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AHHOTANIUA

WHeKe TUCIUILTUHEL 10
yueOHOMY TUIaHy

HauMeHoBaHKne TUCHUTUINHEI

DOT/.02 YIIPABJIEHUE JEJTOBbBIMU KOMMYHUKAIIUAMU
Lens uzyyeHus dopMupoBaHre y OOYYaIOIMIUXCS CHCTEMHBIX 3HAaHUH O
TUCIUATUTHHBI KOHIIETITYaTbHBIX OCHOBax OpraHu3aIu s exTuBHOM

KOMaHIHOU paboThl; 0a30BBIX MPUHIUIAX, ONPEACISAIOMNX TUIaH
NEUCTBUH 19 JOCTUXKECHHUS ITOCTABJICHHOM IEJIH.

MecTo TUCHUIIINHEI B

Hucuuniuna otHocutcst K OT/[. @akyabTaTUBHBIM AUCHUTUIMHAM

ctpykType OIIOIT IIPOrpaMMBbl MarucTpaTypbl
Conepxanue Pasznea 1. [lonsiTre M BUABI 1€J10BbIX KOMMYHUKAIUI
IUCIAIUINHBI Tewma 1. ITonsiTHE 1€TOBOTO OOIIEHUS, €TO CTPYKTYpaA U

XapaKTEPUCTUKU

Tema 2. [leprienTuBHAsE CTOPOHA JIEIOBOTO OOIIEHUS
Tema 3. KoMMyHHKaTHBHAsI CTOPOHA JEJIOBOT'O OOIIECHUS
Tema 4. IHTepakTUBHASI CTOPOHA JIEIOBOTO OOIIEHUS
Paznen 2. HHcTpymeHTHI
KOMMYHUKAIUSIMHA

Tema 5. @opMBbI 1€T0BOTO OOIIEHUS
Tema 6. [IpUHIIMIIBI AETOBOM 3TUKH
Tema 7. KoH(IUKTHI B 1€7I0BOM OOIICHUH
Tema 8. DTHKET B JIeTOBOM OOILIEHUH

YupaBJieHUs A€JI0BBIMH

OO0mmas Tpy10eMKOCTh
JMCIUTLTHHBI

OO0masi TpyAOEeMKOCTh JUCIUIUIMHBI COCTAaBISCT 3 3adeTHBIC
equauUIe (108 gac.)

dopma TpOMEKYTOUHOU
aTTeCTaluu

3aueT




Conepxanue

1. Lenp u mnepeyeHb IUIAHUPYEMBIX pPE3YyJIbTAaTOB OOYYEHHUS [0 JIUCLUUIUIMHE,
COOTHECEHHBIX C TUIAHUPYEMBIMH pe3yJbTaTaMU OCBOEHUS IPOTPaMMbl MarucTpaTypbl
2. Mecto aucuummmnsbl B cTpykType OITOII maructparypsi

3. O0beM [UCHUIUIMHBI B 3aU€THBIX EAWHHUIIAX C YyKa3aHUEM KOJIMYECTBa
aKaJeMHUYECKHX YacoB, BBIICJICHHBIX Ha KOHTAaKTHYIO paboTy oOydaromuxcs ¢
npernoaaBaresnieM (1o BUAAM 3aHITHI) U Ha CaMOCTOSATENbHYIO PaboTy 00yJaroImuxcs

4. ConeprkaHue IUCUUIIIMHBI, CTPYKTYPUPOBAaHHOE 110 TeMaM (pa3zesiaM) ¢ yKa3aHHeM
OTBEJICHHOTO HAa HUX KOJMYECTBA aKaJEMUICCKIX YacOB U BUJOB YUCOHBIX 3aHSATHI

5. KoHTpoJib KauecTBa OCBOEHUS TUCIUTIITUHBI

6. YaeOHO-MeToIn4YecKoe 00ecredeHNe TUCIUTUTMHBI

7. IlepedeHb OCHOBHOM U JIOMIOJIHUTEIILHON y4eOHOM JUTepaTyphl, HEOOXOIUMOM ISt
OCBOCHMS AUCITUTUIHBI

8. Ilepeuenp pecypcoB nH(PpOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn «HTEepHETY,
HEOOXOUMBIX JIJIS OCBOCHUS TUCHUTITHHBL. . ... .vvveennennn.n.

