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AHHOTAIUA

Wupekc TUCHUITIIVHEL 1O
yaeOHOMY IIIaHy

HanmenoBanne QUCHUITIHHE

OTH.02 YIIPABJIEHUE JEJTOBBIMUA KOMMYHUKAIIUAMU
Henb n3yuenns dbopmupoBaHre 'y OOydYaIOIMIUXCS CHCTEMHBIX 3HAaHUH O
JACTUTITAHBL KOHIIETITYaTbHBIX OCHOBax OpraHu3aIu s exTuBHOM

KOMaHJAHON pa0oThl; 0Aa30BBIX MPUHIIUIAX, ONMPEACTSIONUX TUIaH
NEUCTBUH 11 JOCTUXKECHHUS ITOCTABJICHHOM IEIH.

MecTo JUCHUILIMHEI B
crpykrype OITOIT

Huctumuua oTtHocuTcss k DTJl. DakynbTaTUBHBIM JIUCIUILIMHAM
MPOTpaMMBbI MaruCTPaTyPhI

KommeTenmun,
(hopMupyeMbIe B pe3ysIbTaTe
OCBOCHUS TUCIUILINHE

VK-3, VK-4

ConeprkaHue TUCITUTUTHHBI

Pasznea 1. [lonsiTre M BUABI 1€J10BbIX KOMMYHUKAIUI
Tema 1. [TonsiTHe 1em10BOTO OOIIEHUS, €r0 CTPYKTYpa U
XapaKTEePUCTUKHI

Tewma 2. TleprienTuBHAs CTOPOHA ASIIOBOTO OOIIEHUS
Tema 3. KoMMyHHKaTHBHAsI CTOPOHA JEJIOBOT'O OOIIECHUS

Tema 4. IHTepakTUBHAsI CTOPOHA JIEIOBOTO OOIIEHUS
Paznen 2. HHcTpymMeHTHI
KOMMYHUKAIUSIMHA

Tema 5. @opMEbI 1€70BOTO OOIICHUS
Tema 6. [IpuHIIMIIBI AETOBOM 3TUKH

Tema 7. KoH(IUKTHI B 1€7I0BOM OOIICHUH
Tema 8. DTHKET B 1€10BOM OOIIEHUN

YupaBJieHUsA A€JI0BBIMH

OO0mmas TpyI0eMKOCTh
TIACIUIUIAHBI

OO6masi TpyI0eMKOCTh JUCIHIUTHHBI COCTABIISACT 3 3a4CTHBIC CIHHUIIBI
(108 gac.)

®dopma NpoMeKyTOUHON
aTTeCcTaluu

3aueTr




Conepxanue

1. Ilenp u mnepedyeHb IIAHUPYEMBIX pE3yIbTaTOB OOyYEHHUS MO JUCIUIUIMHE,
COOTHECEHHBIX C TUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUS IPOTPaMMBbl MarucTpaTypbl
2. Mecto aucuummmnsbl B cTpykType OITOII maructparypsi

3. O0beM [UCHUIUIMHBI B 3aUeTHBIX EAMHMUIIAX C YyKa3aHUEM KOJIMYECTBa
aKaJeMHUYECKHX YacoB, BBIICJICHHBIX Ha KOHTAaKTHYIO paboTy oOydaromuxcs ¢
npernoaaBaresnieM (1o BUAAM 3aHITHI) U Ha CaMOCTOSATENbHYIO PaboTy 00yJaroImuxcs

4. ConeprkaHue IUCUUIIIMHBI, CTPYKTYPUPOBAaHHOE 110 TeMaM (pa3zesiaM) ¢ yKa3aHHeM
OTBEJICHHOTO HAa HUX KOJMYECTBA aKaJEMUICCKIX YacOB U BUJOB YUCOHBIX 3aHSATHI

5. KoHTpoJib KauecTBa OCBOEHUS TUCIUIIITUHBI

6. YaeOHO-MeToIn4YecKoe 00ecredeHNe TUCIUTUTMHBI

7. IlepedeHb OCHOBHOM U JIOTIOJIHUTEIILHON y4eOHOM JUTEepaTyphl, HEOOXOIUMOM ISt
OCBOCHMS AUCITUTUIHBI

8. Ilepeuenp pecypcoB nH(PpOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn «HTEepHETY,
HEOOXOUMBIX JIJIS OCBOCHUS TUCHUTITHHBL. . ... .vvveennennn.n.

9. Metoauyeckue yka3aHus sl 00y4Jaronuxcs Mo OCBOCHUIO TUCIUTIIHHBI

10. Ilepeyernr WHGOPMAIMOHHBIX TEXHOJOTHH, MCIOIB3YEMBIX MPU OCYIIECTBICHUU
00pa30BaTeNbHOTO Mpollecca MO IUCHUIUIMHE, BKIIOYas IMepedeHb MPOTrpaMMHOIO
oOecrieyeHNs U MHPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOIUMOCTH)

11. Onucanue MaTepHabHO-TEXHUYECKOW 0a3bl, HEOOXOIUMOMN /JIsi OCYIIECTBICHUS
00pa30BaTeNbLHOTO MpoIiecca MO TUCITUTUINHE

[Tpunoxenue 1. @oHJ OLIEHOYHBIX CPEACTB MJIs MPOBEACHUS IPOMEKYTOUHOM
aTTecTaluy 0OydJaroONUXCsl 0 AUCIUTIIIMHE
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1. Iless 1 mepevYeHb IVIAHNPYEMbIX Pe3yJIbTATOB 00y4YeHHS 10 JMCIUILIHHE,
COOTHECEHHBIX C IUIAHUPYEeMBbIMH pPe3y/JIbTATAMHU 0CBOEHHS IPOrPaMMbl MAarHCTPATYPbI

