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AHHOTAIUA

Wupekc TUCHUITIIVHEL 1O
yaeOHOMY IIIaHy

HanmenoBanne QUCHUITIHHE

b1.B./1B.01.02 YIIPABJIEHUE JEJTOBBIMUA KOMMYHUKAIIUAMU
Henb n3yuenns dbopmupoBaHre 'y OOydYaIOIMIUXCS CHCTEMHBIX 3HAaHUH O
JACTUTITAHBL KOHIIETITYaTbHBIX OCHOBax OpraHu3aIu s exTuBHOM

KOMaHJIHON paboThl; 0Aa30BBIX MPUHIIUIAX, OMPEACTSIONUX TUIaH
NEUCTBUH 11 JOCTUXKECHHUS ITOCTABJICHHOM IEIH.

MecTo JUCHUILIMHEI B

JuctunnuHa OTHOCHTCA K YacTd, (QOpMHpPyeMOil ydacTHHUKaMHU

crpykrype OITOIT obOpazoBarenpHBIX OTHOIEHUH bioka 1. Jucnurmmwael  (Momynn),
Hucuunnunsl no Beidopy 1 (JIB.1) mporpammbl MarucTpaTypel
KoMmmnerenmuu, VK-3, YK-4, YK-5

(hopMupyeMbIe B pe3ysbTaTe
OCBOCHMSI TUCLUILIUHBI

ConeprkaHue JUCITUTUIMHBI

Pa3nen 1. [lonsiTue ¥ BUABI 1€J10BBIX KOMMYHUKAIHI
Tewma 1. [TonsaTue nenoBoro oOIICHUS, €T0 CTPYKTYpa U
XapaKTEePUCTUKU

Tewma 2. [lepuentuBHasi CTOpOHA JIETIOBOTO OOIIEHUS
Tema 3. KoMmMmyHHKaTHBHAsI CTOPOHA JIETIOBOTO OOIICHUS

Tema 4. IHTepakTUBHASI CTOPOHA JIEIOBOTO OOIIEHUS
Paznen 2. HHcTpymeHTHI
KOMMYHUKAIIUSIMHA

Tema 5. @opMbI 1€T0BOTO OOIICHUS
Tema 6. [IpuHUUIIBI AETIOBOM 3THKHU

Tema 7. KoHQIHUKTHI B 1€7T0BOM OOIIICHUT
Tema 8. DTHUKET B 1eJI0BOM OOILIIEHUH

YupaBJieHUs A€JI0BBIMH

OO0mmas Tpy10eMKOCTh
IACLUIUIVHBI

OO01mas TpyIOeMKOCTh AWCIUIUIMHBI COCTABISICT 3 3a4CTHBIC CIMHUIIBI
(108 gac.)

dopma IPOMEXKYTOUHOMN
aTTecTarun

3auer




Conepxanue

1. Lenp u mnepeyeHb IUIAHUPYEMBIX pPE3YyJIbTAaTOB OOYYEHHUS [0 JIUCLUUIUIMHE,
COOTHECEHHBIX C TUIAHUPYEMBIMH pe3yJbTaTaMU OCBOEHUS IPOTPaMMbl MarucTpaTypbl
2. Mecto aucuummnsl B cTpykType OITOII maructparypsi

3. O0beM [UCHUIUIMHBI B 3aU€THBIX EAWHHUIIAX C YyKa3aHUEM KOJIMYECTBa
aKaJeMHUYECKHX YacoB, BBIICJICHHBIX Ha KOHTAaKTHYIO paboTy oOydaromuxcs ¢
npernoaaBaresnieM (1o BUAAM 3aHITHI) U Ha CaMOCTOSATENbHYIO PaboTy 00yJaroImuxcs

4. ConeprkaHue IUCHUIIIMHBI, CTPYKTYPHUPOBAaHHOE 110 TeMaM (pa3zesiaM) ¢ yKa3aHHeM
OTBEJICHHOTO HAa HUX KOJMYECTBA aKaJEMUICCKIX YacOB U BUJOB YUCOHBIX 3aHSATHI

5. KoHTpoJib KauecTBa OCBOEHUS TUCIUIIITUHBI

6. YaeOHO-MeToIn4YecKoe 00ecredeHNe TUCIUTUTMHBI

7. IlepedeHb OCHOBHOM U JIOTIOJIHUTEIILHON y4eOHOU JUTEepaTyphl, HEOOXOIUMOM ISt
OCBOCHMS AUCITUTUIHBI

8. Ilepeuenp pecypcoB nH(PpOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn «HTEepHETY,
HEOOXOUMBIX JIJIS OCBOCHUS TUCHUTITHHBL. . ... .vvveennennn.n.

9. Metoauyeckue yka3aHus sl 00y4Jaronuxcs Mo OCBOCHUIO TUCIUTIIHHBI

10. Ilepeuerr WHGOPMAIMOHHBIX TEXHOJOTHUH, MCTIOIB3YEMBIX MPU OCYIIECTBICHUU
00pa30BaTeNbHOTO Mpollecca MO IUCHUIUIMHE, BKIIOYas IMepedeHb MPOTrpaMMHOIO
oOecrieyeHNs U HHPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOIUMOCTH)

11. Onucanme MaTepUaTbHO-TEXHHUYECKOTO OOECIeYeHUsl, HEeO0OXOIUMOTO IS
OCYIIECTBIIEHUSI 00Pa30BaTEIBLHOTO MPOIIecca MO JUCITUILTNHE