9. Metoauyeckue yka3aHus sl 00y4Jaronuxcs Mo OCBOCHUIO TUCIUTIIHHBI

10. Ilepeuerr WHGOPMAIMOHHBIX TEXHOJOTHUH, MCTIOIB3YEMBIX MPU OCYIIECTBICHUU
00pa30BaTeNbHOTO Mpollecca MO IUCHUIUIMHE, BKIIOYas IMepedeHb MPOTrpaMMHOIO
oOecrieyeHns U HHPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOIUMOCTH)

11. Onucanme MaTepUaTbHO-TEXHHUYECKOTO OOECIeYeHUsl, HEeO0OXOIUMOTO IS
OCYIIECTBIIEHUSI 00Pa30BaTEIBLHOTO MPOIIecca MO JUCITUILTNHE

[Tpunoxenue 1. @oHJ OLIEHOYHBIX CPEACTB MJIs MPOBEACHUS IPOMEKYTOUHOM
aTTecTaluy 0OydJaroONUXCsl 0 AUCIUTIIIMHE

[Tpunoxenue 2 Kpurepun onenuBanus aisg @OC
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1. esb 1 mepevyeHb MJIAHUPYEMbIX Pe3yJIbTATOB 00y4eHHUs MO JUCHUILIUHE,
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOCHHS POrPaMMbl MATUCTPATYPbI

HGHBIO HU3YUCHUA NUCHUIIIINHBI «anaBneHHe ACJIOBBIMU KOMMYHUKAILIUAMUNY SABJIACTCS
dbopMupoBaHHe y OOydYarOMMXCS TMPEACTaBICHUN 00 OCOOEHHOCTSIX, MEXaHW3ME Pa3BUTHSA U
CaMOpETYJIMPOBAaHHUs, COBPEMEHHBIX TEHICHLUAX W TpodiemMax (QYHKIMOHHPOBAHHS PBIHKA
Tpy/a Ha MUKPO- ¥ MAaKPOYPOBHSIX.

2. Mecro nucuumiiuHbl B cTpykrype OIIOII Marucrparypsl

Hucunnnmua @OT/.02 «YnopaBieHwe JeI0BBIMA KOMMYHHMKAIIMSIMHY» OTHOCUTCSA K
@DaKkynbTaTUBHBIM JUCIHUIUIMHAM [POTPAMMBI  MarucTparypbl ydeOHoro turana OIIOII
MarucTparypbl 1o HampabiieHHt0 noArotoBkn 38.04.03 «YmnpaBieHue MEepCOHATIOMY.
JuctummHa «YTpaBlieHue AeTOBBIMA KOMMYHHUKAITUSMIY) U3ydaeTcss 00ydaromuMUCs OYHOM
dbopmbl 00ydeHUs B 3 cemMecTpe, 3a04HO0M (opMbl 00yUeHHS — B 3 ceMecTpe.

[Ipy w3ydeHUW AaHHOW AMCUMUIUIMHBI OOYYaIONIMICS HWCHOJb3yeT 3HAHUS, YMEHUS WU
HaBBbIKH, KOTOpbIE CQOPMHUPOBAHBI B IMPOLIECCE HM3YUEHHUS MPEIIIECTBYIOUUX TUCIUIUINH:
«CTpaTernuyeckoe YIpaBJIEHWE 4YEIOBEYECKUMH pecypcamu», «KaapoBblil MEHEIHKMEHT»,
«AIMUHUCTPUPOBAHUE U KAJIPOBBIN TOKYMEHTOO00POTY.

3HaHUSA, YMEHHUS M HAaBBIKM, NOJYYECHHbIE NPU HM3YYECHHUHM IUCLUILUIMHBI «YIIpaBICHUE
JENIOBBIMA  KOMMYHHKAITUSIMU», OYAYT HEOOXOAMMBI IS YTIyOJIEHHOTO M OCMBICICHHOTO
BOCTIpUATUSA JUCUHUIUIMH: «COBpEeMEHHBbIE TEXHOJIOTMU B paboTe ¢ mepcoHaniom», «Teopus u
NpakTUKa KaJpOBOM TMOJNUTHUKA TOCYAapCcTBa U opranuzanumy», «ConuanbHas MOJUTUKA
rocyJapcTBa M yIpaBJIC€HHUE COLMATIbHBIM Pa3BUTUEM OpTaHU3AL[UN».

3. O0beM AMCHMILIMHBI B 3a4€THBIX eJUHUIAX C YKA3aHHEM KOJIHYeCTBA aKaJeMHYeCKNX
4YacoB, BbIICJICHHBIX HA KOHTAKTHYIO pa0doTy 00y4aromuxcs ¢ npenoaasaresieM (1o Buaam

3aHATHIA) M HA CAMOCTOAATEIbHYI0 padoTy 00y4aroImxcst

OO6mas Tpya10eMKOCTh (00beM) TUCHUIUIMHBI COCTABISIET 3 3a4eTHBIX €IUHHUIBI (3.€.),
108 akaneMuyeckux vaca.