Lenpto M3ydeHHs AUCIUIUIMHBI «YTIpaBICHUE ACITOBBIMH KOMMYHHUKAIMSIMEI» SIBIISICTCS
dbopMupoBaHHe y OOYYAIOIMIUXCS MPEACTABICHUI 00 OCOOCHHOCTSX, MEXaHH3ME Pa3BUTHUS W
CaMOpETYJIMPOBAaHUs, COBPEMEHHBIX TEHACHIMUSAX W TpoOiIemMax (QYHKIIMOHUPOBAHHS PBIHKA
TpyJa Ha MUKPO- U MAaKPOYPOBHSIX.

B pesynmprate ocBoenus OIIOIl maructpaTypbl 00y4Yaromuiicsl TOJDKEH OBJIAIETh
CIICIYIOIIMMHU PE3yJIbTaTaMH 00yUYEeHHUS 110 AUCIHUILIHHE:

Koambt Pe3yabTaTsl IlepeyeHb MJIAHMPYEMBIX Pe3yJILTATOB 00yUeHHS
KOMIIETEHIINHT ocsoenus OITIOII 10 TMCIUIIINHE
YK-3 Cnocoben VK-3.1. 3HaeT OCHOBHBIE MpaBWJIa U YCIOBUS s
OpraHU30BBIBAThH U opranuzanuu  )QPEKTUBHOW KOMaHJIHOW paboOTHI;
PYKOBOJUTH paboOTO#  [0a30BbIC MPUHIIUIIBI, OMPEACISIONINE TUIaH JIeHCTBUMH
KOMaH/Ibl, U1 TOCTHYKEHUS TIOCTaBICHHOH 11eNn
BbIpadaThIBast VK-3.2. YMeeT ocymiecTBIsATh PyKOBOJCTBO pabOTOM
KOMaHJHYIO CTPAaTeruio [KOMaH/Ibl, IPEOA0JeBaTh BO3HUKAIOIIME CIOPBl H
JUTSL TOCTHKEHUS [pazHOTTIACHs,  pacmpeneNsiTh ©W  JIeJIerHpoBaTh
MOCTaBJICHHOW LeH [MOJIHOMOYHUST  MEXAy 4iIeHaMH KOMaHIbl s

TOCTHKEHHS ONITUMAIBHOTO Pe3ybTara,;

VK-3.3. Buaageer HaBblkaMM  TI'PaMOTHOH W
PGGEKTUBHON ~ OpraHM3alluM,  KOOPAMHALMHU ]
[PYKOBOJICTBA KOMaHIHBIM B3aHMMOJICUCTBHEM TIPH|
perieHny mpodecCHoHANBHBIX 3a/1a4 IS JOCTHKCHHUS
[IOCTaBJICHHOU IIEJIH.

YK-4 CnocoOen npuMensats |YK-4.1. 3HaeT OCHOBHBIE NPUHIUIBI U TPaBUIIA
COBpPEMEHHBIC IeTOBOM, aKaJAeMU4ecKoH U MpodecCHOHATbHOM
KOMMYHUKaTHBHbBIE PTUKW; OCHOBHBIE CpEACTBA KOMMYHHKAIIMOHHBIX
TEXHOJIOTHH, B TOM TeXHOJIOTUI
YuUCle HA VK-4.2. ¥YMeer wHCHoOnb30BaTh  COBPEMEHHBIC
WHOCTPaHHOM(BIX ) KOMMYHHKAITMOHHBIE TEXHOJIOTUM, B TOM 4HCIE HA)
si3pIKe(ax), IS MHOCTPaHHOM(BIX ) sI3bIKe(axX), IS aKaJIeMUYECKOTO ]
aKaJeMUYeCKOro 1 podeccnOHATEHOTO B3aUMOICHCTBUS
npodeccuonanibHoro  [YK-4.3. Baageer HaBbikaMu 3 (PEKTUBHOU YCTHOU U
B3aWMO/ICVICTBUS MM CbMEHHOU KOMMYHUKaLUHU B MpOLIECCe

aKaJIeMHUYECKOTr0 u npodeccrnoHalbHOTO

B3aMMOJICHCTBHS HA PYCCKOM M HHOCTPAHHOM(-BIX)
[I3bIKaX, B TOM 4YHUCJIE€ C  HCIOJIb30BaHUEM
COBPEMEHHBIX KOMMYHUKAI[MOHHBIX TEXHOJIOTUI

2. Mecto mucuunauibl B cTpykrype OIIOII MmarucTparypsbl

Hucunnmua @OT/.02 «YnopaBieHwe JeI0BBIMAU KOMMYHHKAIIMSIMH» OTHOCUTCSA K
@DakynbTaTUBHBIM JUCHUIUIMHAM MPOrpaMMbl Maructparypel ydebnoro miaana OIIOII
MarucTparypsl 1o HampaBieHuio moaroroBku 38.04.03 «YmpaBieHwe TEPCOHATIOMY.
JucuumirHa «YTpaBieHUe JIEIOBBIMH KOMMYHUKALUAMIY) H3y4daeTcss OO0y4arolMMHUCS OYHOM
dbopmbl 00ydeHUs B 3 ceMecTpe, 3a04HO0M (opMbl 00yUeHHS — B 3 ceMecTpe.
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[Ipy n3ydeHUW AaHHOW AMCUMUIUIMHBI OOYYaIONIMICS WCHOJb3yeT 3HAHUS, YMEHUS U
HaBBIKHM, KOTOpble C(HOPMHUPOBAHBI B TMPOLECCE M3YYEHHUS MPEAIIECTBYIOIINX JUCLUIUIMH:
«CTpaTernyeckoe yIpaBJIEHUE YEJIOBEUECKMMU pecypcamu», «KaapoBblii MEHEIKMEHT,
«AMUHUCTPUPOBAHHUE U KAJPOBBII TOKYMEHTOOOOPOTY.