[Tpunoxenue 1. @oHJ OLIEHOYHBIX CPEACTB MJIs MPOBEACHUS IPOMEKYTOUHOM
aTTecTaluy 0OydJaroONUXCsl 0 AUCIUTIIIMHE

[Tpunoxenue 2. Kpurepun orienuBanus mis @OC
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1. esb 1 mepevyeHb MJIAHUPYEMbIX Pe3yJIbTATOB 00y4eHHUs MO JUCHUILIUHE,
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOCHHS POrPaMMbl MATUCTPATYPbI

Lenpto M3y4eHHUs AUCHUILIMHBI «YTIpaBIeHUE ACTOBHIMH KOMMYHHUKAIMSIMUY SBISETCS
(GopmMHpoBaHuE y 00yJarOIUXCs CUCTEMHBIX 3HAHUN O KOHLIENTYaJIbHBIX OCHOBaX OpraHM3aluu
3 PEeKTUBHON KOMaHIHOW pabOThl; 6a30BBIX MPUHLUIAX, ONPENCIAIOMUX IJIaH JEeHCTBUNA IS
JOCTH>KEHUS IOCTABJICHHOM LIENH.

B pesynprare ocBoenuss OIIOIl maructpaTypsl oOydarouiuiics IOKEH OBIAIETb
CIIEITYIOLIMMHU Pe3yIbTaTaMU OOYy4EeHUs [0 JUCLUILINHE:

Koambt Pe3yabTaTsl IlepeyeHb MIAHMPYEMBIX Pe3yJILTATOB 00yUYeHHS

KOMIIETEHIINHT ocsoenus OITIOII 10 TMCIUILINHE

YK-3 Crniocoben VK-3.1. 3HaeT OCHOBHBIC TpaBWJIa U YCIIOBHS JUIs
OpraHU30BBIBAThH U opranuzanuu  )QPEKTUBHOW KOMaHJIHOW paboOTHI;
PYKOBOJUTH paboTO#  [0a30BbIe MPUHITUIIBI, OMPEACISAIONINE TUIaH JIeHCTBUH
KOMaH/Ibl, U1l TOCTHYKEHUS TIOCTaBICHHOH 11eNn
BbIpadaThIBasi VK-3.2. YMeeT ocymecTBIsATh PyKOBOJCTBO pabOTOM
KOMaHJHYIO CTPAaTeruio [KOMaH/Ibl, IPEOA0JeBaTh BO3HUKAIOIIME CIOPBl H
TUTSL TOCTHKEHUS [pazHOTTIACHs,  pacmpeneNsiTh ©W  JIeJIerHpoBaTh
MOCTaBJICHHOW LIeH [MOJIHOMOYHUST ~ MEXAYy 4WieHaMH KOMaHIbl s

TOCTHKEHHS ONITUMAIIBHOTO Pe3yNbTara;

VK-3.3. Buaageer HaBblkaMM  TI'PaMOTHOH W
POGEKTUBHON  OpraHM3alluM,  KOOPAMHALMHU ]
[PYKOBOJICTBA KOMAaHJHBIM B3aUMOJICHCTBUEM TpH
perieHny mpodecCHoHANbHBIX 3a/1a4 IS JOCTHKCHHUS
[IOCTAaBJICHHOU IIEJIH.

YK-4 Crnioco6en npumensats |[YK-4.1. 3HaeT OCHOBHBIE NpPUHLUIB W TPaBUIA
COBpPEMEHHBIE IIeTIOBOM, aKaJleMUYecKo H  MpodecCHOHATBHON
KOMMYHHUKATHBHBIC PTUKW; OCHOBHBIC CPEACTBA KOMMYHUKAIIMOHHBIX
TE€XHOJIOTHH, B TOM TeXHOJIOTUI
YHUCIIe HA VK-4.2. Ymeer WCHOIB30BaTh  COBPEMEHHBIC
MHOCTPaHHOM(BIX) KOMMYHHMKAI[MOHHbIE TEXHOJIOTUH, B TOM 4HCJIE Ha
SI3BIKE(ax), JUIS MHOCTpAaHHOM(BIX) SI3bIKE(ax), HJIS aKaJeMHYeCKOro Ul
aKaJeMHYECKOro 1 podeccnoHabHOTO B3aMOIEHCTBUS
npodeccuonanbHoro  |[YK-4.3. Bnageer HaBbikamu 3(GEKTUBHON YCTHOH H
B3aMMOJICICTBUS [CEMEHHOM KOMMYHHKAIII B nporecce

aAKaJIeMIYECKOTrO u npodeccrnoHaIBEHOTO
B3aMMOJICHCTBUS HA PYCCKOM W HHOCTPAHHOM(-BIX)
S3pIKaX, B TOM 4YHCIE€ C  HCIOJIb30BAHHEM
COBPEMEHHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUH

YK-5 Cmocobexn VK-5.1. 3HaeT OCHOBHBIE KOHIICTIIIMH, TPAKTOBKU M|
aHATM3UPOBATH U KOMITOHCHTHI MOHATUN «KYTBTYpa» u
YUUTHIBATH (MEKKYJIBTYPHOE B3aUMOJCHCTBHE)
pazHooOpaszue kynbTyp [YK-5.2. VYmeer B mporecce MEXKYJIbTYPHOTO
B IIpOLIECCE B3aMMOJICHCTBUSL  aJIEKBATHO  BOCIPUHUMATH U