3.1. O0béM TMCHUIUIMHBI 10 BHAAaM Y4eOHbIX 3aHATHII (B Yacax)

st ouHo# popmbI 00yUeHUsI
OO6mmas TpyA0€MKOCTh AUCITUIUIMHBI COCTABISET 3 3a4€THRIX eauHuIbl 108 yaca

O0BEM THCHUIIINHBI Bcero uacos

OO611ast TPYA0EMKOCTh JUCITUTITUHBI 108
KonrtakTHas pabora 38
AynautopHas pabora (BCero): 38
Jlexruu 26
CeMuHapbl, IPaKTUUECKUE 3aHATHS 12
CamocrosTenbHas pabota 00ydaronmxcs (BCero) 70
KypcoBas pabota -
3auer 3auer




‘3K3aMeH

st 3a0uHoi popmbl 00yueHust
OO6mmas TpyA0€MKOCTh AUCITUIUIMHBI COCTABIISET 3 3a4€THRIX eauHuIbl 108 yaca

O0BEM THCHUTIINHBI

Bcero yacos

OO01ast TPyA0EMKOCTh TUCITUTLIAHBI 108
KonrakTHas pabora 8
AynuTtopHas pabora (BCero):

Ulexmn 6
CeMuHaphI, MPAKTHYECKUE 3aHITH 2
CamocrosiTenpHas paboTa oOyqaronuxcs (BCero) 96
Kypcosast pabota -
3auet 4
DK3aMeH -

4. Conep:xanue IMCHUILIHHBL, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3jesaMm) ¢
yYKa3aHMeM OTBeJeHHOI0 Ha HUX KOJINYeCcTBAa AKaJeMHYeCKUX YaCOB U BH/10B
Y4eOHBIX 3aHATHH

4.1. Pa3ngesnl AMCHMINVIMHBI ¥ TPYAOEMKOCTH IO BH/aM Y4eOHbIX 3aHATHI (B
aKaJeMH4YeCKHX 4acax)

HaumeHoBaHue TeMbl Bcero Kosun4yecTBo 4acos
KonrakTHas pabora Bueayaur.
=2 padora
q§ o o Jlekuun IIpakTuyec | Camocr.
ol S = KHe padora
- S %!
g o g =) 8 =)
2| 5| 3| 8 3%
Paznea 1. HOHflTI/Ie M BHAbI JeJ0BBIX 50 52 10 3 4 1 36 48
KOMMYHUKAIHI
1. |Tema 1. Tlomsatme  nemoBOroO
oOmeHus, ero  cTpyktypa wu| 15 14 4 1 2 1 9 12
XapaKTEePUCTUKH
2. |Tema 2. TlepuenTuBHas CTOpOHA
JIEJIOBOTO OOIIEHUS 11 13 2 1 } } 9 12
3.
Tema 3. KoMMyHHKaTHBHAs CTOpPOHA 13 13 2 1 2 i 9 12
JIEJIOBOT0 OOIIEHNS
4. |Tema 4. WHTepakTUBHAs CTOPOHA
JIETTOBOTO OOLICHUS 11 12 2 ) ) ) 9 12
Pa3nesn 2. UHCTpyMeHTBI ynpaBJIeHUsI
NeJIOBHIMU KOMMYHUKAIMAMHA 58 52 16 3 8 1 34 48
5. | Tema 5. ®opMEI [€70BOT0 OOIIEHMS | 15 14 4 1 2 1 9 12




Tewma 6. [IpuHIHUIIBI AETOBOM 3TUKN 15 13 4 1 2 - 9 12
Tema 7. KoH(mukTel B 1e10BOM 15 13 4 1 2 ) 9 12
oOIIeHIH

Tema 8. DTHKET B IEIOBOM

Bcero mo pucrumninae 108 | 104 | 26 6 12 2 70 | 96
KonTpoas - 4

Hroro 108 | 108 | 26 6 12 2 70 | 96

4.2. CopepxaHue JMCUMILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aeiam)

PA3JIEJI 1. MOHATHUE U BUJIbI JTEJIOBBIX KOMMYHUMKAITAN

Tema 1. [loHsiTHE 1€710BOT0 O0IIEHHS, €T0 CTPYKTYPa U XapaKTEePUCTUKH

[Tonsitne oOmeHus. Ortambl oOmieHUs. CTPyKTypa M CpeICTBa KOMMYHHKAIMOHHOTO
nporecca.

OyHKIIMA W CcTOpoHBI oOmieHus. Crnemmduka naenoBoro oOmieHus. Bumgbl u GopMbl
nenoBoro oomeHus. CTUIH 1eI0BOTO OOIICHHUS.

Tema 2. IlepuenTuBHAs CTOPOHA /1€JI0BOT0 00IIEHUS

@dakTopel, 00yCIaBIUBAIOINIUE OMTMOKH BOCIIPUATHS TAPTHEPA IIPU MIEPBOM 3HAKOMCTBE.

Mexanu3mbl U 3G(EKTbl MEXIUYHOCTHOTO Bocmpustus. DyHaamMeHTaidbHas ommOka
Kay3alpHOW arpuOyuuu. SIBnenue camonomauu. IloHsTHe UMHIKA, €r0 QYHKUIUU B OOICHUH,
CpEICTBA CO3/IaHusl.