3HaHMsI, YMEHUS U HaBBIKHM, IOJIyYEHHBbIE NPU WU3YYEHUM IUCLUIUIMHBI «YTIpaBIcHHE
JIEIOBBIMM  KOMMYHUKAIUAMKU», OyAyT HEOOXOAMMBI AJisi YIIyOJIEHHOIO M OCMBICIEHHOIO
BOCTIpHATHSA JUCHMIUIMH: «COBpEeMEHHBIE TEXHOJOTHMH B pabore ¢ mepcoHasom», «Teopus u
IIPAKTUKA KaJpOBOM IIOJIMTHKM TOCYJapcTBa M OpraHusauumn», «CounuanpHas MOJIUTUKA
roCy/1apcTBa U YIPABJIEHUE COLUATIbHBIM Pa3BUTUEM OPTraHU3ALUN».

3. O0beM TMCUMIIMHBI B 32a4€THBIX eIHHUIIAX C YKA3aHHEM KOJHYECTBA aKaJAeMHYeCKHUX
4YacoB, BbIIeJIeHHbIX HA KOHTAKTHYI0 pa6oTy o0y4aloluxcs ¢ npenojaasaresieM (1o BUIam

3aHATHH) M HA CAMOCTOSITEJLHYIO Pad0Ty 00y4arommXxcs

OO1mast Tpya0eMKOCTh (00bEM) JUCIUILIUHBI COCTABISAET 3 3a4E€THBIX CIUHUIIBI (3.€.),
108 akagemuyeckux 4Jaca.

3.1. O0béM TMCHUIUIMHBI 10 BHAAM Y4eOHbIX 3aHATHII (B Yacax)

st ounoii popmbl 00yueHus1
OO6mast TpyA0EMKOCTh TUCIUTUIMHBI COCTaBIAET 3 3a4€THRIX equHuIlbl 108 yaca

O0BEM THCHUIIINHBI Bcero uacos

OO611ast TPYT0EMKOCTh JUCITUTITUHBI 108
KonrtakTHas pabora 38
AynautopHas pabora (BCero): 38
JIexmuun 26
CeMuHapbl, TPAKTUYECKUEC 3aHATHS 12
CamocTosiTenbHast paboTta o0ydaronmxcs (BCero) 70
Kypcoas pabora -
3ayeT 3auer
DK3aMeH -

st 3a04Hoi popmbl 00yueHust
OO6mmas TpyA0€MKOCTh AUCITUIUIMHBI COCTABIISET 3 3a4€THRIX eauHuIbl 108 yaca

O0béM TMCIUIIMHBI Bcero yacos
OO11ast TPYA0EMKOCTh TUCIUIIIHHEI 108
KonrakTHas pabora 8

AynuTtopHas pabora (BCero):

Jlekuun 6
CeMUHApBI, MPAKTUYECKUE 3aHATHUS 2
CaMocTosiTenbHas paboTta o0yyaroumxcs (Bcero) 96
Kypcoas pabora -
3auer 4

JK3aMEH R




4. Conep:kanue TUCHUNIMHBL, CTPYKTYPHPOBAHHOE MO TeMaM (pa3aenam) ¢
YKa3aHUEM OTBEeJeHHOr0 Ha HUX KOJIMYeCTBA aKaJeMUYeCKNX YaCOB U BH/I0B
YUeOHbIX 3aHATHI

4.1. Pa3nenbl JMCUUILIMHBI ¥ TPYA0E€MKOCTH 10 BUIaM Y4eOHbIX 3aHATHI (B
aKaJeMUYeCKHUX 4acax)

HaunmeHoBaHHE TEMBbI Bcero KosudecTBO yacoB
KonTakTHas padora Bueayaur.
2 pabota
5 o Qo Jexknun IIpakTuyec | Camocr.
é = ?., KHe padora
o o o (@) o Qo o o
¢ 2198 | 8 ¢ |8
Sl o | @ | o| @ |0
Paznea 1. IlonsiTHe M BHABI JEJOBBIX 50 52 10 3 4 1 36 48
KOMMYHUKALMH
1. |[Tema 1. [Tlouarue [eIOBOTO
obmeHus, ero  cTpykrypa wu| 15 14 4 1 2 1 9 12
XapaKTEePUCTUKH
2. |Tema 2. IlepuentuBHas CTOPOHA
IIEJIOBOTO OOIIEHHUS 11 13 2 1 B B 9 12
3. |Tema 3. KOMMyHUKaTHBHAS CTOPOHA 13 13 2 1 2 i 9 12
IIEJIOBOTO OOIIEHUS
4. |Tema 4. HarepakTuBHAs CTOpOHA
ZIEJIOBOTO OOILEHUS 11 12 2 } } } 9 12
Pa3nesn 2. UHCTpyMeHTBI ynpaBJieHUsI
AeJI0OBBIMU KOMMYHHKAIUSIMH 58 52 16 3 8 1 34 48
5. |Tema 5. ®opMBI 1€10BOrO O0LIEHHs | 15 14 4 1 2 1 9 12
6. | Tema 6. [TpuHIUIIBL 1ET0BOM ITUKHU 15 13 4 1 2 _ 9 12
7. |Tema 7. KoH]AMKTEI B I€I0BOM 15 13 4 1 2 i 9 12
o0IIeHN I
8. | Tema 8. DTHKET B I€JIOBOM
OOIICHUH 13 12 4 - 2 - 7 12
Bcero mo aucuumnimne 108 | 104 | 26 6 12 2 70 | 96
KonTposb - 4
Hroro 108 | 108 | 26 | 6 | 12 | 2 | 70 | 96