MEXKYJIBTYPHOTO

[YUUTBIBATH 0COOCHHOCTH IOBCACHHUA M MOTHUBalUU]
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B3aMMOJICHCTBUS mfoeil  pa3aMYHOTO COIUANIBHOTO W KYJIBTYPHOTO
[POUCXOXKACHUS, OINUPAsCh Ha 3HAHHUS TPHYUH]
[OSIBJICHUSI COLIMANIBHBIX OOBIYaCB W Ppa3IUYHid B
OBEICHUH JIOACH

VK-5.3. Baageer HaBblkaMM M [IpUEMaMH
DOPEKTUBHON  MEXKKYJIBTYPHOM  KOMMYHHUKAIIUH,
OCHOBAaHHOW Ha 3HAHWUU Pa3HOOOpa3Us KYJIbTYp

2. Mecto aucuuninnsel B ctpykrype OIIOII Mmarucrparypsl

Jucuumimza b1.B./IB.01.02 «YnpaBnenue nen0BbIMM KOMMYHUKALUSAMW» OTHOCHUTCS K
4yacTH, (opMUpyeMOi ydacTHHKaMU 0Opa3oBaTeNbHBIX OTHOIICHWH bioka 1, AUCIUIUIMHBI IO
BeiOopy | (IB.1) mporpammsl maructparypsl yuebnoro miuana OITOII maructparypsl 1o
HanpaBieHuo noarotoBku 38.04.02 Menemxkment. JlucuumimHa «YTNpaBieHUE ACIOBbIMU
KOMMYHHKAIHSIMU» U3ydaeTcsi 00y4JaromuMuUcs 04HO# Gopmbl 00yueHus B 1 cemecTpe, 3a04HOM
dbopmbl 00yueHust — B 1 cemectpe.

[Ipy W3ydeHUW AaHHOW AMCUMIUIMHBI OOYYaIONIMICS HWCHOJb3yeT 3HAHHS, YMEHUS WU
HaBBIKHM, KOTOpble C(HOPMHUPOBAHBI B TMPOLECCE M3YYEHHUS MPEALIECTBYIOIINUX JUCLUIUIMH:
«CTpareruueckoe yIrpaBiI€HHE YEIOBEYECKUMHU pecypcamm», «KaIpoBblii MEHEIKMEHT»,
«ConHONOrys U NCUXOJIOTHUS YIPABICHUS.

3HaHMs, YMEHUS U HaBBIKHM, IOJIyYEHHBIE NPU WU3YYEHUM IUCLUIUIMHBI «YTIpaBiIcHHE
JIEIOBBIMM  KOMMYHUKAIUSAMM», OyAyT HEOOXOAMMBI AJisi YIIyOJIEHHOIO M OCMBICIEHHOTO
BOCTIpHATHA ~ JuciUIUIMH:  «COBpeMeHHbIe  MpoOJieMbl  MEHEKMeHTa»,  «/lenoBoe
aIMUHUCTPUPOBAHUEY, «Y IIPABJIICHUE OPTAHU3ALUOHHOMN KYJIBTYPOI.

3. O0beM AUCHUIJIMHBI B 324€THBIX ¢IMHUIAX ¢ YKA3aHUEM KOJIUYeCTBA aKaIeMHUYeCKUX
4YacoB, BbIIeJIeHHbIX HA KOHTAKTHYI0 pa6oTy o0y4aloluxcs ¢ npenojaasaresieM (1o BUIam

3aHATHH) M HA CAMOCTOSITEJILHYIO Pa00Ty 00y4arommXxcs

OO6mast TpyaoeMKoCTh (00BEM) MUCHUTUTMHBI COCTABJSET 3 3a4eTHBIX €IMHHUIEI (3.€.),
108 akameMHU4ecKHX yaca.

3.1. O0BbEM TUCHUILTHHBI 0 BUAAM y4eOHBIX 3aHATHH (B 4yacax)

st ouHoi popmbl 00yUeHust
OO6mmas TpyA0€MKOCTh AUCITUIUIMHBI COCTABIISET 3 3a4€THRIX eauHuIbl 108 qaca

O0béM THCHUIINHBI Bcero yacos

OO01ast TpyA0EMKOCTh TUCITUTLIAHBI 108
KonrakTHas pabora 38
AynuTtopHas pabora (BCero): 38
Jlexmun 26
CeMuHapbI, TPAKTUYECKUEC 3aHATHS 12
CamocrosiTenpHast paboTa o0yqaronuxcs (BCero) 70
Kypcosast pabota -
3auer 3auer
DK3aMeH -




st 3a0uHoi (popMbI 00yUEHHS
O06mas TpyA0€MKOCTh TUCIUTUIMHBI COCTaBISAET 3 3a4€THRIX equHuIlbl 108 yaca

O0BEM THCHUIIINHBI

Bcero uyacos

OO611ast TPYA0EMKOCTh JUCITUTITUHBI 108
KonrtakTHas pabora 8
AynauTopHas pabora (BCero): 8
Jlekuun 6
CeMuHapbl, NPaKTUYECKUE 3aHITH

CamocrosTenbHas paboTta o0ydaronmxcs (BCero) 96
Kypcosast pabota -
3ageT 4
DK3aMeH -

4. Conep:xanue IMCHUILUIHHBL, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3jesaMm) ¢
yYKa3aHMeM OTBEJeHHOI0 Ha HUX KOJINYeCTBAa AKaJeMHUYeCKUX YaCOB U BH/10B
Y4eOHBIX 3aHATHH