Tema 3. KoMmMyHHUKaTHBHasi CTOPOHA 1€JI0BOI0 O0LCHHUS

OcobenHocTH BepOaNbHOM M HEBEepOAIbHOW Ne0BOM KoMMyHMKaiuu. CiymiaHue B
JIEIOBOM KOMMYHUKAHUH (TpyaHOCTA 3(PPEKTUBHOTO CIYIIAHUS, BHUABI CIYIIAHUS, MpaBUIa
cinymanus). KoMMyHukaTuBHBIE Oaphephl B OOIICHUH U TIYTH WX TIPEOOJICHHUS.

Tema 4. UHTepakTHUBHAS CTOPOHA /1€JI0BOT0 00IIEHUS

OcCHOBHBIE TO3UIIMKM TIAPTHEPOB B JEJIOBOM OOIICHWH COIJIaCHO Teopun O.bepHa.
CriocoObl U3MEHEHHUS TOBENEHHUS U JIEATEIBHOCTH IPYTHX JIIOJCH B JETOBOH KOMMYHUKAIIUU.
XapakTeprucTHKAa MAHUITYJISIIAN U TTyTH UX HEUTpaTU3aluu.

PA3JIEJI 2. NHCTPYMEHTBI YIIPABJIEHUA JAEJIOBBIMUA
KOMMYHUKAIUAMU

Tema 5. @opMblI 1€710BOT0 001IEHUS

JlenoBeie Oecema, BcTpeda, coBellaHue, HeperoBopbl. CTPYKTypHas OpraHU3alus |
STaIbl IPOBEICHUS JCIIOBBIX Oecell, COBENIaHNM, TeperoBOopoB. TakTUKa W MOPSAOK MPOBEACHUS
OTIENbHBIX JTanoB. I[IpueMbl mOBbIMIEHUS 3(QQPEKTUBHOCTH TPOBEICHUS [EIOBBIX Oeces,
COBEIIaHuH, meperoBopoB. OCOOCHHOCTH BEICHMSI MEXKIYHApOIHBIX IEPErOBOPOB M OW3HEC-
MPOTOKOJIA.

Tema 6. IIpyHUIMIIBI 1€JI0BOI I TUKH

HOHHTI/IH, 3ada4u U OCHOBHBIC KaTeI‘OpI/II/I 9TUKHN OCJIIOBBIX OTHOLHGHI/II\/'I. 3TI/IKa JCJIIOBBIX
MEXJIMYHOCTHBIX OTHOIIEHWW B paboued rpymme. DTUKA JEATeIbHOCTH PYKOBOJIUTEIIS.
9TI/I‘-IGCKI/IG HOpMBI B ACJIOBOM O6H.I€HI/II/I IIOJYNHCHHBIX C pyKOBO,Z[I/ITe.HeM. 3TI/IKa JCJIIOBOIO
0OIIIEHUST MEXKTYy KOJIJIETaMH.




Tema 7. KoHpIMKTHI B 1€J10BOM 00IIEHU U

MeTtogonornyeckue OCHOBBI  KOH(JIMKTOJNOTMM W  CYIIHOCTHAs XapaKTepHUCTHKa
KOH(MIUKTOB B paboTe crenuanucroB. l[lpeaynpexaeHue W KOHCTPYKTHBHOE paspelieHue
KOH(JIUKTOB. YTpaBieHHe KOHPIUKTOM. ITHYSCKHE HOPMBI OOIIIEHUS B KOH(ITUKTE.

Tema 8. ITuKeT B 1€710BOM 00LIEHU U

[IpaBuna BepOasbHOrO WM HeBepOadbHOTO HTHKeTa. TenedonHsld STHKET. [IpaBuia
JIeNIOBOM Tepenucku. BusutHas kxaprouka. BHemHwii oOnMK M MaHEpbl JEIOBOTO YEJIOBEKa.
OTHKET JeNoBbIX TpueMoB. OCOOEHHOCTH J1€JI0BOr0 OOUICHHS C MHOCTPAHHBIMU MapTHEPAMH.

4.3. ConepxaHue NPaKTHYECKUX 3aHATHI (04HasA ¢opma o0yueHust)

PA3JIEJI 1. HOHSITUE M BUJbI JEJTOBBIX KOMMYHUKALWIA

Tema 1. IlonsiTHe 1€10BOT0 O0IIEHHSI, €T0 CTPYKTYPA U XapaKTePUCTHKH

1. TlonsTue oOmeHUs. DTanbl OOIICHHUS.

2. CrTpyKTypa H CpelcTBa KOMMYHUKAITMOHHOTO Tiporiecca. OyHKIIMH U CTOPOHBI OOIICHHUS.

3. Cneuuncduka neroBoro obuienus. Buabl u ¢opmsl genoBoro obmenus. CTHIN 1€IOBOTO
OOLIeHHUS.

Tema 3. KoOMMyHUKAaTHBHasi CTOPOHA J1eJIOBOT0 O0ICHH S
1. OcoGenHocTu BepOAIbHON W HEBEPOATHHOM JIETI0OBOM KOMMYHUKAITUH.
2. CnymaHue B JENOBOH KOMMYHHKAIMM (TPYIHOCTH A(PQPEKTHBHOTO CIYIIAHHS, BUIbI
CITyLIaHUSs, IPAaBUJIA CITYIIAHHS).
3. KommyHukaTuBHBIE Oapbephl B OOIEHUH U IYTH UX NPEOAOJICHUSI.