4.2. ConepxxaHue TMCUMILUIHHBI, CTPYKTYPUPOBAaHHOE 10 TeMaM (pa3aejiam)

PA3JIEJI 1. MOHSITUE M BUJBI JEJTOBBIX KOMMYHUKALNIA

Tema 1. IlonsiTHe 1€710BOT0 001IEHUS, €T0 CTPYKTYPA U XaPAKTEPUCTUKHU
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[Tonatue oOuienusa. Otambl oOmeHus. CTpyKTypa M CpelICcTBa KOMMYHUKAIIMOHHOTO
nporiecca.

OyHkuuu U CTOpoHBI oOmeHus. Cremuduka aemoBoro odOmeHus. Buabsl u Gopmbl
nexoBoro obmennsa. CTHWIN IeI0BOro OOIEHN.

Tema 2. IlepuenTuBHAasi CTOPOHA 1€JIOBOT0 O0LLICHUSI

®akTopsbl, 00ycIaBINBaIOLINE OMMOKH BOCIPUATHS TApTHEPA IIPU IIEPBOM 3HAKOMCTBE.

Mexanu3ambl 1 3(PPEKTbl MEKIMYHOCTHOrO BoOCHpusATHsA. DyHIamMeHTaJdbHas ouHnoOKa
Kay3aJbHOW arpuOyuuu. SIBnenue camonogauu. IloHsaTue umumxa, ero GyHKUUU B OOILEHUH,
CpEeACTBAa CO3JIAHMS.

Tema 3. KoOMMyHUKaTUBHAsI CTOPOHA J1€JI0BOT0 O0IIeHM I

OcobenHoctn BepOanbHOM M HeBepOaIbHOM NeNoBOM KOMMyHHKauuu. CriyniaHue B
JIeIOBOM KOMMYHHMKAIMM (TpyZAHOCTH 3G (EKTUBHOIO CIIyIIAHUS, BUABI CIyLIaHWS, MPaBHUIIA
ciymanus). KomMmyHukaTuBHbIe Oaphepbl B OOIIEHUN U ITYTH UX IPEOI0JICHHS.

Tema 4. UnTepakTUBHASA CTOPOHA 1€JIOBOI0 00IEHUS

OCHOBHBIE TO3WIMM TAPTHEPOB B JEJIOBOM OOLIEHWH corjacHo Teopuu O.bepHa.
Crioco0Obl M3MEHEHMs MOBEACHUS U JEATEIbHOCTH APYTUX JIIOJEH B JEJI0BON KOMMYHUKAIUH.
XapakTepuCTUKa MAaHUITYJIALUI U IIyTH UX HEUTpAIU3aluy.

PA3JIEJI 2. NHCTPYMEHTBI YIIPABJIEHUA JAEJIOBBIMUA
KOMMYHHUKAIUAMU

Tema 5. @opmbl 1€710BOT0 001IEHNSE

JlenoBele Oecena, BcTpeda, coBelllaHue, MHeperoBopbl. CTPYKTypHas OpraHu3anus H
ATarbl MPOBECHUS ACIOBBIX Oecell, COBEIaHUH, eperoBOpoB. TakTHKA U MOPSIIOK MPOBEICHUS
OTIIENBbHBIX ATarmoB. [Ipuembl mMOBbIMIeHUS 3(PQPEKTUBHOCTH TPOBEIACHHS JCIOBBIX Oecel,
coBelllaHuM, neperoBopoB. OCOOCHHOCTH BENEHUS MEXKIYHAPOJIHBIX MEPEroBOpPOB U OH3HEC-
MPOTOKOJIA.

Tema 6. IIpyHUIMIIBI 1€JI0BOI I TUKH

[lonsiTUs, 3a1a4 U OCHOBHBIE KATETOPUU STUKH JIETOBBIX OTHOIICHUM. DTHKA JIEIOBBIX
MEXJIMYHOCTHBIX OTHOUIEHWM B paboueid rpymnme. OTHKa JAESITEIbHOCTH PYKOBOJIUTES.
OTHUYECKHUE HOPMBI B JEIIOBOM OOIICHUM MOMYUHEHHBIX C PYKOBOJUTENIEM. DTHKA JIEIOBOTO
OOLIECHUS MKy KOJJIETaMH.