4.1. Pa3nesnl AMCOMINVIMHBI ¥ TPYAOEMKOCTb IO BHaM Y4eOHbIX 3aHATHI (B
aKaJeMHU4YeCKHX 4acax)

HaumeHoBaHUe TEMbI Bcero KoandecTBO 9acoB
KonTakTHas padora Bueayaur.
2 padora
§ o Qo Jeknun IIpakTtuyec | Camocr.
! = g KHe pabora
© | ° elelglgelgls
S| &8/ 8 8 88
Pazgen 1. HOHlene M BHIDLI J€JOBLIX 50 50 10 3 4 1 36 48
KOMMYHUKAIUH
1. |Tema 1. TloHatue JeIOBOTO
oOmenusi, ero  crpykrypa u| 15 14 4 1 2 1 9 12
XapaKTePUCTUKU
2. |Tema 2. IlepuenTuBHas CTOPOHA
JIEJIOBOT0 OOIIEHNS 11 13 2 1 B B 9 12
3.
Tema 3. KoMMyHUKaTUBHAsi CTOpOHA 13 13 2 1 2 i 9 12
JIEJIOBOT0 OOIIEHNS
4. |Tema 4. WarepakTuBHAs CTOpOHA
JIETTOBOTO OOLICHUS 11 12 2 ) ) ) 9 12
Pazgen 2. UHCTpyMEHTHI ynpaBJIeHUs
AeJJOBHIMU KOMMYHUKAIMAMH 58 52 16 3 8 1 34 48
5. | Tema 5. ®opMEI [€70BOT0 OOIIEHMsS | 15 14 4 1 2 1 9 12
6. | Tema 6. [IpyHIMIBI AETOBON STHKH 15 13 4 1 2 _ 9 12




Tema 7. KoHduukTel B 1en0BOM 15 13 4 1 2 ) 9 12
o01eHun

Tema 8. DTUKET B I€TIO0BOM

o0LIEeHUN 13 12 4 - 2 - 7 12
Bcero no gucuumninne 108 | 104 | 26 6 12 2 70 96
KoHTpoib 3ayer| 4

Hroro 108 | 108 | 26 6 12 2 70 | 96

4.2. Coagepxxanmne TUCUMIIMHBI, CTPYKTYPUPOBAaHHOE 110 TeMaM (pa3esiam)

PA3JIEJI 1. MOHSITUE Y BUJBI JEJTOBBIX KOMMYHUKALINIA

Tema 1. IlonsiTHe 1€710BOT0 001IEHUS, €T0 CTPYKTYPA U XaPAKTEPUCTUKHU

[Tonatue oOuienusa. Ortambl oOmeHus. CTpyKTypa M CpelICcTBa KOMMYHUKAIIHOHHOTO
nporecca.

Oynkuuu U CTOpoHBI oOmeHus. Cremuduka aemoBoro odOmeHus. Buabsl 1 Gopmbl
nexoBoro obmennsa. CTHIN IeI0BOro OOIEHN.

Tema 2. IlepuenTuBHAs1 CTOPOHA 1€JIOBOT0 O0LLICHUSI

®daxTopsl, 00yCIaBIUBAIOLIUE OUTMOKH BOCIIPUATHS MapTHEPa IPU MEPBOM 3HAKOMCTBE.

Mexanu3ambl 1 3(PPEKTbl MEKIMYHOCTHOrO BocHpusaTHs. DyHIameHTaidbHas oumnoOKa
Kay3ajabHOU aTpuOyuuu. SBnenue camononayu. [lonstue umumxka, ero GyHKIUN B OOLICHUH,
CPEJCTBA CO3/1aHusl.

Tema 3. KoOMMyHUKaTUBHAsi CTOPOHA J1€JI0BOT0 O0IIEeHM I

OcobenHoctn BepOanbHOM M HEeBepOAIbHOM JeoBOM KOMMyHHKauuu. ChyliaHue B
JIEIOBOM KOMMYHUKAIMK (TpyIHOCTU 3()PPEKTUBHOTO CIyIIaHWS, BHUIABI CIYIIAHUS, MpaBUiIa
ciymanus). KommyHukaTuBHbIE Oaphepbl B OOIIEHUN U YT UX MIPEOI0JICHHS.

Tema 4. UHTepakTUBHAS CTOPOHA J1€JIOBOI0 00IEHUS

OCHOBHBIE TO3WIMM TAPTHEPOB B JEJIOBOM OOLIEHWH corjacHo Teopuu O.bepHa.
CnocoObl M3MEHEHHUS MOBENEHUS U JIEATENbHOCTH IPYIHX JIIOJEH B JEJIOBOM KOMMYHUKAIIUU.
XapakTepuUCTUKa MAaHUITYJIALUI U IIyTU UX HEUTpaIU3aluu.

PA3JIEJI 2. NHCTPYMEHTbBI YIIPABJIEHUA JAEJIOBBIMUA
KOMMYHUKAIUAMU

Tema 5. @opMblI 1€710BOT0 001IEHUS

JlenoBeie Oecema, BcTpeda, coBemlaHue, meperoBopbl. CTPYKTypHas OpraHU3alus |
STaIbl IPOBEICHHS JCIIOBBIX Oecell, COBENIaHNM, TeperoBOpoB. TakTUKa U MOPSAOK TPOBEIACHUS
OTIENbHBIX JTanoB. I[IpueMbl mOBbIMIEHUS 3(QQPEKTUBHOCTH TPOBEICHUS [EIOBBIX Oecen,
COBEIIaHuH, meperoBopoB. OCOOCHHOCTH BEICHMSI MEXKIYHApOIHBIX IEPErOBOPOB M OW3HEC-
MPOTOKOJIA.