PA3JIEJI 2. UHCTPYMEHTBI YIIPABJIEHHUSA JEJTIOBBIMHA KOMMYHHUKAIIUAMUAU

Tema 5. @opmbl 1€710BOr0 001IeHUS

1. JlenmoBwie Oecena, BCTpeda, COBEIIaHUE, TIEPETOBOPHI.

2. CrTpyKTypHas OpraHu3alusi M OSTambl TNPOBEACHHUS JEJOBBIX Oecel, COBEIIAHHH,
neperoBopoB. TakTHKa U MOPSAAOK MPOBEACHHS OTACIBHBIX 3TAlOB.

3. Ilpuembl mnoBbimieHUS S(PPEKTUBHOCTH TPOBEACHUS JICJIOBBIX Oecel, COBELIAHHH,
neperoBopoB. OcoOEHHOCTH BEJICHHSI MEXKIyHAPOIHBIX IEPETOBOPOB U OM3HEC-TIPOTOKOIIA.

Tema 6. IIpuHIUNIBI 1€JI0BOH I THKHU
1. HOH}ITI/I}I, 3aa4 U OCHOBHBIC KATCTOPHUH 3TUKHU JICIIOBBIX OTHOIIIEHUH.
2. DTHKa JETOBBIX MEKJIMYHOCTHBIX OTHOIICHHUH B pabodeil rpyIIe.
3. DTUKa JEATETbHOCTH PYKOBOIUTENS. OTHUECKHE HOPMBI B  JICJIOBOM  OOIICHUU
MOTYMHEHHBIX C PYKOBOAMUTENIEM. OJTHKA JIETOBOT0 OOIICHUS MEXAY KOJIJIETaMHu.

Tema 7. KoHpIMKTHI B 1€JI0BOM O0LLIEHUM

1. Metoponornueckre OCHOBBI KOH(IMKTOIOTHH 1 CYITHOCTHAS! XapaKTEPUCTHKA KOH(INKTOB
B paboTe CIEIHATUCTOB.

2. llpenympexneHue 1 KOHCTPYKTHBHOE pa3penieHne KOH(IUKTOB.

3. YmpapneHue KOHQIUKTOM. DTHYECKHE HOPMBI OOIIEHUS! B KOH(DIIHUKTE.

Tema 8. DTUKET B 1€JI0BOM 00IICHUH

1. TlpaBuna BepOanbHOTO U HEBEpOAIHHOTO 3TUKETA. TeneOHHBIN ITHKET.

2. llpaBuna nenoBoii mepenucku. BuznTHas kaproyka. BHemHwi 00JHMK ¥ MaHEphI 1€JI0BOTO
YeloBeKa.

3. Otuker gAenoBbiX mpuemMoB. OCOOEHHOCTH JCIIOBOTO OOIICHHST C HWHOCTPAHHBIMHU
MapTHEPAMH.

4.4.Coaep:xaHue caMOCTOATEIbHOH PadoThI




Pasnen 1. [lonsitTue ¥ BUABI 1€J10BBIX KOMMYHUKAIHI

Tewma 1. [lonsTre nenoBoro oOIICHUS, €TO CTPYKTYpa U XapaKTePUCTUKHI
1. OcHoBHBIE TOHATHS OOIIEHUS U €TO POJIb B JAETIOBOI KU3HU.

2. llenu u MeToAbBI BEACHUS JIEIOBBIX IEPETOBOPOB.

3. Bunsl u popmbl 00mIEHUS.

4. OcHOBHBIE 3Tallbl BeJICHUS J€JIOBBIX IEPETOBOPOB.

Tema 2. [leprienTuBHAsE CTOPOHA JIEIOBOTO OOIEHUS

1. JIuunoe BnusiHUE M 3P(HEKTUBHOCTH JCIOBOTO B3aUMOICHCTBUSI.
2. TloxaroroBka u ¢popMHpPOBAaHUE MIEPETOBOPHOTO MPOLIECCA.