Tema 7. KoHpIMKTHI B 1€J10BOM 00IIEHU U

MeTtogonornyeckue OCHOBBI  KOH(JIMKTOJIOTMM W  CYIIHOCTHAs XapaKTepHUCTHKa
KOH(MIUKTOB B paboTe crenuanuctoB. l[lpeaynpexneHue W KOHCTPYKTUBHOE paspelieHue
KOH(JIUKTOB. YTpaBiieHHe KOHPIUKTOM. ITHYSCKHNE HOPMBI OOIIIEHUS B KOH(DITUKTE.

Tema 8. ITuKeT B 1€710BOM 00LICHU U

[IpaBuna BepOasibHOrO M HeBepOadbHOTO ATHKeTa. Tenmedonnsli sTHKET. [IpaBuia
JIeIOBOM Tepenucku. BusutHas kaprouka. BHemHuii oONMK M MaHEpbl JEIOBOTO YEJIOBEKa.
OTHKET JeNoBbIX TpueMoB. OCOOEHHOCTH J1€JI0BOr0 OOUIEHHS ¢ MHOCTPAHHBIMU MAapTHEPAMH.

4.3. Coaep:xanue MPaKTHYECKHUX 3aHATHIA (0uHasi popMa 00yUeHHUs1)

PA3JIEJI 1. HOHSITUE M BUJbI JEJTOBBIX KOMMYHUKALWIA

Tema 1. [lonsTHE 1€710BOT0 001IEHHS, €T0 CTPYKTYPa U XapaKTePUCTUKH

1. Tloustue o0IEeHUd. DTanbl OOIIEHU.

2. CTpyKTypa U CpeJCcTBa KOMMYHUKAIMOHHOTO Iporecca. OyHKIMU U CTOPOHBI OOILICHHUS.

3. Crnemuduka nemoBoro obmenus. Buasl u dhopmer nenooro obmieHus. CTUIW JIETOBOTO
00IIIEHHUS.




Tema 3. KoOMMyHUKAaTHBHasi CTOPOHA J1eJIOBOT0 O0ICHH S
1. OcoGenHocTu BepOAIbHON W HEBEPOATHHOM JIETI0BOM KOMMYHUKAITUH.
2. CnymaHue B JENOBOH KOMMYHHKAIMM (TPYIHOCTH A(PQPEKTHBHOTO CIYIIAHHS, BUIbI
CITyLIaHUS, IPABUJIA CITYIIAHHS).
3. KommyHukaTuBHBIE Oapbephl B OOIEHUH U IYTH UX MPEOIOICHUSI.

PA3JIEJI 2. UHCTPYMEHTBI YIIPABJIEHHUSA JEJTIOBBIMA KOMMYHHUKAIIUAMUAU

Tema 5. @opmbl 1€710BOr0 001IeHUS

1. JlenmoBwie Oecena, BCTpeda, COBEIIaHUE, TIEPETOBOPHI.

2. CrTpyKTypHass OpraHu3alusi M OSTambl TPOBEACHHMS JEJOBBIX Oecel, COBEIIAHHH,
neperoBopoB. TakTHKa M MOPSAAOK MPOBEACHHS OTACIBHBIX 3TAlOB.

3. Ilpuembl mnoBbimieHUS S(PPEKTUBHOCTH TPOBEACHUS JICJNIOBBIX Oecel, COBELIAHHH,
neperoBopoB. OcoOEHHOCTH BEeJICHHSI MEXKIyHAPOIHBIX IEPETOBOPOB U OM3HEC-TIPOTOKOIIA.

Tema 6. IIpuHUMIIBI 1€JI0BOM I TUKH

1. TlonsTHs, 3a1a4M U OCHOBHBIE KATETOPUU ITUKHU JETOBBIX OTHOILICHUH.

2. DTHKa JAETOBBIX MEKIMYHOCTHBIX OTHOILICHHH B paboyeii rpyme.

3. OTuka JeATeNbHOCTH pPYKOBOAUTENS. OTHUYECKHME HOPMBI B JEIOBOM  OOIIEHUU
NMOAYNHCHHBIX C PYKOBOJUTCIICM. OTHKa JACJIOBOI'O 06H_IGHI/I5I MCKAY KOJUICTAMHU.

Tema 7. KoHpIMKTHI B 1€JI0BOM O0LLIEHUM
1. Merononoruyeckue 0CHOBbI KOH(JIUKTOIOTHH U CYIIHOCTHAS XapaKTepUCTHUKA KOH(IMKTOB
B paboTe CIEIHATUCTOB.
2. llpenynpexxneHne U KOHCTPYKTUBHOE pa3perieHue KOH(INKTOB.
3. YmnpapneHue KOHQIUKTOM. DTHYECKHE HOPMBI OOIIEHUS! B KOH(DIIHUKTE.

Tema 8. DTUKET B 1€JI0BOM 00IICHUH

1. TlpaBuna BepOanbHOTO U HEBEpOATBHOTO 3TUKETA. TeneOHHBIN ITHKET.

2. llpaBuna nenoBoii mepenucku. BusnTHas kaproyka. BHemHwi 00JHMK M MaHEpHI 1€JI0BOTO
YeloBeKa.

3. Otuker pAenoBbIX mpuemMoB. OCOOEHHOCTH JCIIOBOTO OOIICHHST C HWHOCTPAHHBIMHU
MapTHEPAMH.

4.4.Conep:xaHue caMOCTOSITEIbHOM PadoThI

Pasznea 1. [lonsiTe M BUABI 1€J10BBIX KOMMYHUKAIUIA

Tema 1. IToHsiTHE 1€TOBOTO OOIIEHUS, €r0 CTPYKTYpa U XapaKTEPUCTHKU
1. OcHoBHBIEC OHATHS OOILEHUS U €0 POJIb B JACTIOBOM KU3HU.