Tema 6. IIpyHUIMIIBI 1€JI0BOI I TUKH

HOHHTI/IH, 3ada4u U OCHOBHBIC KaTeI‘OpI/II/I 9TUKHN OCJIIOBBIX OTHOLHGHI/II\/'I. 3TI/IKa JCJIIOBBIX
MEXJIMYHOCTHBIX OTHOIIEHWW B paboued rpymme. DTHKA JEATCIbHOCTH PYKOBOJIUTEIIS.
9TI/I‘-IGCKI/IG HOpMBI B ACJIOBOM O6H.I€HI/II/I IIOJYNHCHHBIX C pyKOBO,Z[I/ITe.HeM. 3TI/IKa JCJIOBOIO
0OIIIEHUST MEXKTy KOJIJIETaMHU.

Tema 7. KoHpIMKTHI B 1€J10BOM 00IIEHU U




Mertomonorndeckue OCHOBBI ~KOH(IMKTOJIOTMUM ¥  CYIIHOCTHAas XapaKTepPHCTUKA
KOH(IMKTOB B pabore cnennanuctoB. llpemymnpexneHne W KOHCTPYKTHBHOE pa3pelicHHE
KOH(JIMKTOB. YTpaBjieHnEe KOHPIUKTOM. DTUUECKHE HOPMBI OOIIECHUS B KOH(DIHUKTE.

Tema 8. DTHKET B 1€JI0BOM 00IIEHHU

[IpaBuna BepOanmbHOro W HeBepOanbHOTrO 3THKeTa. TenedoHHbI 3THKET. [lpaBmia
JIeTIOBOM Tepenucku. BusuTHas kaptouka. BHemHMI 0OJMK W MaHEpHI JEJIOBOTO YeIOBEKA.
OTHUKET J1eNOBBIX pHeMOB. OCOOCHHOCTH JIETIOBOTO OOIIEHHS ¢ MHOCTPAaHHBIMH ITapTHEPAMHU.

4.3. Conep:xaHue NPaKTHYECKUX 3aHATHII (ouHasi popma oOyueHMs1)

PA3JIEJI 1. MOHATHUE U BUJIbI JEJIOBBIX KOMMYHUMKAITAN

Tema 1. IlonsiTHe 1€710BOT0 001IEHHS, €T0 CTPYKTYPA U XapaKTePUCTUKH

1. TlousTue oOImEeHUd. DTanbl OOIEHU.

2. CTpyKTypa U CpeJCcTBa KOMMYHUKAIMOHHOTO Iporecca. OyHKIIMU U CTOPOHBI OOLICHHUS.

3. Crnemuduka nemoBoro obmenus. Buasl u dhopmer nenooro obmieHus. CTUIW JIETOBOTO
00IIIEHHS.

Tema 3. KoOMMyHMKATHUBHAsi CTOPOHA J1€JI0BOT0 OO LIIEHM I
1. Ocobennoctu BepOanbHON U HEBEPOAIBbHOM J1eTOBOM KOMMYHUKAIINH.
2. Cnymianue B JI€JIOBOM KOMMYHHUKAIUU (TPYAHOCTH A((PEKTUBHOTO CIIyIIaHUS, BUJIBI
CITyIIaHHUSI, TIPABUJIA CITYIIIAHHUS).
3. KoMmmyHukaTuBHBIE Oapbephbl B OOIICHUN U TTYTH UX MIPEOJIOJICHHUS.

PA3JIEJI 2. UHCTPYMEHTBI YIIPABJIEHUA JEJJOBBIMU KOMMYHUKAIUAMU

Tema 5. @opMbl 1€10BOT0 00IIEHU S

1. [enoBsie Oecena, BCTpeya, COBEIIAHNUE, IEPETOBOPBI.

2. CTpyKTypHas OpraHm3aiids W OJTalbl TPOBEIEHUSA JEJIOBBIX Oeceln, COBEIaHUH,
HGpGI‘OBOpOB. Taktuka u HOpH,Z[OK HpOBGI[eHI/IH OTACJIBHBIX OTAIIOB.

3. Ilpuembr moBbIICHUST 2(P(HEKTUBHOCTH TMPOBEJCHUS JCJIOBBIX 0Oecell, COBEUIaHUM,
neperoBopoB. OCOOCHHOCTH BEJICHUSI MEXTYHAPOIHBIX MIEPETOBOPOB U OM3HEC-TIPOTOKOJIA.

Tema 6. IIpuHUMTIBI 1€JI0BOM I TUKH
1. TlonsTHs, 3a1a4M U OCHOBHBIE KATETOPUU ITUKHU JETOBBIX OTHOILICHUH.
2. DTHKa JAETOBBIX MEKIMYHOCTHBIX OTHOIICHHH B paboyeii rpyme.
3. OTuka JeATeNbHOCTH PYKOBOAUTENS. OTHYECKHME HOPMBI B JEIOBOM  OOIIEHUU
NMOAYNHCHHBIX C PYKOBOJUTCIICM. OTHKa JACJIOBOIO OGH.IGHI/I}I MCKAY KOJUICTAMHU.

Tema 7. KoHIUKTHI B 1€J10BOM 00IIeHUH
1. Meromonoruyeckue OCHOBBI KOH(IIMKTOIOTHH U CYIIIHOCTHAS XapaKTePUCTUKA KOH(IUKTOB
B paboTe CIEeUaINCTOB.
2. IlpenynpexaeHue U KOHCTPYKTUBHOE pa3pelieHne KOH(IUKTOB.
3. VYmpasieHue KOHOIUKTOM. ITUUYECKHE HOPMBI OOIICHHS B KOH(IUKTE.