3. OO6meHue: BUIBI, CTPYKTYpa U QYHKITHH.

Tema 3. KoMMyHHKaTHBHAsI CTOPOHA JEJIOBOT'O OOIIECHUS

1. Pa3HOBMIHOCTH JOKYMEHTOB, HCIIOJIb3YEMBIX B I€JI0OBOM MEPENUCKE.
2. Tlonsartue u conepkaHue YTUKU JETOBOT0 OOILEHHUS.

3. YcnoBus 3¢(HEeKTUBHOCTH TIEPETOBOPOB.

Tewma 4. UHTEpakTHBHAS CTOPOHA JEIOBOT0 OOIICHHS
1. OOienne Kak B3aUMOIEHCTBHE.

2. OcHoBHBIC MpaBmiIa 0OPMIICHHUS TTHCEM.

3. JInuHOCTB KaK CyOBEKT JAETIOBOTO OOIICHHS.

4. OcoOeHHOCTH MPOBEICHHUS JIETOBBIX COBEIIAHUI.

Paznena 2. UHCTpPYMEHTHI YIPaBJIeHHS 1eJ10BIMH KOMMYHHKALUSIMH

Tema 5. @opMbI 1€T0BOTO OOIICHUS

1. [enoBas O6ecena kak OCHOBHas (hopma JeI0OBOTO OOIICHUS.
2. PasHoBMIHOCTH ITHMCEM U OCOOEHHOCTH UX COCTABIICHU.

3. OcoOeHHOCTH JeJI0BOM KOMMYHHKAIIHUH.

Tema 6. [IpUHIIMIIBI AETOBOM 3TUKH

1. HeepbanbHble cpencTBa OOIICHHS.

2. Tlpuemsl 1 crtocoObl YCKOPEHUSI PUHSATHS PEIICHUH.
3. YcnoBus 3¢ppekTUBHOCTH IEPETOBOPOB.

Tema 7. KoHQIHUKTHI B 1€7T0BOM OOIIICHUN

1. Drtuka neinoBoro oOIIeHHS.

2. Knaccuduxaiuys KOHQIUKTOB.

3. Tonstue KoH(}IUKTA U €ro counanbHas POIb.

4. TlpuuwmHbl, MOCIEACTBUS KOHMIUKTOB U CITOCOOBI MX pa3penieHUsI.

Tema 8. DTHKET B 1€7I0BOM OOIICHUH

1. TpebGoBanus, mpeabSBISIEMbIC K TEKCTaM JOKYMEHTOB.
2. BepOanbHble cpeacTBa OOLICHHUS.

3. OO6mias xapakTepruCTHUKa IIEPETOBOPOB.

5. KoHTpoJIb KayecTBa 0CBOCHHS M CHHUILIHHbI

Texymuii KOHTPOJIb U MPOMEKYTOUHAS ATTECTALMS OCYLIECTBIISIIOTCS B COOTBETCTBUU C
«IlonoxkxeHneM O TEKYIIEM KOHTpPOJIE YCIIEBAEMOCTH U IPOMEKYTOYHOM aTTecTaluu
oOy4Jaronuxcsi B ABTOHOMHOW HeKoMMepueckor opranu3anuu «OOpa3zoBaTeibHasi OpraHu3aIus
BBICIIIET0 00pa30BaHU» «Y HUBEPCUTET SKOHOMUKHU U YIIPABICHUS.

Bung npomexyrouHoid arrtectauuu —  3ader. dopma MOpOBEAECHUS MNPOMEKYTOUHOM
aTTECTallUu — MMCbMEHHBIN 3a4eT.

OueHouHble CpencTBa MO AuCHMIUIMHE mpuBeAeHbl B Ilpunoxenun 1. Kpurtepun
ouenuBanus st @OC npusenens! B [lpunoxenun 2.
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6. YueOHO-MeTOONYECKOEe 00eceYeHue TUCIUIIINHBI
1. Emenssauues, H.B YnpaBnenue nenoBbiMH KOMMYHUKAIUAMHA : OMOPHBIA KOHCIIEKT
nexuuii/ H.B EmMenbsuues. Cumdeponons: AHO "OOBO" "Y3V", 2019. - 34 c.

7. IlepeyeHb OCHOBHOM M JONOJHUTEJIbHOH y4eOHOM JUTEPATypPbl, HEO0X0AMMOM A
OCBOCHMS JUCHMIIIHHBI

@) OCHOGHaA Tumepamypa:

1. Acrammna, O. B. JlenoBsie kKOMMyHUKaluu : yaeOHoe mocooue / O. B. Acrammna. —
CaparoB : By3osckoe obOpazoBanme, 2021. — 103 ¢. — ISBN 978-5-4487-0817-6. — Tekcr :
anektpoHHbt // Lludposoit obpazoBatenbubiii pecypc [PR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/117617.html (mara obpamenus: 02.02.2022). — Pexum moctyma:
JUTSL aBTOPU3UP. TIOJB30BaTENCH

2. KocoBa, HO. A. JlenoBble KOMMYHHUKAIIMH: TEXHOJOTUH OOIIEHUS : COOPHUK
npaktuaecknx 3amanuii / FO. A. KocoBa, H. B. Cepreea. — MockBa : Poccuiickuii
roCyJapCTBEHHBIN yHUBepcHuTeT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. —
Texkcr : anexkrponnbiit // Lludpooit oopazosarensHbiil pecypc IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/117239.html (mara o6pamienus: 02.02.2022). — Pexxkum mocryma:
JUTSL aBTOPU3UP. TIOJB30BaTENEH

0) OononnumenvHaa 1umepamypa.

