JaHHs Mpe3eHTaluil (HampuMmep,
«Microsoft PowerPoint»).

11. Onucanue MaTepUaJIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAUMON 1151
OCYIIeCTBJIEHHSI 00Pa30BaTEILHOT0 MPoLecca Mo AUCHUTIIHHE

JUia npenojaBaHusl AMCLUILIMHBI HE TpeOyeTcsl CHelUalIbHbIX MaTepHabHO-
TEXHUYECKUX CPENCTB (Jab0paTopHOTrO 000PYIOBaHMS, KOMIBIOTEPHBIX KJIACCOB H
T.1.). OIHAaKO BO BpeMsl JIEKIMOHHBIX 3aHSATHI, KOTOpPbIE MPOBOJSATCS B OOJBILION
ayJUTOPHUH, UCIIOJIB30BAaTh MPOEKTOP JJISl IEMOHCTpALMU CIAal0B, CXEM, TaOIHIl U
IIPOYEro MaTepuaa.
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