Tema 8. ITHKeT B 1€10BOM 001ICHUH

1. TlpaBwia BepOanbHOTO ¥ HEBEPOATBLHOTO ATUKETA. Tene(OHHBIN ATHKET.

2. TlpaBuna nenoBoil mepenucku. BusutHas kaprouka. BHemHuil 00JIMK U MaHEpbl JeT0BOTO
YeJI0BEKA.

3. Dtuker nAenoBbIX mnpueMOB. (OCOOEHHOCTH JEJIOBOTO OOLIEHHS C WHOCTPAHHBIMU
napTHEpaMH.

4.4. Conep:xaHne cCaMOCTOSITEIbHON padoThI

‘ Pasnen 1. [lonsitTue ¥ BUABI 1€J10BBIX KOMMYHUKAIHI
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Tema 1. [ToHsiTHE €MTOBOTO OOIIEHUS, €r0 CTPYKTYpa U XapaKTEPUCTHKHU
1. OcHoBHBIE OHATHS OOILIEHUS U €0 POJIb B JACIOBOM KU3HU.

2. llenu m MeTOBI BEACHUS JI€TIOBBIX TIEPETOBOPOB.

3. Bunbl u hopmbl o01IeHUS.

4. OCHOBHBIE ATaNbl BEICHUS JICJIOBBIX IEPETrOBOPOB.

Tewma 2. [lepuenTuBHast CTOpOHA JETIOBOTO OOIIEHUS

1. Jlnunoe BiusiHUE U 3PGEKTUBHOCTH JIETOBOTO B3aUMOCHCTBHUS.
2. TloaroroBka u (hopMHUPOBaHKE IIEPETOBOPHOTO MPoOIIECca.

3. OO6meHue: BUIbI, CTPYKTYpa U (DYHKIIHH.

Tema 3. KoMmMmyHHKaTHBHAsI CTOPOHA JIETIOBOTO OOIICHUS

1. Pa3HOBHIHOCTH JOKYMEHTOB, HCIIOJIb3yEMbIX B JICIIOBOM MEPETHCKE.
2. TlonsTue U comep)kaHue STUKHU JCIIOBOTO OOIIICHHUS.

3. YcnoBus 3¢ppeKTUBHOCTH IEPErOBOPOB.

Tewma 4. UHTEpaKkTHBHAS CTOPOHA JEIOBOT0 OOIICHHS
1. OOiienne Kak B3aUMOIEHCTBHE.

2. OcHoBHBIC MpaBmiIa 0OPMIICHHUS TTHCEM.

3. JInuHOCTB KaK CyOBEKT JAEIOBOTO OOIICHHS.

4. OcoOeHHOCTH MPOBEICHUS JIETOBBIX COBEIIAHMI.

Paznea 2. UHCTPpYMeHTHI ynipaBJjieHHUs A€JOBbIMH KOMMYHUKAIMSIMHU

Tema 5. @opMEbI 1€70BOTO OOIICHUS

1. Jlenomas Gecema kak OCHOBHas (popma JeT0BOTO OOIICHHUS.
2. Pa3HOBHIHOCTH IIHCEM M OCOOEHHOCTH HX COCTABIICHHUSL.

3. OcoOeHHOCTH J1e710BOM KOMMYHHUKAITUH.

Tema 6. [IpuHUUIIBI AETIOBOM 3THKHU

1. HesepbanbHble cpencTBa OOIICHUSI.

2. Ilpuemsl u criocOOBI YCKOPEHUS IPUHSTHUS PEIICHUH.
3. YcnoBus 3¢(HEeKTUBHOCTH TIEPETOBOPOB.

Tema 7. KoH(IUKTHI B 1€7I0BOM OOIICHUH

1. Druka nemoBoro OOIIEHUS.

2. Knaccugukanus KOH(QIUKTOB.

3. TlonsTre KOH(]IUKTA ¥ €T0 COLMATIbHAS POJIb.

4. TlpuunHbl, TOCIEACTBUS KOH(PIMKTOB U COCOOBI UX pa3pelIeHusl.

Tema 8. DTHUKET B 1eJI0BOM OOILIIEHUH

1. TpeGoBaHus, MpeABIBIIEMbIC K TEKCTaM JOKYMEHTOB.
2. BepOasbHbBIE CpeicTBa OOIICHUS.

3. OO0I1mas XxapakTeprCcTHKa IepEroBOPOB.

5. KoHTpoJIb Ka4yecTBa OCBOCHUS TUCHHMILIUHBI

Texkymuil KOHTPOJIb U IIPOMEKYTOUHAsL aTTECTALMS OCYLIECTBIISIIOTCS B COOTBETCTBUU C
«[lomo)keHMEM O TEKyIIEH W TPOMEKYTOYHOH aTTecTaluu OOydJaromuxcsi B ABTOHOMHOMN
HEKOMMepueckoil opranm3anuu  «OOpa3oBarenbHas OpraHW3aIUs BBICIIETO 00pa30BaHUS»

«YHUBEPCUTET SKOHOMHKH U YIPABICHUS».

Bun npomexxyrouHod arrecrauuu —  3ader. dopma NpoBeneHUs IIPOMEKYTOYHOMU

arrecraiguu — MMMChMEHHBIN 3a4eT.