1.bonsmynoB A.4., Kucenesa H.M., Mapuenko I'.., HoBukos A.B., TiopukoB A.l'.,
UYepnsimosa JI.W., JlenoBble KOMMYHHKaMH: y4eOHUK ais OaxanaBpoB / Ilon penakuumeit
nouenta JI.W. YepnspimoBoii. — M.: ®OUHAHCOBBINA YHUBEPCHUTET, [lemapTamMeHT COLMOJIOTHH,
2018. — 338 c.

2. Jlopoxuna, P. B. Dtuka nenoBbix otHomeHuit : npaktukym / P. B. Jlopoxuna. —
Boponex : Boponexckuil rocynapcTBeHHbIN TexHuueckuil yHusepcuter, ObC ACB, 2020. —
69 c. — ISBN 978-5-7731-0842-9. — Tekct : anextponnsii // IludpoBoii oO6pazoBaTenbHbIH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/108191.html (mara
obparmenus: 02.02.2022). — PexuM goctyna: st aBTOPU3HUP. TTOJIH30BATEICH

4 3aiinieBa, A. B. Teopus koMMyHHKaIMu : y4eOHO-MeToauyeckoe mocobue / A. B.
3aiinieBa. — Jlyranck : Kawra, 2021. — 114 ¢. — Tekct : anekrponnsii // Lludpooii
o0pa3oBaTeNbHbII pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/111217.html (mara obpamenus: 02.02.2022). — Pexum moctyma:
JUTSL aBTOPU3UP. TIOJB30BaTENEH

5. PemernukoBa, E. B. Pycckuii si3bIK ¥ OCHOBBI JIEJIOBBIX KOMMYHHUKAIUK : ydeOHOE
noco6ue / E. B. PemernukoBa. — HoBocubupck : Cubupckuii rocy1apCTBEHHBINH YHUBEPCUTET
TenekoMMyHuKaui u uHpopmaruku, 2021. — 104 ¢. — Tekcr : anexTponHubiit // [{udposoit
o0Opa3oBaTeNbHbII pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/117111.html (mara obpamenus: 02.02.2022). — Pexum moctyma:
JUTsL aBTOPU3UP. TIOJIb30BaTeNel

6 apkos, ®.M. O6mas koHpaukTonorus: YueOHuk s 6axkanaspuara / ©.U. lapkos,
B.1. Cnepanckuii. - M.: Jlamkos u K, 2020. - 236 c.

8. [lepeyeHb pecypcoB HHPOPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTn « UHTEepHET»,
HEO0XOAUMBIX [IJIS OCBOCHUSI JUCIUNJIMHBI

1. OduuumanbHblii MHTEpHET-TOpTan TNpaBoBod wuHpopManuu PO  [DnekTpoHHBII
pecypce]. — Pexxum pocryma: http://pravo.gov.ru./
2. Odpunmanbublii cailt DeaepanbHON CIYX OBl TOCYAAPCTBEHHOW CTaTUCTHKH PdD
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(Poccrar) [OnekrponHslii pecype]. — Pexxum nocryma: https://rosstat.gov.ru/

3. OpunmanbHbIi  caldT  TeppuTOpHaTbHOrO  opraHa  Denepa’dbHONH  CITY>KOBI
rocynapctBeHHOM cratuctuku mo Pecmybnmuke Kpeim (Kpbsimcrar) [DnekTpoHHBIN pecypc]. —
Pexxum noctyna: https://crimea.gks.ru/

4. NndopmarnmonHo-tipaBoBoii moptan «['apant»: odummaneHenii cait. — URL:
http://www.garant.ru — TekcT: 3JIeKTpOHHBIN.

5. Iudporoii obpazoBaTenbHbIi pecypc «IPRsmarty: opunmansusiii caiit. — URL: http://
www.iprbookshop.ru/ — TekcT: 3J1eKTpOHHBI.