2. llenu m MeTOBI BEACHUS JI€TIOBBIX TIEPETOBOPOB.

3. Bunbl u hopmbl 001IeHUS.

4. OCHOBHBIE ATaNbl BEICHUS JICJIOBBIX IEPETrOBOPOB.

Tewma 2. [lepueniTuBHast CTOpOHA JIETIOBOTO OOIIEHUS

1. Jlmanoe BiusiHUE U 3PGEKTUBHOCTH JIETOBOTO B3aUMOICHCTBHS.
2. TloaroroBka u (hopMUpPOBaHKE IIEPETOBOPHOTO MpOIIECca.

3. OO6meHue: BUIbI, CTPYKTypa U (DYHKIIHH.

Tema 3. KomMmyHHKaTHBHAsI CTOPOHA JIETIOBOTO OOIICHUS

1. Pa3HOBHIHOCTH JOKYMEHTOB, HCIIOJIb3yEMbIX B JICIIOBOM MEPETHCKE.
2. TlonsThe U comep)kaHue STUKHU JCIIOBOTO OOIIICHHUS.

3. YcnoBus 3¢ppekTUBHOCTH IEPETOBOPOB.

Tema 4. IHTepakTUBHAsI CTOPOHA JIEIOBOTO OOIIEHUS
1. OOeHne KaKk B3aNMOIENCTBUE.

2. OcHOBHBIE IpaBUJIa OPOPMIICHHS ITUCEM.

3. JIM4HOCTP KaK CyOBEKT JIETTOBOTO OOIICHUSI.
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4. Oco0eHHOCTH POBEICHHS IETIOBBIX COBEIIAHUN.

Pasznea 2. UHCTPpYMeHTHI yipaBJieHHUs A€JOBbIMH KOMMYHUKAIMSIMHU

Tema 5. @opMBbI 1€70BOTO OOIICHUS

1. Jlenmomas Gecema kak OCHOBHas (popma JeT0BOTO OOIICHHUS.
2. Pa3HOBHIHOCTH IIHCEM U OCOOEHHOCTH HX COCTABIICHHUSL.

3. OcoOeHHOCTH J1e710BOM KOMMYHHUKAITUH.

Tema 6. [IpuHUUIIBI AETIOBOM YTHUKU

1. HesepbanbHble cpencTBa OOIICHUS.

2. Tlpuemsl u criocOOBI YCKOPEHUS IPUHSTHUS PELICHUH.
3. YcnoBus 3¢(HEeKTUBHOCTH TIEPETOBOPOB.

Tema 7. KoHQIHUKTHI B 1€7T0BOM OOIIICHUN

1. Drtuka neinoBoro oOIIeHHS.

2. Knaccuduxkaiuys KOHQIUKTOB.

3. TonsTue KoH(}IUKTA U €ro counanbHas POIb.

4. TlpuuwmHbl, MOCIEACTBUS KOHMIUKTOB U CITOCOOBI MX pa3penieHusI.

Tema 8. DTHKET B 1€JI0BOM OOIICHUH

1. TpebGoBanus, mpeabSBISIEMbIE K TEKCTaM JOKYMEHTOB.
2. BepOanbHble cpeacTBa OOLICHHUS.

3. OO6mias xapakTepuCTHUKa IIEPETOBOPOB.

5. KoHTpoJIb KauecTBa 0CBOEHUS 1M CHUIIIHHBI

Texymuii KOHTPOJIb U MPOMEKYTOUHAsL ATTECTALMS OCYLIECTBIISIIOTCA B COOTBETCTBUU C
«[lomoxxeHneM O TeKyIleH M MPOMEKYTOUHOM aTTecTaluu OOydyarommxcsi B ABTOHOMHOM
HEKOMMepueckoil opranuzanuu  «OO0pa3oBarenbHas OpraHU3alUsl BbICIIETO0 00pa30BaHUS»
«YHHUBEPCUTET S3KOHOMHUKH U YIIPABICHUS.

Bung npomexyrouHoid arrtectauuu —  3ader. Dopma MOpOBEAECHHUS MNPOMEKYTOUHOM
aTTECTal[uu — MMCbMEHHBIN 3a4eT.

OneHoyHbIe CpeCTBA MO AUCHUILTMHE NpuBeaeHb! B [Ipunoxenun 1.

6. YueOHO-MeTOONYECKOEe 00eceYeHue TUCIUIIINHBI
1. Emenssauues, H.B Ynpasnenue nenoBeiMU KOMMYHUKAIUAMHA : OMOPHBIA KOHCIIEKT
nexuuii/ H.B Emenbsuues. Cumdeponons: AHO "OOBO" "Y3V", 2019. - 34 c.

7. IlepeyeHb OCHOBHOM M JONOJHUTEJIbHOH y4eOHOM JUTEPATYypPbl, HEOOX0AMMOM A5
OCBOCHMS JUCIHIIIMHBI

@) OCHOBHAA TUmMepamypa.