OneHouHble cpencTBa IO AMcCUMIIIMHE mnpuBeneHsl B [lpunoxenun 1. Kpurtepun

onenuBanus i1 ®OC npusenens! B [Ipunoxenun 2.
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6. YueOHO-MeTOAMYECKOE o0ecTedyeHne THCIMTIINHBI
1. Emenssauues, H.B YnpaBnenue nenoBbiMH KOMMYHUKAIUAMHA : OMOPHBIA KOHCIIEKT
nexuuii/ H.B EmMenbsuues. Cumdeponons: AHO "OOBO" "Y3V", 2019. - 34 c.

7. IlepeyeHb OCHOBHOM M JONOJHUTEJIbHOH y4eOHOM JUTEPATypPbl, HEO0X0AMMOM A
OCBOCHMS TUCHMIIIHHBI

@) OCHOGHaA Tumepamypa:

1. Acrammna, O. B. JlenoBsie kKOMMyHUKaluu : yaeOHoe mocooue / O. B. Acrammna. —
CaparoB : By3osckoe obOpazoBanme, 2021. — 103 ¢. — ISBN 978-5-4487-0817-6. — Tekcr :
anektpoHHblt // Lludposoit obpaszoBatenbubiii pecypc [PR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/117617.html (mara obpamenus: 02.02.2022). — Pexum moctyma:
JUTSL aBTOPU3UP. TIOJB30BaTENCH

2. KocoBa, HO. A. JlenoBble KOMMYHHUKAIIMH: TEXHOJOTUH OOIIEHUS : COOPHUK
npaktuuecknx 3amanuii / FO. A. KocoBa, H. B. Cepreea. — MockBa : Poccuiickuii
roCyJapCTBEHHBIN yHUBepcHuTeT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. —
Texkcr : anexkrponnbiit // Lludpooit oopazosarensHbiil pecypc IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/117239.html (mara obpamenus: 02.02.2022). — Pexum moctyma:
JUTSL aBTOPU3UP. TIOJB30BaTENEH

0) OononnumenvHaa 1umepamypa.

1.bonsmynoB A.4., Kucenesa H.M., Mapuenko I'.., HoBukos A.B., TiopukoB A.l'.,
UYepnsimosa JI.W., JlenoBble KOMMYHHKaMH: y4eOHUK ais OaxanaBpoB / Ilon penakuumeit
nouenta JI.W. YepnsbimoBoii. — M.: ®OUHAHCOBBIN YHUBEPCHUTET, [lemapTamMeHT COLMOJIOTHH,
2018. — 338 c.

2. Jlopoxuna, P. B. Dtuka nenoBbix otHomeHuit : npaktukym / P. B. Jlopoxuna. —
Boponex : Boponexckuil rocynapcTBeHHbIN TexHuueckuil yHusepcuter, ObC ACB, 2020. —
69 c. — ISBN 978-5-7731-0842-9. — Tekct : anextponnsii // IludpoBoii oO6pazoBaTenbHbIH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/108191.html (mara
obparmenust: 02.02.2022). — PexuM goctyna: st aBTOPU3HUP. TTOJIH30BATENCH

4 3aiinieBa, A. B. Teopus koMMyHHKaIMu : y4eOHO-MeToauyeckoe mocobue / A. B.
3aiinieBa. — Jlyranck : Kawra, 2021. — 114 ¢. — Tekct : anekrponnsii // Lludpooii
o0pa3oBaTeNbHbII pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/111217.html (mara obpamenus: 02.02.2022). — Pexum moctyma:
JUTSL aBTOPU3UP. TIOJIB30BaTENEH

5. PemernukoBa, E. B. Pycckuii s3bIK 1 OCHOBBI JIEJIOBBIX KOMMYHHUKAIUK : ydeOHOE
noco6ue / E. B. PemernukoBa. — HoBocubupck : Cubupckuii rocy1apCTBEHHBINH YHUBEPCUTET
TenekoMMyHuKaui u uHpopmaruku, 2021. — 104 ¢. — Tekcr : anexTponHubiit // [{udposoit
o0pa3oBaTeNbHbII pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/117111.html (mara obpamenus: 02.02.2022). — Pexum moctyma:
JUTsL aBTOPU3UP. TIOJIb30BaTeNel

6 lapkos, ®.1. O0mmas xoHdpaukTonorus: Yueouuk s Oakanaspuara/ @.U1. [llapkos,
B.1. Cnepanckuii. - M.: JlamkoB u K, 2020. - 236 c.

8. [lepeyeHb pecypcoB HHPOPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTn « UHTEepHET»,
HEO0XOAUMBIX [IJIS OCBOCHUSI JUCIUNJIMHBI

1. OduuumanbHblii MHTEpHET-TOpTan TNpaBoBod wuHpopManuu PO  [DnekTpoHHBII
pecypce]. — Pexxum pocryma: http://pravo.gov.ru./
2. Odpunmanbublii cailt DeaepanbHON CIYX OBl TOCYAAPCTBEHHOW CTaTUCTHKH PdD



http://pravo.gov.ru./
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(Poccrar) [OnekrponHslii pecype]. — Pexxum nocryma: https://rosstat.gov.ru/

3. OpunmanbHbIi  caldT  TeppuTOopHaTbHOro  opraHa  @enepa’dbHOH  CIIYy»KOBI
rocynapctBeHHOM cratuctuku 1o Pecmybnmuke Kpeim (KpbsiMmcrar) [DnekTpoHHBIN pecypc]. —
Pexxum noctyna: https://crimea.gks.ru/

4. NndopmarnmonHo-tipaBoBoii moptan «['apant»: odummaneHenii cait. — URL:
http://www.garant.ru — TekcT: 3JIeKTpOHHBIN.

5. Iudporoii obpazoBaTenbHbIi pecypc «IPRsmarty: opunmansusiii caiit. — URL: http://
www.iprbookshop.ru/ — TekcT: 3J1eKTpOHHBI.