9. Meronuyeckue YKa3aHUs 1l 00y4al0IUXCH
110 OCBOCHHIO TUCIHUILINHEI

IIpu npoBeneHuil JNEKIMM, CEMUHAPCKUX (MPAKTUYECKUX) 3aHATUH, CAMOCTOSITEIbHOU
paboTe 0OydaroUIMXCsl NPUMEHSIOTCS MHTEPAaKTUBHBbIE ()OPMBI MIPOBEACHUS 3aHATHI C LIENbIO
HOTPYKEHUSI 00y4aloIUXCs B pealbHYIO aTMocdepy NpodecCHOHANIBHOTO COTPYIHUYECTBA IO
pa3pelIeHnIo nIpobaeM, ONTUMAIbHON BBIPA0OTKH HABBIKOB M KauecTB OYyyIIEro CHelUalIncTa.
WnuTepakTuBHbIC ()OPMBI IPOBEACHUS 3aHATHI MPENOIAraloT 00y4eHue B COTpyiHu4ecTBe. Bee
YY4acCTHUKHA 00pazoBaTesbHOTO Tpoliecca (mpernogaBaTelb U 00yJaronuecs) B3auMOIeHCTBYIOT
Jpyr ¢ Opyrom, oOMEHHBAIOTCA MH(pOpPMaLKel, COBMECTHO PELIAIOT MPOOJIEMBbl, MOACIHPYIOT
CUTYALHIO.

B yueOHOM mporecce UCONIb3YIOTCS HHTEPAKTUBHBIE (DOPMBI 3aHATHIA:

- TBOpPHYECKOE 3aJaHKe. BBIOIHEHNE TBOPUECKUX 3aJaHUi TpeOyeT oT o0yyarolerocs
BOCIIPOM3BEICHUE TIOJIYYEHHOM paHee uHGopMaIu B ¢popme, ONpeaessieMoil IpernoiaBaTeem,
U TpeOyrolel TBOPUECKOr0 MOIX0/a;

- TpymnmnoBoe obcyxaeHue. I'pynnoBoe obcykaeHne KOro-i1udo Bompoca HampaBIeHO Ha
JOCTH)KEHUM JIyYIIEro B3aUMOIIOHMMAHUS M CHOCOOCTBYET Jy4YIIEMY YCBOECHHUIO HM3y4aeMOro
MarepHaa.

B xozme ocBoeHUs ITUCHMILUIMHBI MIPU NPOBEIEHUM KOHTAKTHBIX 3aHATUH HCHOJIb3YIOTCS
cienytomme (HopMel 00yueHHs, CIOcOOCTBYyMOmUE (OPMHUPOBAHUIO KOMIIETEHIMMA: JICKIHH-
TMCKYCCHM; Kec-MEeTOA; pellleHHe 3a/la4; CUTYallMOHHBbIH aHaiu3; oOcykaeHue pedeparoB U
JIOKJIA/IOB; pa3pabOTKa IrPyIMIOBBIX MPOEKTOB; BCTPEUYH C MPEICTABUTEISMHU IOCYJapCTBEHHBIX U
0O0IIECTBEHHBIX OPraHU3aIH.

10. ITepeyennb HH(POPMAIMOHHBIX TEXHOJIOT U, HCII0JIb3yEeMbIX IIPH OCYIIECTBJICHUH
o0pa3oBaTeIbHOIO Mpolecca 1o JMCUUILVINHE, BKJIYas lepedyeHb NPOrpaMMHOro
olecrieyeHnst 1 HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH)

B mpomecce JNEKIMOHHBIX W TMPAKTHUECKUX 3aHATHHA HCIIOJIB3YeTCs Cleayloliee
pOrpaMMHOE oOecIieueHHe:

*mporpaMMel, obOecrieunBarone A0cTyn B cerb «MHTepHer» (Hampumep, «Google
chrome»);

*IporpaMMel, IEMOHCTPAIMK BUEO MaTepUajIoB (Harpumep, npourpsiBaresb « Windows
Media Player»);

*mporpaMMbl Uil AEMOHCTpAallMM M CO3JaHus Npe3eHTauui (Hampumep, «Microsoft
PowerPoint»).

11. Onucanne MaTepHAJIbHO-TEXHMYECKOT0 00ecneyeHus1, He00X0AMMOro 1JIs
ocyuiecTBJIeHHs 00pa30BaTEeIbLHOIO NMPoIecca Mo TUCIHIINHE


https://rosstat.gov.ru/
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I[J'DI npenoaaBaHusa  JUCHUIINIMHBI  HC Tp66yeTC$I CIICHUAJIBHBIX ~ MATCPUAJIBHO-
TEXHUYECKUX CPENICTB (J1a00paTOPHOTO 000PYI0BaHMSI, KOMIIBIOTEPHBIX KJIACCOB U T.11.). OJTHAaKO
BO BpeMs JIEKLIIMOHHBIX 3aHATUH, KOTOPHIC MPOBOJATCS B OOJIBIION ayTUTOPHH, UCIOIB30BAThH
MPOCKTOP JJIsl IEMOHCTPAIMH CIIAIIOB, CXeM, TaOJIHIl M TIPOYETO MaTepHralia, MyITbTUMEIUIHBIC
npoekTopsl Epson, Benq ViewSonic; skpaHbl a1 mpoekTopoB; HOyTOyku Asus, Lenovo,
MHUKPO(]OHEI.