1. Kopotkuii C.B. JlenoBsie KOMMyHUKAIIUU [ DIEKTPOHHBIN pecypc]: yuedHoe mocobue/
Kopotkuii C.B.— DnektpoH. TekcToBble nanHbie.— CaparoB: By3oBckoe oOpazoBanue, 2019.—
90 c.— Pexum poctyna: http://www.iprbookshop.ru/80614.html.— 3BC «IPRbooks»

2. Jlucc, D. M. [lenoBble KOMMYHHKAIIUK : y4eOHUK 17151 OakanaBpoB / O. M. Jlucce, A. C.
KoBanbuyk. — Mocksa : [lamkoB u K, 2018. — 344 c. — ISBN 978-5-394-02802-1. — Texkcr :
AJIEKTPOHHBIA // DnekTpoHHO-OuOmoreunas cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/85358.html (nata obpamenus: 19.12.2021). — Pexxum pocrymna:
JUTS aBTOPHU3UP. TTOJIb30BaTeINeH

3. Bnagumuposa, H. B. OcHOBBI [e0BBIX KOMMYHHKaIMiA : yuyeOHoe mocobue / H. B.
Brmagumuposa, H. B. ConomuHa. — Omck : OMCKHI TOCyAapCTBEHHBIM TEXHHUYECKHUM
yauBepcuret, 2019. — 110 c¢. — ISBN 978-5-8149-2774-3. — Tekcr : 37eKTpOHHBIA //
DIIeKTPOHHO-OMOINOTEUHAS cucTeMa IPR BOOKS : [caitT]. — URL.:



11

https://www.iprbookshop.ru/115436.html (nara oGpamenus: 19.12.2021). — Pexxum pocryna:
JUIsl aBTOPU3HP. NOJIb30BaTeNeH

0) OonoanumenvHaa 1umepamypa:

4. PemernukoBa, E. B. Pycckuii Si3bIK B 1€710BBIX KOMMYHUKALUAX : yueOHOE rocooue /
E. B. PemernukoBa. — HoBocubupck : Cubupckuii TOCYJapCTBEHHBI YHUBEPCUTET
TeJleKOMMYHUKaIi u uHpopmatuku, 2018. — 99 ¢. — TekcT : AMeKTpOHHBIN // DIEeKTPOHHO-
oubnmmoreunas cuctema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/84078.html
(mata obpamenus: 19.12.2021). — Pexxum qoctyna: st aBTOPU3UP. MOJIb30BaTENICH

5. UYepnor, A. B. JlenmoBble KOMMYHHKAallMM B MEXIYHApOJHOM MEHEIHKMEHTE :

yuebHoe mocobue / A. B. UepHos, B. A. UepnoBa. — MockBa : Poccuiickuii yHuBepcuter
npyx0n1 Hapoaos, 2019. — 79 c. — ISBN 978-5-209-08884-4. — TekcT : 31eKTpOHHBIN //
DNEeKTPOHHO-ONOIMOTeUHAs cucrema IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/104198.html (mara obpamenus: 19.12.2021). — Pexum moctyma:
JUTSL aBTOPU3UP. MOJIb30BaTENEH
6. I'enepaioBa, C. B. JlemoBble KOMMYHHKAIIMU. TEXHOJOTUS BEACHHS JIETOBBIX

neperoBopoB : npaktukym / C. B. TI'enepamoBa. — 2-e m3n. — CaparoB : By3zosckoe
obpazoBanme, 2020. — 59 c¢. — ISBN 978-5-4487-0728-5. — Tekct : 31IeKTpOHHBIH //
DNEeKTPOHHO-ONOINOTeYHAs cucrema IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/97408.html (mata obpamenus: 19.12.2021). — Pexxum mocryma:
JUTs aBTOpHM3HP. mosb3oBaTeneii. - DOI: https://doi.org/10.23682/97408

8. [lepeyeHn pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH «HTepHeT»,
He00X0AMMBbIX /151 OCBOCHHS TUCHUILINHBI

1. OdurnmanpHBIi HMHTEpHET-TIOPTA NpaBoBoi uHPopManuu PO [DnekTpoHHBII
pecypce]. — Pexxum nocryma: http://pravo.gov.ru./

2. Opunmansubiil caiit depepanbHOl CIy)Obl TOCYyJapCTBEHHOM cTaTUCTUKU P®D
(Poccrar) [DnexkTponHsIii pecypc]. — Peskum mocryma: https://rosstat.gov.ru/

3. OpunmanbHbIi  caldT  TeppuTOopHaTbHOrOo  opraHa  Denepa’dbHOM  CIIY»KOBI
rocynapctBeHHON ctatuctuku 1o Pecmybnmuke Kpeim (KpeiMmcrar) [DnekTpoHHBIN pecypc]. —
Pexxum noctyna: https://crimea.gks.ru/

4. CnpaBoyHas cucTema Io 3akoHonarenscTBy PO «l'apanT» [DnekTpoHHBIN pecypc]. —
Pesxum moctyma: http://www.garant.ru

5. CnpaBouHas cuctema 1o 3akoHoaarenbcTBy PO «Koncynprantlntocy [OnekTpoHHbIN
pecypc]. — Pexxum nocryma: http://www.consultant.ru