9. Meronuyeckue YKa3aHUs 1l 00y4al0IUXCH
110 OCBOCHHIO TUCIHUILINHEI

IIpu npoBeneHuil JNEKIMM, CEMUHAPCKUX (MPAKTUYECKUX) 3aHATUH, CaAMOCTOSITEIbHOU
paboTe 0OydaroUMXCsl NPUMEHSIOTCS MHTEPAaKTUBHBbIE (DOPMBI MIPOBEACHUS 3aHATHI C LIENbIO
HOTPYKEHUsS] 00y4aloIUXCs B pealbHyIO aTMocdepy NpodecCHOHANBHOTO COTPYIHUYECTBA IO
pa3pelieHnIo IpooaeM, ONTUMAIbHON BBIPAOOTKH HABBIKOB M KauecCTB OYyyIIEro CrelnaInucTa.
WuTepakTuBHBIC ()OPMBI IPOBEICHUS 3aHATHIA MPENOIaraloT 00y4eHue B COTpyiHuuecTBe. Bee
YY4acCTHUKHA 00pazoBaTesbHOTO Tpoliecca (mpernogaBaTelb U 00yJaronuecs) B3auMOIeHCTBYIOT
Jpyr ¢ Opyrom, oOMEHHMBAIOTCA MH(pOpPMaLKel, COBMECTHO PELIAIOT MPOOJIEMBbI, MOACIHPYIOT
CUTYALHIO.

B yueOHOM mporecce UCONIb3YIOTCS HHTEPAKTUBHBIE (DOPMBI 3aHATHIA:

- TBOpPYECKOE 3aJaHKe. BBIOIHEHNE TBOPUECKUX 3aJaHUi TpeOyeT oT o0ydarolerocs
BOCIIPOM3BEICHHE TIOJIYYEHHOU paHee uH(opMaIu B ¢popme, ONpeaessieMoil IpernoiaBaTesem,
U TpeOyrolel TBOPUECKOT0 OIX0/a;

- TpymnmnoBoe obcyxaeHue. I'pynnoBoe obcykaeHne Koro-i1udo BOonpoca HampaBiIeHO Ha
JOCTMDKEHUM JIyYIIEro B3aUMOIIOHMMAHUS M CHOCOOCTBYET Jy4YIIEMY YCBOCHHUIO HM3y4aeMOro
MarepHaa.

B xozme ocBOeHUs ITUCHMILUIMHBI IIPU NPOBEIEHUM KOHTAKTHBIX 3aHATUH HCHOJIb3YIOTCS
cienytomme (HopMel 00yueHHs, CIOCOOCTBYIOIUE (OPMHUPOBAHUIO KOMIIETEHIIMMA: JICKIHH-
TMCKYCCHM; Kec-MEeTOA; pellleHHe 3a/la4; CUTYallMOHHBbIH aHaiu3; oOcykaeHue pedeparoB U
JIOKJIA/IOB; pa3pabOTKa rPyIMIIOBBIX MPOEKTOB; BCTPEUYH C MPEICTABUTEISMHU FOCYJapCTBEHHBIX U
0O0IIECTBEHHBIX OpraHU3aIH.

10. ITepeyennb HH(POPMAIIMOHHBIX TEXHOJIOTHIi, HCIIO0Jb3YEeMBbIX IIPH OCYIIECTBJICHUH
0o0pa3oBaTeIbHOIO Mpolecca Mo JMCHUILVINHE, BKIYas NepevyeHb NPOrpaMMHOro
olecrieyeHnst 1 HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH)

B mpomecce JNEKIMOHHBIX W TMPAKTHUECKUX 3aHATHHA HCIIOJIB3YeTCS CleAyloliee
pOrpaMMHOE oOecIieueHHe:

*mporpaMMel, obOecrieunBarone A0cTyn B cerb «MHTepHer» (Hampumep, «Google
chrome»);

*IporpaMMel, IEMOHCTPAIMK BUEO MaTepUajIoB (Harpumep, npourpsiBaresb « Windows
Media Player»);

*mporpaMMbl Ui JAEMOHCTpAallMd M CO3JaHus Npe3eHTanui (Hampumep, «Microsoft
PowerPoint»).

11. Onucanne MaTepHAJIbHO-TEXHMYECKOT0 00ecneyeHus1, He00X0AMMOro 1JIs
ocyuiecTBJIeHHs 00pa30BaTEeIbLHOIO NMPoIecca Mo TUCIHIINHE


https://rosstat.gov.ru/
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I[J'DI npenoaaBaHusa  JUCHUIINIMHBI  HC Tp66yeTC$I CIICHUAJIBHBIX ~ MATCPUAJIBHO-
TEXHUYECKUX CPENICTB (J1a00paTOPHOTO 000PYIOBaHMSI, KOMIIBIOTEPHBIX KJIACCOB U T.I1.). OJTHAaKO
BO BpeMs JIEKLIIMOHHBIX 3aHATUH, KOTOPHIC MPOBOJATCS B OOJIBIION ayTUTOPHH, UCIOIB30BAThH
MPOCKTOP JJIsl IEMOHCTPAIMH CIIAIIOB, CXeM, TaOJIHIl M TIPOYETO MaTepHralia, MyITbTUMEIUIHBIC
npoekTopsl Epson, Benq ViewSonic; skpaHbl a1 mpoekTopoB; HOyTOyku Asus, Lenovo,
MHUKPO(]OHEI.