6. Dnexkrponnas 6ubaroreunas cucrema «IPRbooks» [Dnexrponnsrii pecype]. — Pesxxum
nocryma: http://www.iprbooksshop.ru

9. MeToauyeckne yKazaHus JJsi 00y4arOIIUXCS
110 OCBOCHHIO TUCIHUILINHEI

IIpu npoBeneHuil JNEKIMM, CEMUHAPCKUX (MPAKTUYECKUX) 3AHATUH, CAMOCTOSITEIbHOU
paboTe 0OydaroUIMXCsl NPUMEHSIOTCS MHTEPAaKTUBHBbIE ()OPMBI MIPOBEACHUS 3aHATHI C LIENbIO
HOTPYKEHUsSI 00y4aloIUXCs B pealbHyI0 aTMocdepy NpodecCHOHAIBHOTO COTPYIHUYECTBA IO
pa3peluieHnIo IpobaeM, ONTUMAIbHON BBIPAOOTKH HABBIKOB M KauecTB OYyyIIEro CrelualnucTa.
WuTepakTuBHbIC (POPMBI IPOBEICHUS 3aHATHI MPENOIaraloT 00y4eHue B COTpyiHu4ecTBe. Bee


http://pravo.gov.ru./
http://www.garant.ru/
http://www.consultant.ru/
http://www.iprbooksshop.ru/
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YYaCTHUKH 00pPa30BaTEeNbHOIO IMpolecca (MpernoaaBaTelib 1 00yJaronuecs) B3auMOJACHCTBYIOT
JIpyr C ApyroM, oOMEHHBAaIOTCS HMHGOpMAIUEH, COBMECTHO PEIIAlOT MPOOJIEMbI, MOJICTUPYIOT
CHUTYAIIHIO.

B yueOHOM mporiecce UCTIONb3yIOTCSI HHTEPAKTHBHBIC (DOPMBI 3aHSTHIA:

- TBOpHYECKOE 3aJaHHe. BBIMOMHEHHE TBOPUECKUX 3aJaHHi TpeOyeT OoT 00y4aromerocs
BOCIIPOM3BEICHHE TIOJYYCHHOW paHee HHMopMaIu B Gpopme, ONpenessieMoid pernoiaBaTesiem,
U TpeOyrolei TBOPYECKOTO MOIX0/1a;

- rpynmoBoe obcyxaeHue. ['pynmoBoe 006Cyx)aeHNuE KOro-I1u00 BOIIpOCa HAMpaBiIeHO Ha
JOCTM)KEHUH JIYYIIET0 B3aWMOIIOHMMAHHUS M CHOCOOCTBYET JyYIIEMYy YCBOCHHUIO H3y4aeMOTro
Marepuaa.

B xone ocBOeHHSI TUCHHIUIMHBI IPH MPOBEICHUN KOHTAKTHBIX 3aHSATUH HCIIONB3YIOTCS
ciaenyromuye (GopMbl 00ydeHUs, CIOCOOCTBYIOIIME (HOPMUPOBAHHIO KOMIICTCHITUMN: JIEKIIMH-
TUCKYCCHM;, KEHC-METOM; pelIeHHe 3a/iady; CUTYallMOHHBIA aHaIMU3; OoOCyXKIeHHe pedeparoB U
JIOKJIAJIOB; pa3padOTKa rPYIITOBBIX MPOSKTOB; BCTPEUH C MPEICTABUTEISIMU TOCYIaPCTBEHHBIX H
OOIIECTBEHHBIX OpPTraHU3aIUN.

10. llepeyenb HHGPOPMALMOHHBIX TEXHOJIOT Wi, HCIOJIL3yeMbIX IPH OCYIIECTBJICHUH
00pa3oBaTeILHOIO MPoIEcca MO JMCUUILINHE, BKJIKYAs epeYyeHb NPOrPaMMHOI0
o0ecreyeHus1 1 HH(POPMANUOHHBIX CIIPABOYHBIX CHCTEM (MPH HEOOXOAMMOCTH)

B mpomecce NEKIMOHHBIX W TMPAKTHYECKUX 3aHATHHA HCIOJB3YeTCS CIEAyIoIiee
porpaMMHOE 0OecTieueHHeE:

*mporpammsbl, obecrneunBaromue AocTyn B cerhb «HHTepHeT» (Hampumep, «Google
chrome»);

*MporpamMMbl, IEMOHCTPAIIMX BHJICO MaTEPHAIOB (HarmpuMep, mpourpsiBarenb « Windows
Media Player»);

*mporpaMMbl I IEMOHCTpAIlMd W CO3JaHus Tpe3eHTanuil (Hampumep, «Microsoft
PowerPoint»).

11. Onucanue MaTepuabHO-TEXHUYECKO# 0a3bl, HEOOXOAMMOI /IS OCYLIECTBJIEHUSA
00pa30BaTeIbLHOIO MPoIecca MO0 JUCUUILIHHE

I[J'DI npenoaaBaHusa  JUCHUIINIMHBI  HC Tp66yeTC$I CIICHUAJIBHBIX ~ MATCPUAJIBHO-
TEXHUYECKUX CPENICTB (J1a00paTOPHOTO 000PYI0OBaHMSI, KOMIIBIOTEPHBIX KJIACCOB U T.11.). OJTHAaKO
BO BpeMs JIEKIIMOHHBIX 3aHATUH, KOTOPBIC MPOBOJATCS B OOJIBLION ayTuTOPHH, UCIOIB30BAThH
MPOCKTOP ISl IEMOHCTPAIMH CIIAiIOB, CXeM, TaOJIHIl M TIPOYETO MaTepHralia, MyITbTUMEIUIHBIC
npoekTopsl Epson, Benq ViewSonic; skpaHsl a1 mnpoekTopoB; HOyTOyku Asus, Lenovo,
MHUKPO(]OHEI.



